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1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

[lenpt0o OCBOGHHWS MUCHUIUTMHBI «MEHEHKMEHT KadecTBa M KOHKYPEHTOCTIOCOOHOCTH
ycayr» sBisieTcss (OPMHUPOBAaHHWE Y MAariuCTPaHTOB KOMIIETCHIMH B 0ONacTH MEHEIKMEHTa
KauecTBa yCIYT TYPUCTCKOW MHIYCTPHH C MO3UIHH 3(PPEKTUBHOTO YIPABICHHUS MPEAIPUSTHEM.
3amaun OCBOCHUS TVCIUTUTHBIL:

— yMeTh pa3pabarhiBaTh W BHEAPATh CTAHJAPTHl KaueCTBa KOMIUIEKCHOTO TYPUCTCKOTO
o0CITy’)kKNUBaHUSI TIOTpEOHTENEH, OPraHM30BBIBATH PAOOTHI MO CTAHIAAPTH3AIMHA W CEPTH(PHUKAINN
TYPHCTCKOTO MPOAYKTA;

— TPOBOJUTH CHUCTEMHBIM aHAM3 KOHKYPEHTHOTO pPBIHKA TYPUCTCKHX YCIYT C LEJIbIO
3pPEKTUBHOTO (PYHKIMOHUPOBAHUS TYPUCTCKOM WHAYCTPUH W YIOBJICTBOPEHHS 3alpPOCOB
norpedurenei;

— MPUHAMATh TAKTHYECKHE W CTPATETWYECKHE PEIICHUS IpPH OLEHKE W YIPaBICHUU
HIEPCOHAJIOM TIPEIPHUATHS CEPBHCA U TYypPHU3Ma.

[TnanupyemMbIMH pe3ynbTaTaMu OOydeHHs MO0 AMCLUUIUIMHE (MOMYIIO), SBISIOTCS 3HAHMA,
YMEHUs, HaBBIKH. llepedeHb IMIaHUPYEMBIX PE3YJAbTaTOB OOYyUYCHHS IO JUCIHILIMHE (MOJIYIIO),

COOTHCCCHHBIX

C IUIAaHHUPYEMBIMU  PE3yjibTaTaMU OCBOCHUA 06p830BaTeJ'IBHOI71 MporpamMmal,

npecTaBicH B Tabmuie 1.

Tabnuna 1 — Komnerenmuu, popmupyemblie B pe3yabTaTe U3y4eHUS JUCIUIUIMHBL (MOJTYJIs)

Koa u PeSyHBTaTI)I O6y‘-IeHI/IH 110 JUCHUILINHE
Haspanue Komu (bopMyIupoBKa
OIIOIT BO, | dbopmymnupoBka HWHIMKATOpa Kon
COKpAIICHHOC KOMIIETCHIIMH AOCTIKCHHA pe3yab DopMmyIupoBKa pe3yibTaTa
KOMITCTEHIINT
TaTa
43.04.02 OIIK-3 : OIIK-3.1k : P14 3HaHWE | HAlMOHAJIBHBIC U MEXKYHApPOIHBIC
«Typuzm» Cnocoben Pa3pabarbiBaer u IpaBHJIa U CTAHAAPThl KAUeCTBa
M-TVY) pa3palbarbIBaTh | BHENPAET CUCTEMBI | JIN) YMeHue | npuMEHATh HallMOHAIbHBIE U
Y BHEJIPATH MEHEKMEHTA MEKITyHApOIHBIE CTaHAAPTHI
CUCTEMBI Ka4yecTBa B Ka4ecTBa IPH Pa3padOTKe CHCTEMBI
yIpaBICHUSL COOTBETCTBHHU C MEHE/DKMEHTA KayecTBa
Ka4eCTBOM HallMOHAJbHBIMU U PII6 HaBbik | pa3paGoTKy M BHEAPEHUS CHCTEM
ycuyr B cdepe MEXIyHapOAHBIMU MCHEIKMCHTA Ka4CCTBA C YUCTOM
Typusma CTaHAapTaMu HalMOHAJIBHBIX U MEXIYHAPOIHBIX
Ka4ecTBa CTaHIapTOB
OIIK-3.2k : Pa1 3HaHue | METOAONOTUI0 (GOPMHUPOBAHUS
OneHnBaeT CTaHAAPTOB /s EPCOHANA; METOABI
Ka4yeCTBO OKa3aHUs OLICHKH KOHKYPEHTOCIIOCOOHOCTH U
ycuyr B cepe 3G GEKTUBHOCTH PE3YJILTATOB TPyIa
TypH3Ma B Ha MPEANIPUATHAX TypU3Ma U
COOTBETCTBHHU CO rOCTENPUUMCTBA
CTaHJapTaMu P12 YMeHue | aHaJIM3UPOBATH CYLIECTBYIOIIHE
JEATeTbHOCTH (OpMBI yIIpaBIICHHS IEPCOHAIIOM,
TYPHUCTCKHUX pa3pabaTbIBaTh 1 0OOCHOBBEIBATH
HpeAnpusTui, MIPEUIOKEHHS IO UX
TOCTHUHHMIL U UHBIX COBEPILIEHCTBOBAHHUIO
CpeICTB Pa3 HaBpik | npuemMoB 1 METOZ0B paboTHI C
pasMeIeHus, ¢ HEPCOHATIOM, METOZI0B OLIEHKH
Y4ETOM MHEHUS KayecTBa U Pe3yIbTaTUBHOCTU
noTpeCuTeNeH 1 TpyZa [ePCOHANA IPEIIPHUSTHS
Apyrux TYpUCTCKOH UHAYCTPUH
3aMHTEPECOBAHHBIX
CTOpPOH

2 MecTo qucuuminnsl (MoayJsi) B ctpykrype OINIOII

Huctunnuaa «MeHEeKMEHT KadyeCcTBa U KOHKYPEHTOCIIOCOOHOCTH YCIIYT» OTHOCHTCS




00s13aTeNIbHON YacTH Y4eOHOr o TUIaHa.

CrpykTypa Kypca JaeT BO3MOXHOCTb CO3/aTh IIPEACTaBIECHUE 00 OTEYECTBEHHOM U
3apy0Oe’KHOM OIBITE CUCTEMHOIO0 M KOMIUIEKCHOTO MOJXOAa K YIpaBieHHIO KadecTBOM. Kpome
TOr0, CTYAEHTBI CMOT'YT MOJIY4YHUTh JOCTATOYHO IOJIHOE MPEACTABICHHE O MpoOiieMax BCEOOLIEro
yIpaBJIEHUS KadeCTBOM, O pa3pabOTKe CHUCTEM KadecTBa B COOTBETCTBUU C TpPeOOBaHUAMMU
crangaptoB MICO cepun 9000, koTOpbie paclpOoCTPaHSIIOTCS M HAa KaueCTBO yIpaBJeHUs B chepe
cepBrca. VICKITIOUMTENbHYIO BaXKHOCTH MPHOOpETAaeT 3HAHWE CYUIHOCTH, MOPSAKA MPOBEACHUS U
CXEM CTaHAAapTH3aLUU OOBEKTOB TYPUCTCKONW UHIYCTPHH.

3. O0beM AUCHUNIMHBI (MOIYJIA)

OO0beM JUCHUIIIMHBI (MOMY/Isl) B 3a4eTHBIX E€IWHUIIAX C YKAa3aHUEM KOJIMYECTBa
aKaJeMHYeCKUX 4YacoB, BBIJEICHHBIX Ha KOHTaKTHYIO paboTy ¢ oOydarommumucsa (10 BUIAM
y4eOHBIX 3aHSATUI) U HA CAMOCTOSITEITFHYIO pa0oTy, IPUBE/ICH B TabIuUIE 2.

Tabmuma 2 — O0miast Tpy10eMKOCTh JUCITUTITHHBI

Tpyno- O0BeM KOHTAKTHOI paboTHI (dac)
CeMeCTp C€MKOCTh
Ha3Banmue dopma g (0P0) B dopma
OIlIOoII 00yue- acte WM KypC AynuropHast Heayau- CPC arTec-
BO HUS p (3P0 TopHas Taluu
’ (3B.E)) Bcero
0300)
JIeK. mpak. | 7al. [1A KCP
43.04.02 O0dO MO1.b 1 4 17 4 12 0 1 0 127 €]
Typusm

4 CTpyKTypa M coJepkaHue TUCUUIIMHBI (MOTYJIs1)

4.1 CTpykrypa gucuuniauasl (moayJs) xiga Q@O

Tematuueckuil 1iaH, OTPaXAOIIUNA COEpKaHUE UCIUIUIHHBI (IEpEYEHBb Pa3JIeJIOB U TEM),
CTPYKTYpUPOBAHHOE MO BUIAaM Yy4eOHBIX 3aHATUN C yKa3aHHMEM HX OObEMOB B COOTBETCTBUH C
y4eOHBIM IIJIaHOM, ITpUBEEeH B Tabmuie 3.1

Tabmuna 3.1 — Paznmensl qucuuruiHbel (MOAYAS), BUIBI yU4eOHOW AEATEIBHOCTH M (HOPMBI
Teky1ero kouTpods st OO

Kon pe- Koi-Bo yacoB, oTBeicHHOE Ha
Popma
Ne Haspaiie Tevet A Jlek IMpaxt JIab CPC TEKYILETr0 KOHTPOJIS
00y4eHHUs P yi P
OCHOBHEIC TIOHATHS U OIIDOC. OGCVKACHHE
1 | xaTeropun MEHeIHKMEHTa P11, P14 1 1 0 17 PO¢, 0BCyL
pe3yibTaToB
KauecTBa
KadecTBO 11 3))eKTUBHOCTD P, P12, 3alUTa 3cCe, JOKIAa,
2 TIPaBJICHUS B C YT PJI3, P14, 0 2 0 20 HKa JIBTATOB
yIpaBie chepe yciy PIIS, PII6 OLICHKA pe3y. 0
PO, P2,
3 I;;ii};zzmocnocwﬂocu " P13, P/14, 0 2 0 20 3aI[UTa DCCE, TOKIIaaa
P15, PJ16
OpraHu3anms KOHTPOJIsS PAL, PJL2, zZH;HHT;ﬂKz: TI:/IOTJ;BHOFO
4| P . P PII3, P14, 1 2 0 16 JIAHHA, 33T
KavecTBa PELEeH3MH Ha HAYYHYIO
PAS, P16
paboty
CoBpeMeHHbIE KOHIICTIIINT sauwra pedepata,
5 P et P/I1, PJ14 1 2 0 16 oBCysKIeH e, OLIeHKA
MCHEKMEHTA KauecTBa
pe3yIbTaToB
Cranpapru3anus, PIUL, PI2 3aIIUTa J0KIaa,
6 | ceprduukamms u METPOJIOTHS B ’ 3 0 1 0 22 0o0cyXIeHHe, OLIEHKa
P4, P15
chepe ycayr pe3yIbTaToOB
P11, P2, KPIyJIblii CTOII 110
7 :I,:I:: 1?;;“6 KafecTeoM P13, P14, 1 2 0 16 TeMaM 3cce, OLICHKA
P P/I5, P16 pe3yabTaToOB
Hroro no tadaume 4 12 0 127




4.2 CoaepxxaHue pa3iesioB U TeM JHCHUIVIMHBI (Moayas) A ODPO

Tema 1 OchosHble NOHAMUSA U KAMe20pUuu MeHeOHCMeHmMa Kauecmada.

Copnepxanne Tembl: OmpeneneHust kadectBa. [lonsarue nmponykuuu (yciayru), crneunduxa
yeiyru. [loHsTHS TIpoliecca, BXOJa M BhIXOAA; oOmIas cxema mpolleccHoro moaxoxa. Ilokazarens
Ka4ecTBa W €ro Pa3HOBHUIHOCTH (€IMHUYHBIC, KOMIUICKCHBIE, a0COJIIOTHBIC, OTHOCHUTEIIHHBIC).
OcHoBHbIE TpeOOBaHMS K KaY€CTBY B TEXHUYECKUX pernaMmenTax: ComuanbHbie, PyHKIIMOHAIBHEIE,
HPrOHOMUYECKHE, OCTETUYECKHE, HAaJIeKHOCTH, O€30MacHOCTH, HKOHOMHUYeckue. PakTopshl,
BIIUSIOUIME HAa KaueCTBO MPOAYKUUHU (YCIyr): TeXHMYECKHE, OpTaHMU3allMOHHbIE, YSKOHOMUYECKUE,
conuanpHbie. CyIIHOCTh MEHEIKMEHTA KaueCcTBa: TIOCTPOSCHUE CUCTEMBI KauecTBa, (popMupoBaHUe
MIOJINTUKYU B 00JIaCTH KauecTBa Ha npeanpusituu. [leTns kauecTna.

@opMBl U METOABI TPOBEACHHS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TeXHOJOTuM: JIeKIMOHHOE 3aHsATHE: JeKUus-Oecelna, WCIONb30BAaHUE MPE3CHTAIMOHHOTO
Mmatepuana. [Ipaktuueckoe 3anarue: codeceqoBaHuE.

Bunel camMocToSTeNbHOM MOATOTOBKM CTYIEHTOB MO Teme: M3yueHue peKoMEeHIOBaHHOM
JUTEPATYPHI 10 TeME, MOJTOTOBKA K MPAKTUICCKUM 3aHATHSAM — paboTa ¢ 6a3aMu JaHHBIX B CETH
WuTepHeT, NOAroTOBKA 3cce, AOKIaaa.

Tema 2 Kauecmeo u s¢ghpexmusnocme ynpasnenus é cpepe yciuye.

Conepxanue Tembl: CyIIHOCTh KadecTBa yIpaBieHHS YCIyr. [IpuHIMIIBI OLCHMBaHHS
KauecTBa ympaBieHUs. BHUIbl OolleHOK KadecTBAa. MeETOJbl COMOCTAaBUTEIBHOTO aHajIM3a KauecTBa
yrpaBieHusl. [ pymnmel KpuTepueB KadecTBa ympasieHus B chepe yciyr. CynIHOCTh IOKa3aTels
¢ (hEeKTUBHOCTH  yIpaBieHus, TmoHiITHE dddekTuBHOCTH ympaBieHuss #  d)PeKTUBHOCTU
pesynsrata. BapuaHThl BiMsHUS KadecTBa Ha NpUObUTb. OCHOBHBIE (PAKTOPBI, MO3BOJISIOIINE
pemats mpobaeMsl 3¢dexTuBHOCTH KadecTBa. CyIIHOCTh METOJa KaJIBKYIMPOBAHUS 3aTpaT Ha
kauecTBO. CocTaB BHYTPEHHMX M BHEIIHUX 3aTpaT Ha KauecTBO. MeTox ompeneneHus MoTepu OT
HU3KOTO KadecTBa. DopMupoBaHHe SKOHOMHYECKOTO 3(pekra nmpu mpou3BOACTBE U IKCILTyaTaIlHN
HPOTYKIINH.

@opMbl M METOJBl NPOBEACHUS 3aHATUH IO Teme, NpUMEHseMble 00pa3oBaTelIbHbIC
TexHosoruu: [IpakTraeckoe 3aHATHE: BBIMIOJIHEHHE KOHTPOJIBHOTO 3aaHUSI.

Buzabl caMocToSATEN HON TMOATOTOBKHM CTYIEHTOB MO Teme: M3ydeHne peKoMEeHIOBaHHON
JUTEPATypHl MO TEME, MOArOTOBKA K MPAKTUYECKUM 3aHATHSAM — paboTa ¢ 0a3aMH JaHHBIX B CETH
WuTepHeT, MOAr0TOBKA 3c¢ce, AOKIaaa, pedepara.

Tema 3 Konkypenmocnocoonocms u Kauecmaeo.

Copepxanne Tembl: CymHOCTh U (GYHKIUM KOHKYPEHIMH, BHUABl KOHKYPEHLUHU
(ysKMOHanbHas, BUAOBas, MpeaMeTHas, IeHoBas). OOJacTh KOHKYPEHTHBIX MPEUMYIIECTB,
MOJIeJIb KOHKYPEHTHOM Cpellbl TYpPHCTCKOTO pbIHKA. YPOBEHb KOHKYPEHTOCIOCOOHOCTH
nponaykiuu. DakTopbl, BiIusAOmMEe Ha cdepy 3akiaroueHUs caenakd. Kpurtepuum oOLeHKH
KOHKypeHTocrocoOHoCcTH Tnpeanpustuid. KoHkypeHTHbIE cTparerud. KoHKYpeHTOCTIOCOOHOCTB
CTpaHbl: CYIIHOCTh U €€ OCHOBHBIE MokazaTenu. KoaghuuueHT poIHOUYHON KOHLIEHTPALUU, THUIIbI
pbIHKa B 3aBHUCUMOCTH  OT  KOO(GQUIMEHTOB  KOHIEHTpauuu.  MeToabl  OIEHKH
KOHKYPEHTOCIIOCOOHOCTH: 4acTHble MeTo/bl. [lapameTpuueckue MeTobl B cepe 0OLECTBEHHOIO
nuTaHus. Meton npoduiel mpu OleHKE MapKETUHTOBOM KOHKypeHTocrnocoOHocTH. KoMruiekcHas
OLIEHKa KOHKYPEHTOCIIOCOOHOCTH.

@opMBl U METOJABI TPOBEACHMS 3aHATHI 1O TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TexHosioruu: IIpakTuyeckoe 3aHaTHE: BBIIOJIHEHUE KOHTPOJIBHOTO 3a/1aHHUS.

Buapel camocTosSTENPHONM MOATOTOBKM CTYAEHTOB IO TeMe: M3ydeHue peKoMEHIOBaHHOU
JUTEpaTyphl M0 TeME, MOJIrOTOBKA K MPAKTUYECKUM 3aHATHAM — paboTa ¢ 6a3aMu JaHHBIX B CETU
WHTepHeT, NOAr0TOBKA 3cce, T0KIaaa, pedepara.



Tema 4 Opeanuzayusi KOHMpPOS Ka4ecmaa.

Conepxkanarie Tembl: [lpuHIMOBEI  (QopMUpOBaHUS MeEXaHW3Ma 3allUTHl pPBIHKA OT
HenoOpokauecTBeHHOM npoayKuuu. OOBEKTH U3MEPEHHsI TToKa3aTenei KayecTBa. MeTo bl OLIEHKH
nokasareneil kadectBa. CylIHOCTh U Ha3HAYCHUE KOHTPOJIS, TOHITHE KOHTPOJISI Ka4eCTBa, OOBEKTHI
TeXHUYECKoro KoHTpois. Knaccudukarus BUIOB KOHTpOs (IO CTAauU OCYIIECTBIICHHS, ATy
npoliiecca NPOU3BOJACTBA MOJHOTE OXBaTa MPOIYKLUHUH, TEXHUYECKOW OCHALEHHOCTH, BIUSHUIO Ha
00BbeKT KOHTPOJIST). Buabsl BHETHEro0 KOHTpoJisa. OpraHbl TOCYIapCTBEHHOTO KOHTPOJIST Ka4eCcTBa HA
MOTPeOUTETLCKOM pBIHKE ((denepaibHble, MEXKPErHOHANbHBIE, PETHMOHAJIbHBIC, MECTHBIC, Ha
npennpustan). Oynkuuu PocnorpebHanzopa. Knaccudukaiuss BUIOB HCHBITAaHUNA (TIO IETSIM
MPOBECHUS, YPOBHIO YIIPaBICHUS, MECTy TIPOBEICHUS, CBOWCTBAM U 00S3aTEIHHOCTH
npoBefeHus). MeTonbl OlEHKH ypoBHSA KadecTBa (AuddepeHuuanbHbli, KOMIUIEKCHBIH,
CMEIIIaHHBIN).

®dopMBl W METOABI TPOBEICHUS 3aHATHA TO TEeMe, NPUMEHsIEMble OOpa30BaTeIbHbIC
TeXHOoJOoruM: JIeKIMOHHOE 3aHsATHE: JeKuus-Oecena, WCIONb30BAaHUE MMPE3CHTAIMOHHOTO
Marepuana. [IpakTudeckoe 3aHsATHE: KOJUIOKBUYM TI0 TEME, BBHITIOJIHEHHE KOHTPOJIHHOTO 3aJaHusI.

Bunapl camMocTOsATEI,HON MOATOTOBKH CTYASHTOB IO Teme: M3ydeHne peKOMEHIOBaHHOW
JUTEPaATyphI 10 TeMe, MOJTOTOBKA K MPAKTUYECKUM 3aHATHSAM — paboTa ¢ 6a3aMu JaHHBIX B CETH
WNHTepHeT, moaroToBKa 3cce, MoKIaaa, pereH3uu.

Tema 5 Coepemennvie KOHYenyuu MeHeOHCMEeHmMa Kaiecmaa.

Coneprxanne Tembl: Konnenius Bceoomero ymnpasiaeHus kauectBoM (TQM) u ee cocTaBHBIS
YacTU: ONpejAesieHHe, NPHHLMUIBL, HJICOJOTHs, NPUHATHIE COKpalleHus. MeTtoasl paboThl IO
kadecTBy. CTaTHCTHYECKHME METOIbI YIPABJICHUS KauyecTBOM. Monenu NpeMuid 1O KadecTBy.
Uctopus ynpaBnenusi kadectBoM B Poccun, merogmdeckue nokymeHThl ['occtanmapra CCCP.
XapaKTepuCTUKAa COBPEMEHHBIX OTEYECTBEHHBIX CHCTEM YIIPABICHHS KadyecTBOM. KOMITIEKCHBIH
nojxoJ 1o npodiaemam kadectBa. CapaTtoBckas cucreMa 6e31eeKTHOT0 U3TOTOBIECHUS TPOAYKIIMH
(BUT'). Cuctema 6eznedextroro tpyna (CbT). Cucrema HOPM (HayuHast opranu3anus Tpyaa 1o
yBEJIMUEHUIO0 MoTopecypca). KomruiekcHas cucrema yrnpasineHus kadecta npoaykuuu (KCYKII).
OcHoBHbIe oTanuns cucteM kadectsa o CO 9000 or KCYK II.

@opMbl M METOJbl NPOBEACHUS 3aHATUH IO TeMme, NpUMEHseMble 00pa3oBaTelbHbIC
TexHosoruu: JleknponHoe 3ansaTue. [IpakTHueckoe 3aHsATHE: TUCKYCCHUS 110 TEME.

Buael camocTosTeNnbHOM MOATOTOBKU CTYIEHTOB MO Teme: M3yueHue pexoMeHI0BaHHOM
JUTEPATyphl MO TEME, MOJArOTOBKA K MPAKTUYECKHM 3aHATUSAM — paboTa ¢ 6a3aMM JaHHBIX B CETH
WuTepHet, NOATOTOBKA 3¢ce, N0KIaaa, pedeparta.

Tema 6 Cmanoapmuszayus, cepmepuuxayus u mempono2us 8 cghepe ycuye.

Conepxanrie Tembl: [loHSTHE W OpraHu3anus MEXIYHApPOIHOW cTaHiapTuizauuu. llemu
MEXIYHApOAHOW cTaHaapTu3auuu. MexayHapoaHas opraHuzauus no cradpaptuzauuun MCO
(JSO), ocnoBana B 1947 r. MexayHapoaHas ayekTpoTrexHudeckas komuccus — MOK (co3nana B
1906r.). Utorn pesrenpHoct MCO m MOK. CocraB mexayHaponubix cranmaptoB MCO cepun
9000. IlpaBoBOoe obecmeueHHe YIpaBICHHUsS KayeCTBOM B cepe TEXHHYECKOIO perylupoBaHUs,
OCHOBHBIE DJIEMEHTBHI M TIPUHITUITBI TEXHUYECKOTO perynmupoBanus. CyInIHOCTh U BUIBI CTAH/IaPTOB,
JIOKYMEHTHI B cTaHAapTu3anuu PO, nepedyeHb OCHOBHBIX CTAaHAAPTOB B TypuHAYCTpHH. CyOBbeKThI
pabot mo cranmapTu3anuu. @opmMel 1 00BEKTHI TOATBEPHKICHUS COOTBETCTBUS TIPU CEPTUDUKAINN
npoAykKuu U yciayr. OObeKTbl M3MEpEeHHH B METPOJIOTUM TPU OLEHKE KaueCcTBa YYaCTHHKHU
MOJNTBEPXKIICHUSI COOTBETCTBUS: (u3nueckue M Hedusmueckue BenHMUWHBL. OCHOBHBIC TEPMHUHBI
METpOJIOTHH (M3MEPEHHE, Mepa, CPEJCTBO HM3MEPEHUs, MOTPEIIHOCTh, TOYHOCTh, CXOAUMOCTh H
T.0.). MeTtoael W BuIbl u3MepeHuid. OpraHuzanusi METpoJorudeckoro obecreueHus B PO,
ocHOBHbIE (PpyHKIMH ['0Cy1apCTBEHHOIN METPOIOTHYECKOM CITyKOBI.

®opMBl U METOABI TPOBEICHUS 3aHATHUA TO TeMe, MNPUMEHsIEMbIe O0Opa30BaTEIbHBIC
texHosoruu: [IpakTuyeckoe 3aHsaTHE: cCOOECEIOBAaHIE, BHITIOTHEHNE KOHTPOJIBLHOTO 3a/1aHU.

Buapel camocTosSTENPHONM MOATOTOBKM CTYAEHTOB IO TeMe: M3ydeHue peKoMEHIOBaHHOU
JUTEpaTyphl M0 TeME, MOJArOTOBKA K MPAKTUYECKUM 3aHATHAM — paboTa ¢ 6a3aMu JaHHBIX B CETU



I/IHTepHeT, NOATOTOBKA 3CCC, NOKJIaa, pCUCH3UU.

Tema 7 Ynpaenenue kauecmeom nepconaia.

Cognepxanne Tembl: OnpeleneHne TPYIOBBIX PECypcoB M WX Kiaccuduramus (1o
MpOeCCHOHAIBHON JIESITEIbHOCTH, MO KBATM(DHUKAIIMOHHOW CTPYKTYpE, IO COCTOSHUIO B IITATE).
JlokyMeHTaIusi CHCTeMbl KadecTBa TMPH OpraHu3aludd paldoThl ¢ MEPCOHANIOM, HepapXus
JIOKYMEHTOB CHCTEMbI KauecTBa. AHaJIU3 KauecTBa TPYAOBBIX pecypcoB. OleHKa COOTBETCTBUS
HOpMaTHUBaM TPYAOBOTO 3aKOHOJATENbCTBA. AHaIM3 COOJIONEHUS TPYJOBOIO JOTOBOpa
IIEPCOHAJIOM IIPH TPYAOYCTPONCTBE, YBOJBHEHUH, OTIIycKe. JlemoBas OlleHKa NEpCcOHala, METO/bI
onieHkH. CoBpeMEHHbIE TEXHOJIOTMH OLICHKH II€pCOHaja: TEXHOJOTUsl JKCHEPTHOM OIEHKH,
TexHoiorus «360 rpagycoBy», TEXHOJOTHS AcceccMeHT-IeHTpa. AHanu3 3(pPeKTUBHOCTU Tpya:
nokazarenu 3p(HEeKTUBHOCTH TPyZAa, UCXOIHBIE JaHHBIE s pacueTa. [Ipon3BoauTensHOCTS Tpyaa U
BbIpaboTKa. AHaNKU3 (GaKTOPOB, BIUSAIOMIMX HAa TPOU3BOJUTENILHOCTD TPY/A.

@opMBI U METOABI TPOBEACHHS 3aHATHH MO TeMe, NpPUMEHseMble 00pa3oBaTeIbHBIC
texHoiorun: JlekumonHoe  3aHsTHe. I[IpakTHMueckoe  3aHATHE:  JHUCKYCCUS,BBINOJIHEHUE
KOHTPOJILHOTO 3a/1aHus (KEHC) .

Buael camocTosTENbHONM NMOATOTOBKM CTYAEHTOB IO TeMe: M3ydeHue pekoMEHIOBaHHOU
JUTEpaTyphl 10 TEME, MOJArOTOBKA K MPAKTUYECKUM 3aHATHSAM — paboTa ¢ 6a3aMu JaHHBIX B CETH
WuTepHeT, MOArOTOBKA 3¢ce, N0KIaa, peleH3nu, pedepara.

5 MeToanueckue yKkazanus Ajs 00y4yaomuxcs M0 M3YYeHHI0 M pean3alii JUCHUTLIUHBI
(MmonxyJis)

5.1 Meroauueckne peKOMeHIAUMH OO0y4YAIIUMCS M0 HU3YYEHUI0 [IMCUHUIUIMHBI W 10
ofecrevyeHn 0 CaMOCTOSITeIbHOI padoThl

PexomMeHnaanum no u3y4eHIo AU CHUMILIMHBI

YenenrHoe OCBOEHUE AMCIMIUIMHBI MPEANOIaraeT akTUBHYIO paboOTy CTYIEHTOB Ha BCEX
3aHATHSAX ayAUTOPHOW (OPMBI: JIeKIHU-Oecenbl, coOecenoBaHMs, AUCKYCCHH, KOJJIOKBHYMBI,
KPYIIBIA CTOJ, BBIMOJHEHUE KOHTPOJBHBIX 3aJaHUl M KEWCOB, BBHIMOJIHEHHE AaTTECTAI[MOHHBIH
MEpONPUATHIA, 3PPEKTUBHYIO CAMOCTOSTEIBHYIO Pa0OTy.

B nmpouecce wu3ydeHMs] OUCUUIUIMHBI CTYIEHTY HEOOXOJUMO OPHEHTHPOBATHCS Ha
CaMOCTOSITENIbHYIO MPOPadOTKY JIEKIIMOHHOTO MaTepuasa, MOJrTOTOBKY K MPAKTHYECKUM 3aHATUSAM,
BBHITIOJIHEHHE 3CCe, HAay4yHBIX pedeparoB, KOHTPOJIBHBIX pabOT, CaMOCTOSTEIbHOE H3yYeHHE
HEKOTOPBIX pa3lieloB Kypca.

Texkymmii KOHTPOJIb MO JAHHOW AMCHIUIUIMHE MpeIycMaTpUBaeT 00sS3aTebHOE HAMHUCAHUE
CTyIIEHTaMH 3cce, pedepaTa M PEleH3WH Ha HAaydHYI0 CTaThiO 1O MpoOJeMaTHKe MEHEKMEHTa
KauyecTBa M KOHKYPEHTOCIIOCOOHOCTH.

Tembl 3cce, nokaaga (myHkr 5.5 ®OC)

1. Posib cTanapTH3auy B YIIPaBJI€HUN KaYECTBOM YCIIYT.

2. Ceptudukanusi yciayr ¥ CUCTEM KauecTBa. B3anMoOTHOIIEHUs CyOBEKTOB M OOBEKTOB
CepTUDUKAIHH.

3. MexayHapoaHbie, EBPOTICHCKHAE U POCCHMCKNE CUCTEMBI CepTU(DUKAIIUN YCITYT.

. [Ipouenypa ceptudukanuu ycayr B Typu3Me.

. OpranuzanyoHHble, COLUATbHO-TICUX0JIOTMYECKNE, SKOHOMUYECKHE METO/IBI.

. Cratuctudeckre METO/Ibl YIIPaBJICHUS KaueCTBOM.

. KoHKypeHTOCTI0OCOOHOCTh TYpUCTCKOI OTpaciu.

. @akTopsl, 0becreynBaronIie KOHKYPEHTOCIOCOOHOCTh YCIYT TOCTEIPUUMCTBA.

. KauecTBo TOBapa u ycnyr kak KpUTEpHii ero KOHKYPEHTOCTIOCOOHOCTH.

10. MeTouka OLIEHKH YPOBHS KaueCTBa TOBapOB U YCIIYT.

11. ConnanpHas agpecHOCTh U €€ (hopMUpOBaHHE.

12. 8 BapHaHTOB KOHKYPEHTHBIX CTpATeTWH NMpPU H3MEHEHHHM KaueCcTBa M IIEHBI yCIyr B
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TypHU3Me.

13. KOHTpOJIBHBIE JIUCTHI, THCTOIPaMMa PUYUHHO-CIICICTBEHHAS TarpamMmma.

14. Tuarpammsl pa30Opoca, quarpamma [lapero, ctpatuduxanms.

15. KonrponbHsie kapTel, auarpamma [lapeto u ABC-ananus.

16. Ponmp MuKpOIKOHOMHYECKHX (PAaKTOpOB B (OPMHUPOBAHUU KOHKYPEHTOCIIOCOOHOCTH
TOBapoOB U YCIYT.

1 7. Ilpou3BOACTBEHHBIC, PBIHOYHBIC, COBITOBBIE W CEPBUCHBIE (DAKTOPHI B TYPHCTCKOM
UHAYCTpUH. MexaHu3M (popMUPOBaHUS KOHKYPEHTOCIOCOOHOCTH TYPUCTCKOIO IPOAYKTA.

18. TIpUHIIUTIBI OIICHKU KOHKYPEHTOCIIOCOOHOCTH.

Occe mpeAcTaBiseT coOOW pe3yabraT CaMOCTOSTENbHOM pabOThl CTYIEHTa, B KOTOPOM
NUCbMEHHO M3J1araloTcs M PACKPBIBAIOTCS OCHOBHBIE AaCHEKThl PAacCMAaTPUBAEMOM TEMBI,
CaMOCTOSITEJIBHO TPOBOJUTCS aHaJIW3 3TOHM MpoOJEMBI C HCIOJB30BAHMEM KOHLENUUN U
AHAJIMTUYECKOTO MHCTPYMEHTapus, MPOBOAUTCA 00O0OIIEHHE aBTOPCKOW MO3UIMHU IO IOCTaB-
JeHHOM nmpobneme. CTyAeHTY IpeuiaraeTcsi U3 MpeACTaBISHHOrO CIMCKa TeM 3¢ce BBIOpaTh OAHY U
PacKpbITh Ppe3yabTaThl HCCIeIyeMON NpoOsieMbl. Dcce MPEeNOCTaBIsSETCS MPENoJaBaTeIlo Ha
IPOBEPKY COMIACHO TIpaduKa 3alUT, YCTAHOBJIEHHOI'O IIpernojaBaTeliedl B Hadane W3y4YeHHUs
qucuuruinHel. Pabota opopmisiercs cornacHo npaswiam CTO. 3a mpocpodeHHOe BpeMsi CIauH cce
Ha Kadenpy cHwkarotca 6amasl. O6beM scce 10-15 crp. PabGora BhimonHseTCs Ha aUcTax GopMaT
A4, B nporpamme Microsoft Word, mpudt Times New Roman, pazmep mpudra Nel2. Ctpykrypa
3cce: TUTYAbHBIA JIUCT, COJAEpXKaHHE, BBEACHHWE, OCHOBHAs 4YacTb, 3aKJIIOUEHHUE, CIIHCOK
UCITIO/Ib30BaHHBIX HMCTOYHUKOB (He MeHee 10 MCTOYHMKOB). 3amura 3cce B BHJE IyOJIMYHOTO
JIOKJIa/1a Ha 4-6 MUHYT ¢ mpe3eHTauuei. 3amnmra scce ABisieTcss GopMoit TEKYIIEro KOHTPOJIS.

Tembl pedepaToB (myHKT 5.6 ®OC)

1. ®opmupoBaHue IIEHbI TOTPEOIEHNS KaK KPUTEPHsI KOHKYPEHTOCIIOCOOHOCTH TOBapa U yCIyr
aBuarepeBo3unukoB B Poccuiickoi denepannu
2. Amnanu3 He0OXOJUMBIX CBSI3€H AIIEMEHTOB CHCTEMBI YIIPABJICHUS KAY€CTBOM MOCTUHUYHBIX
YCIIyT Ha HallMOHAJIbHOM YPOBHE
3. Pa3paboTka cucTeMBbI yIIPaBJIEHUSI KAYECTBOM MOCTUHUYHBIX YCIIYT (Ha MpUMEPE KOHKPETHOM
rocTuHuUIB! [IpuMopckoro kpast)
4. CTpyKTypa CHCTEMbI yIpaBJIEHHUs Kau€CTBOM PECTOPAHHBIX YCIIYT (aH MpuMepe NpeArpHUsITUs
obuiectBeHHOro nuTanus [Ipumopckoro kpas)
5. ®opMHpPOBaHHE COCTABA U NIAPaMETPOB MEXAHU3Ma YIIPABJICHUS KaYECTBOM MOCTUHUYHBIX
yCIIyT (Ha mMpuMepe rOCTUHUYHOTO npeanpustus [Ipumopckoro kpast)
6. OpraHu3alloOHHO-METOINYECKOe obecreueHne PyHKIIMOHUPOBAHUS CUCTEMbI YIIPaBICHUS
KaueCTBOM TYPUCTCKUX YCIYT Ha PETHOHAJIBHOM YPOBHE
7. Pa3zpaboTka MO/IeIM OPraHNU3aIIMOHHOTO 00ECTICYCHHS CUCTEMBI YIIPABJICHUS KAUeCTBOM
TOCTMHUYHBIX YCIyT (Ha MpUMeEpe pblHKA TOCTUHUYHOW nHAycTpun [IpuMopckoro kpas)
8. MeToauKa OLICHKHM pe3yIbTaTUBHOCTH CUCTEMBI YIIPABJICHUS KAYECTBOM FOCTUHUYHBIX YCIIyT
(Ha mpuMepe KOHKPETHOTO MPEANPUATHS TOCTUHUYHOTO pbIHKa [IpuMopckoro kpas)
9. PexomeHtyeMble HHCTPYMEHTBI (POPMHUPOBAHUS CUCTEMBI YIIPABICHHS KAYECTBOM
CaHaTOPHO-KYPOPTHBIX yCIYT HA PErMOHAIbHOM YPOBHE
10. ®opmupoBaHKEe BOCIPUATHUS KauecTBa 00CITyKUBaHUS y TypHCTa (Ha IpUMeEpPEe TYPUCTCKOTO
pbiHKa [Ipumopckoro kpast)
11. IIpoGnemsl ynpaBieHUsI KA4YECTBOM TYPHCTCKOTO 0OCTYXHBaHUs (Ha IPUMEPE TYPUCTCKOTO
peiaKa [Ipumopckoro kpast)
12. KoHKypeHTHBIE cTpaTeruy Ha phIHKE yCIIyT pa3MelnieHus 1 nutanus IIpumopckoro kpas
13. ®opmupoBaHrEe KOHKYPEHTHOM CTpaTeruy TOCTUHHULIBI U pecTopana [Ipumopckoro kpast
14. OcobGeHHOCTH OLIEHKH KOHKYPEHTOCIOCOOHOCTH YCIyT U (JOPMHUPOBAHUS HOMEHKIJIATYPBhI
KPUTEpPUEB OLIEHKU NpeAIpUATUH Typusma B Poccuiickon @enepannu
15. KauecTBo, Kak akTop NOTPEOUTETHCKOM MPUBIEKATEIbHOCTH TOCTUHUYHBIX YCIIYT B
ITpumopckom kpae.
16. Pa3paboTka 1 BHEJpEHNE CUCTEM KauecTBa Ha NMPEANPUATUSAX TypHU3Ma U FTOCTENPUUMCTBA



[TpuMopcKoro Kpasi: OpraHu3alMOHHAsl CTPYKTYPa, 00513aHHOCTH U TIOJTHOMOYHS NIEPCOHAA,
pecypchl, pabouune nporeaypbl, TOKyMEHTalus

17. Tpanchopmariyst MOJIUTHKH B 00JaCTH HOPMAaTUBHO-IIPABOBOT'O PErYIMPOBaHUs B chepe
Typu3Ma U rocrenpuuMcTsa B Poccuiickon @enepannu.

18. Buzbl 0OTBETCTBEHHOCTH Typ(UPMBI, OCHOBaAaHHS IPUBJICUEHHS K OTBETCTBEHHOCTH (Ha
npuUMepe TYPUCTCKOro mpeanpusatus [Ipumopckoro kpas).

19. OtBeTcTBEHHOCTH TYp(UPMBI 32 KAUECTBO MPEIOCTABISIEMbIX YCIIYT: peajln3alys B
COBPEMEHHBIX YCIIOBHUAX HA IPUMEPE PErMOHAIBHOIO PBIHKA.

20. DxcnepTHOE OLIEHMBAaHUE KaueCTBA TYPUCTCKUX YCIIyT (Ha MPUMEPE OAHOIO U3 HAIPaBJIECHUN
TYPUHIYCTPUH PETHOHA)

21. CoBpeMmeHHBIE TOIXO0bI K YIPABIECHUIO KAYECTBOM FOCTUHUYHBIX YCIIYT B MEXAYHApOIHON
U POCCHMCKOM MPAKTUKE

22. 3amuTa mpaB NIOTpeOUTENeH MpU OKa3aHUU UM TYPUCTCKHUX YCIIYT: TPABOTIPUMEHEHHUE B
Poccuiickoit denepanuu.

23. Knaccugukamus u kaaccuukaTopsl yeiyr, npuMeHsiemble B Poccuiickoit @enepannu (Ha
IprUMepe TOCTUHUYHOTO pbiHKa [Ipumopckoro kpast)

24. IlpaBoBBIE OCHOBBI PEKIAMHOM JESITEIBHOCTH U UX BIUSHUE HA (POPMHUPOBAHUE
MOTPEOUTETHCKOTO MPECTABICHUS O KaUeCTBE TYPYCIyT (Ha MpUMeEpe peruoHaIbHOrO
PBIHKA)

KpaTkue meToauueckue yka3aHus

Pedepar paccmarpuBaeTcsi Kak KOHEYHBIM TPOAYKT, TIOJy4aeMbIii B pe3yibTaTe
BBITNIOJTHEHHSI HUCCIIEJOBATENBCKOIO 3a/laHus, IO3BOJISIIOIIMKA OLEHUTh 1) yMeHus CTyAeHTa
CaMOCTOSITEJIbHO KOHCTPYHPOBaTh CBOU 3HAHHUS B MPOLIECCE PELICHMS UCCIIEI0BAaTENIbCKON 3a1auu,
OPUEHTUPOBATbCSI B HH(GOPMALIMOHHOM IPOCTPAHCTBE;, 2) YypOBEHb C(HOPMUPOBAHHOCTH
AHAJINTUYECKUX, HCCIIEI0BATEIbCKUX HABBIKOB, HABBIKOB IIPAKTHMYECKOIO M  TBOPYECKOTO
MbinuieHust. CTyIeHTy MpeasaraeTcs U3 MpeicTaBIEHHOr0 CKCKa TEMATUKH pedepaToB BHIOpATh
OHY W PACKpBITh pe3yabTaThl HcciexyemMoil mpoOsembl. Pedepatr mnpemoctaBnsercs
NPENoIaBaTeNIl0 Ha IMPOBEPKY COMIACHO rpaduKy 3alluT, YCTaHOBJIECHHOIO IperojaaBaTesicii B
Hauaje u3ydeHus: Juciuruinael. Padota opopmisercs coracHo npaBmiaMm CTO. 3a mpocpoueHHOE
BpeMs caauu pedepata Ha Kadenpy cHmwxkaroTcs Oamibl. O6veMm pedepata 15-20 ctp. Paborta
BBITIOJTHSICTCS Ha JucTax ¢opmar A4, B mporpamme Microsoft Word, mpudgt Times New Roman,
pasmep mpudra Nel2. Ctpykrypa pedepara: TUTYIbHBIN JIUCT, COJEpKAHNE, BBEJICHHE, OCHOBHAs
4acTh (BKJIIOUAET HCCIIEZOBAHUE MPABOBBIX HOPM B cdepe TypusMa, YIpaBJeHHE , 3aKIIOUCHHE,
CIIMCOK MCTIOJIb30BaHHBIX UCTOUYHUKOB (He MeHee 20 MICTOYHHUKOB), PUIIOKEHUE. 3alIUTa MPOEKTa B
BUje MyOIMYHOTO JOKJIada Ha 5-7 MMHYT € Ipe3eHTauued. 3aiuTa MpoekTa sBisercs (popMoi
TEKYILET0 U MIPOMEXYTOUHOTO KOHTPOJIS.

IHoaroroBka pemeH3uu Ha HAYYHYIO cTaThI0 (MyHKT 5.1 ®OC)

JIJ1s MOATOTOBKM PELICH3UU NpeJIaracTcs CIeAyOLINi IepeUeHb CTaTen:

1. Axumosa E. Kak co3mate MoTuBamnuio K u3mMeHenusM / E. Akumosa // T'octuan4YHOE He0. -
2013. - Ne2. - C. 18-23

2. Byxep C. Konkypentocnoco6HocTs Poccun Ha rinobassHOM TypucTrueckoM poiHke / C.
byxep // Oxonomuka peruona. - 2016. - Nel. - C. 240-250;

3. Wnbuna, N.E. YnpaBieHne KOHKYpPEHTOCIIOCOOHOCTBIO MPEANPUATHIA chepbl 00CTyKUBaHUS
¥ OKa3aHUs YCIIyT KakK JIeMeHT nHHoBaumoHHoro pa3sutus / U.E. Unvuna //
DKOHOMHYECKUH aHanu3: Teopus u npaktuka. —2012. — Ne 10 (265) maprt. — C. 27-34;

4. PopkkoBa, O.B. Merononoruueckre noaxo/ sl K OLIEHKE YPOBHS KOHKYPEHTOCIIOCOOHOCTH
typuctudeckoit orpaciu / O.B. PeokkoBa // BectHuk HanmonanbpHO# akageMun Typu3ma. —
2012. — Nel(21) ssuBapb-mapt. — C. 32-36;

5. CamocenkoBa T.B. CTpykTypa u coaepxkanue npohecCHOHAILHOTO OISl HHOCTPAHHOTO
cTaxepa-crnenuanucta chepsl mexxayHnapoauoro typusma / T. B. Camocenkosa, E. b.
Hazapenko // @unonorudeckue Hayku. Bormpocs! Teopuu u mpaktuki. - 2013. - Ne§(26), U.2.
- C. 153-155;



6. CoxkomnoBa C. KagecTBo cepBrca - IN1aBHbI KOHKYpEeHTHBIN aprymenT otenst / C. Cokomnosa //
['octuanunoe pemno. - 2013. - Neanpens. - C. 32-35;

7. Iuuaman, H. A. AKTyanbHOCTh U BaXKHOCTb MOBBIIIEHUS] KOHKYPEHTOCIOCOOHOCTH
typuctudeckoit cgepst / H. A. lllanaman. — TeKCT: HEMOCPeICTBEHHBIH, AIEKTPOHHBIH //
Monozo# ydyensiit. — 2017. — Ne 10 (144). — C. 299-301. — URL:
https://moluch.ru/archive/144/40503/;

8. Llrommnens, JI. B. YnpaBieHue kauecTBOM yCIyT B COBPEMEHHBIX YCIOBHSIX Pa3BUTHS
poccuiickoro Typuctckoro peiaka / JI. B. llltomnens. — TekcT: HemocpecTBeHHBIH,
ANEeKTPOHHBIHN // Mononoii yaensrit. — 2013. — Ne 4 (51). — C. 325-327. — URL:
https://moluch.ru/archive/51/6608/.

Peniensust mpezacraBisier co0oil TBOpueckoe 3afjaHue, MO3BOJISIONIEE IMArHOCTHPOBATH
YMEHHUSI CTylEHTa 10 apryMeHTalud COOCTBEHHYIO TOYKM 3pEHHS, OIICHUTh YMEHHUS IO
UCTOJIb30BAaHUIO  HAy4yHO-HCCIENOBAaTENbCKUX  MeTofoB.  CTyaeHTy  Impeiaraercsi U3
NPEJCTaBICHHOTO CIMCKAa Hay4HbIX cTaredl BbIOpaTh oOnaHY. PeueHsus npenocTaBiseTcs
IIpenoAaBaTeNlo Ha MPOBEPKY COMIACHO TIpaduKy 3allliT, YCTAaHOBJIEHHOI'O MpernojaBareieil B
Hayaje U3y4eHus AMcUuIuInHbL. Pabota opopmisercsa comacHo npasuwiam CTO. 3a npocpodeHHoe
BpeMs CJaud peleH3udn Ha Kadeapy cHwkaroTcs Oamibl. O0vem peuenszuu 1-2 crp. Paborta
BBITNOJHsAETCS Ha aucTtax Gopmar A4, B nporpamme Microsoft Word, mpugt Times New Roman,
pasmep mpudra Nel2.

Jiist mpoBeieHus 3aHATHI JIEKIIMOHHOTO THIIA UCTIONIB3YIOTCS Y4eOHO-HAITISTHBIE TOCOOUs B
dopMe TNPE3EeHTALMOHHBIX MaTepUaloB, OOECIEUMBAIOIIME TEMATUYECKHE MIUIIOCTPALUH,
COOTBETCTBYIOLIUE TEMaM JICKLIUH, IIPEIACTABICHHBIM B IIyHKTe 5 HacTosmen PIIJI.

KoHTposibHbIE BONPOCHI AJIS CAMOCTOSITEILHON OLEHKH KauyecTBA OCBOCHHMS y4eOHOMH
aucuuInHbI (MyHKT 5.2 ®OC)

B yewm 3akmiogaercs crienurka ycIyrd Kak pa3HOBUIHOCTH MPOAYKIIMU?

Ha ocHoBe aHanu3a npuBeIEHHBIX ONpPeAEIEeHUI CYIIIHOCTH KaTETOPUU «KaueCTBOY, a TAKXKe

JUYHOTO OIBITA MOMBITalTECh CPOPMYTHUPOBATH COOCTBEHHOE TOHUMAaHUE COJIEP>KaHUS

KayecTBa.

OnummTe coepkaHue NpoLecca U CyTh MPOUECCHOT0 MOAX0/a.

Ilepeuncnure noka3zaTenn KauecTBa C TOUKH 3PEHUS €r0 Pa3HOBUIHOCTEH.

Kakue ocHOBHbBIE TpeOOBaHUS IPEABSABIAIOTCA B TEXHUUYECKUX perjiaMeHTax?

Omnumure GakTopbl, BIUAIONIME HA KAUECTBO MPOIYKIUU (YCIIyT).

B yem 3akimo4aroTcs CyIIHOCTh M LI€Jb MEHEKMEHTA KauecTBa?

Onumure OCHOBHBIE COCTABJIAIOIINE COBPEMEHHOM MOJIMTUKU B 00JIaCTH KauecTBa Ha

MpEANPUATHH CEPBHCA U TypU3Ma

9. Omnpenenute, KaKoil U3 KPUTEPHUEB SIBISIETCS €MHUYHBIM, @ KaKOW KOMIUIEKCHBIM: a) LI€Ha
noTpeOaeHus, TPOoJaXKHas 1ieHa; 0) CTaOMILHOCTh KAYECTBA, YPOBEHb KA4e€CTBA; B) CKOPOCTh
CTapeHHsl, CPOK T'OTHOCTH, TOTPEOUTENBCKAsT HOBU3HA.

10. U3 kakux saeMeHTOB cocTouT Iletid kadecTBa? C MOMOIIBIO METIN KAaU4eCTBA MOKAXKUTE, B
YEeM COCTOUT CYIIHOCTb IMIPOLIECCHOTO MOAX0A K YIPABJICHHUIO B TYPUCTCKUX OPraHU3aLUsX.

11. Packpoiite conep:kaHne NPUHLIAIIA OCTOSHHOTO YJIydIleHus. JJoKkaXuTe, 4To 3TOT IPUHIUI
otpaxeH B uukie PDCA.

12. B uem 3akitouaercs CyIIHOCTb KaueCcTBa YNPABICHUS YCIyT?

13. BOdBIIMHCTBO COBPEMEHHBIX MTOAX0/I0B B MEHEIPKMEHTE Kaue€CTBA aKLIEHTUPYIOT BHUMAHUE
Ha JIMJIEPCTBE BBICIIEr0 PYKOBOJICTBA OPraHM3aluy. B ueM, Ha Banl B3I, 3aKII04aETCS
POJIb PYKOBOJAUTENEH CPENHErO U HU30BOTO YPOBHEHN B IPOLIECCE YIPABIEHUS KAYECTBOM B
OopraHu3aIumn?

14. IlepeuncnauTe NPUHLMIBI OLIEHUBAHUS KAUECTBA YIPABIICHHUS.

15. Kakwue Bubl OIIEHOK KauecTBa Bbl 3HAeTE?

16. B yewm 3akirodaercsi CynHoCTh nmokazaress 3 (HEKTUBHOCTH yIIPaBIICHUS ?

17. KakoBa poib BIHMSIHHS KaueCcTBa Ha MPUOBLIH?

18. OnummuTe OCHOBHBIE 3TAIBl METO/1a KAJIbKYJIMPOBAHUS 3aTPAT HA KA4eCTBO.
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Yem oTiinyaeTcs METO ONPEAEIECHUS IOTEPH OT HU3KOT0 Ka4eCTBA OT KJIACCUYECKOTO
METO/JIa YIIpaBJIeHUs 3aTpaTamMmu?

Kak ¢popmupyetcs sxonomuueckuii 3 ekt npu mpou3BOACTBE U IKCIUTyaTAIlMH MPOTYKIIUHN?
[TosicHuTe CBSA3b MEXKIy YIPABICHUEM Kaue€CTBOM M KOHKYPEHTOCTIOCOOHOCTBIO YCIIYTH.
Mo>KHO 11 TOCTaBUTh 3HAK PAaBEHCTBA MEKIY Kau€CTBOM U KOHKYPEHTOCTIOCOOHOCThIO
TYpPUCTCKOH yCiIyru?

JlaliTe XapakTEpUCTUKY EHCTBUS KOHKYPEHTHBIX CHJI B TYPUCTCKON OTpaciau o M.
[Toptepy.

Onpenenute cyObEKTHI PhIHKA U 11EJIh IPOBEJCHUS OLIEHKH KOHKYPEHTOCIIOCOOHOCTH
TOBapOB U YCIYT.

[IpencraBbTe KPUTEPUU OLIEHKH KOHKYPEHTOCIIOCOOHOCTH MPEATNPUSATHI.

[Tpemoxkute cxemy GOpMHUPOBaHUE MEXAaHU3MA YIIPABICHHS KOHKYPEHTOCTIOCOOHOCTHIO
TOCTUHUYHOTO IPEIIPUITUS

Kak paccuntbiBaetcst K09 PHUIIMEHT PHIHOYHOM KOHIIEHTpAIUN?

[TpuBeauTE METOABI OIICHKH KOHKYPEHTOCTIOCOOHOCTH B c(epe cepBuca.

UeM OTIMYAIOTCS YaCTHBIC U MapaMeTPUUECKHUE METO/IbI OIIEHKH KOHKYPEHTOCIIOCOOHOCTH
Ha TPENPUATUIX OOIIECTBEHHOTO MUTAHUSA?

OnuiuTe OCHOBHBIC TPUHITUTIBI (POPMHUPOBAHUS MEXAHU3MA 3alUTHI PHIHKA OT
HEI00POKaYECTBEHHBIX TOCTUHUYHBIX YCIIYT.

[ToueMy B COBpEMEHHBIX YCJIOBUSAX OOJIBIIMHCTBO YUEHBIX U CIIELIMATIUCTOB CBA3BIBAIOT
MOHSITHE «KAYEeCTBO» C yJIOBJIETBOPEHUEM ONPEIEICHHBIX 0KUIaHUI U 3apOCOB
norpedurenei?

B 4em 3akimodaeTcsi CyImHOCTh M Ha3HAYEHUE KOHTPOJIS B cepe yciryr?

[lepeuncnure BUIBI KOHTPOJIS

Kaxkue opranbl ocymiecTBISIIOT TOCYAapCTBEHHBIM KOHTPOJIb KAUeCTBA HA TOCTUHUYHOM
pBIHKE?

Kak knaccuuuupyroTcst UCTIBITAHUS TIPH OLIEHKE KayecTBa?

B yewm 3akmrogaercs KOHIENIUS BceoOiero ynpapieHus kadectsoM (TQM)?
[Tepeuncnure OCHOBHbIE OCOOEHHOCTH SIMOHCKOTO OMNbITA YIIPaBICHUS KAUeCTBOM;
Ob6ocHy#Te He00X0AUMOCTh BHEIPEHUSI CUCTEM MEHEPKMEHTA KauecTBa B MPEATIPHUATHS
chepsl TOCTEIPUUMCTBA.

JlaiiTe OCHOBHBIE MOJOXKEHUS MOJUTUKN OpraHu3aluy B o0JacT kauecTBa. Packpoiite
COJIEp’)KaHUE €€ COCTAaBIISIFOIINX

[lepeuncnure CTaTUCTUYECKUE METObI YIIPABICHHS KAUECTBOM.

Packpoiite conepkaHre OCHOBHBIX TeH/ICHIIUHN YIIpaBICHHUS KaueCTBOM B OTEYECTBEHHOM U
3apyOexHON NPAKTUKE MPUMEHUTENIBHO K AESITEIbHOCTH OTEUECTBEHHBIX NPEATPUATUI
Typu3Ma

Onummre cocraB MexayHapoansix crangaptoB MCO cepun 9000.

OxapakTepu3yiTe COBpeMEHHbIE OTEUECTBEHHBIE CUCTEMBI YIIPABICHHS KAUECTBOM.

B uewm 3akmtouarorcst ocHOBHBIE 0TaM4Ms cucteM kadectsa o MCO 9000 or KCYKII?
[IpuBenuTe Tanbl MEKXIyHAPOIHOM OpraHU3alus 110 CTaHAApTU3AIIH.

Kaxum 06pa3om oOecrieunBaroTCsi MpaBOBbIE OCHOBHI YIIPABJICHUS Ka4e€CTBOM B cepe
TEXHUUYECKOTO PEryJIUPOBaHUS yCIyT?

[TpuBeanTE NPUHLIKIIBL, LEIH U CIIOCOOBI TOCYTAPCTBEHHOI'O PETYJINPOBAHUS TYpPUCTCKOM
nesrenbHoCcTH B Poccuiickoit deneparuu

[lepeuncnure OCHOBHBIE CTAHIAPTHI B TYPUHAYCTPHUHU.

B ueMm cocTout comeprkanue paboT 1o METPOJIOTUN?

JaiiTe onpeneneHre OCHOBHBIX TEPMUHOB IO METPOJIOTHH - U3MEPEHHE, MEPA, CPEIICTBO
WU3MEPEHMS, IOTPEMIHOCT, TOYHOCTh, CXOUMOCTb.

Kakum 06pa3om opranm3oBaHa MeTpoJjioruueckas ciryxoa B PO?

Jaiite knaccuuKkanuo TpyI0BBIX PECYPCOB HA MPEANPHUSITHH.

Kakoe cozmeprkanne JOKYMEHTAIIMN CUCTEMBI KauecTBa MPH OPraHU3alui paboThI ¢
nepcoHanom?



54. Kak npoBoauTCs aHaau3 KauyecTBa TPYIOBBIX PECYPCOB Ha NMPEANIPUATHUSAX cepBuUca?

55. B dem 3akirouaeTcs OIleHKa COOTBETCTBUS HOPMATHUBAM TPYIOBOTO 3aKOHOIATEIhCTBA?

56. B 4em cyTh aHanm3a COOMIOACHUS TPYJOBOIO JOTOBOPA MEPCOHATIOM MIPH TPYAOYCTPOHCTBE?

57. TlpencraBbTe, 4TO BBl PYKOBOJAUTENH KPYITHOTO IIPOU3BOJCTBEHHOT0 00bennHeHNs. Kakne
paboThI ciielyeT BHIIOTHUTH MPU (OPMUPOBAHUN IPOrPAMMBI, CBA3aHHOM C IMOBBIIICHUEM
KBaTM (UK paOOTHUKOB B 00JIACTH Ka4yecTBa U yIpaBICHUSI UM?

58. OmnuirTe OCHOBHBIE METOIBI JIEJIOBOM OIEHKH IEepCOoHaa.

59. IlpuBenure OCHOBHOE COAEPKAHHE COBPEMEHHBIX TEXHOJIOIMI OLIEHKH NIEPCOHANIA.

60. B yewm 3akmogaercs 3¢ (HEeKTHBHOCTh TEXHOJIOTUN ACCECCMEHT-IIeHTpa?

61. Ilpoananusupyiite BO3MOKHOCTH nuarpamm Ilapero u McukaBbl B aHaIM3e KauecTBa
nporecca 00CITy>KUBaHUSI B TYPUCTCKUX MPEAIPUATUIX

62. OOBsICHATE OCHOBHBIE IPUHIUITHI IIOCTPOCHUS KOHTPOJIBHBIX KapT M JJATe allrOPUTM
aHaJIM3a KauyeCTBA YCIYT C IOMOLIBIO 3TOTO METOA

63. Ilepeuncnute nokazarenu 3pPpeKTUBHOCTU TPyIla U UX IPUMEHEHHE IIPU OLIEHKE
TOCTUHUYHBIX YCITYT.

64. Ilpuenure GhakTOpbI, BIUAIONINE HA TPOU3BOIUTEIBHOCTh TPY/1a HA MPEANPUATUU TYpHU3Ma.

5.2 OcobeHHocTH OpraHu3anuu Oﬁy‘leﬂl/lfl it JIMI ¢ OrpaHHY€HHBIMH BO3MOKHOCTSAMM
3A0POBbS U HHBAJIUI0B

[Tpu HEOOXOIMMOCTH O0OYHAIOLIMMCS U3 YHCIIA JIHUIL C OTPAaHMYEHHBIMH BO3MOKHOCTSIMH 3/10pPOBBS U
MHBaJINI0B (110 3asBJIEHUI0 00y4arolerocs) npeaocrapiseTcs yueOHas nHdpopMalus B JOCTYIHbBIX
dopmax ¢ yueToM UX UHIAUBUAYAIbHBIX MCUXO(U3NIECKUX OCOOCHHOCTEH:

- JJISL JTUI] ¢ HapYUICHUSIMHU 3PEHUs: B NeYaTHON (opMe yBEITHMUEHHBIM mpupTOoM; B Gopme
AIIEKTPOHHOIO JIOKYMEHTA; VHAVBUyaJIbHbIE KOHCYJIBTalluH c IIPUBJICYCHUEM
TU(IIOCYpIOTIEPEBOUNKA; MHIMBUAYAJIbHBIC 33aHNs, KOHCYJIbTALUU U JP.

- IS ML C HApYIICHUSAMU CIyXa: B Ie4aTHOW Gopme; B (hopMe IMEKTPOHHOTO TIOKYMEHTA,
WMHAVBUIYaJIbHbIE KOHCYIBTALIMY C IPUBJICYCHUEM CypIONEPEBOAUNKA; UHIMBUYaJIbHbIC 3a1aHNUS,
KOHCYJIbTallu! U JIp.

- ISl JTUI] ¢ HapyUIEHUsIMHU OTIOPHO-/ABUTaTEIbHOIO amnmnapara: B ne4atHoi gopme; B popme
AJIEKTPOHHOI'O JOKYMEHTA; UHIANBUyaJIbHbIE 3a/1aHUs, KOHCYJIBTALUN U JIP.

6 ®oHI OLEHOYHBIX CPEACTB /JIfl MPOBEAEeHHS TEKYLIero KOHTPOJISA U NMPOMEKYTOYHOM
aTTecTAMU O0YYAKOIIMXCS 10 JUCHUIJINHE (MOILYJII0)

B coorBerctBun ¢ TtpeboBanusmMu PI'OC BO jns arrecranuu  oOydaromuxcs Ha
COOTBETCTBUE HUX TMEPCOHAIBHBIX JOCTHKEHUM IJIaHUPYEMbIM pe3ylbraraM oOOy4eHHs 110
JUCLHUIUIMHE (MOZYI0) co3/laHbl (DOHIBI OLEHOYHBIX CPEICTB. THIOBBIE KOHTPOJBHBIE 33JaHUS,
METOANYECKUE MATEPUAIIbI, OIIPEACIAIOIINE TPOLEAYPhl OLICHUBAHUS 3HAHUM, YMEHUN U HaBBIKOB,
a TaKKe KPUTEpUU M II0Ka3aTeiau, HEeoOXOAMMbIE NJsi OLEHKM 3HAHWW, YMEHUH, HaBBIKOB U
XapaKTepU3yoIue 3Tarbl (OPMUPOBAHUS KOMIETEHLUI B IMpollecce OCBOEHUSI 00pa30BaTeNbHON
IIpOrpaMMBl, IipescTaBieHsl B [Ipunoxkenun 1.

7 YueOHO-MeToAuYecKoe U MH(OPMAIMOHHOE o0ecnevyeHne JUCHMILIUHBI (MOTYJISA)

7.1  Ocnoenaa numepamypa

1. Apxwunosa, JI. C. KoukypeHIHs Kak OCHOBa SKOHOMHKH: KOHIICTITyaJIbHBIE MOJIXOJIbI K
UCCIICIOBAaHUIO poJin KoHKypeHmuu : moHorpadus / JI.C. Apxunosa, I'}O. Tarapuna, A.M.
ApxwunoB. — Mocksa : UH®PA-M, 2023. — 104 ¢. — (Hayunas mbicip). — DOI 10.12737/6813.
- ISBN 978-5-16-010478-2. - Tekct : AIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1898540 (mara oopamenus: 24.01.2024)



2. Ayaur kxadecTBa JUIsl MMOCTOSIHHOTO YIydlleHHs : Y4yeOHoe mocoOue [DIeKTpOHHBIN
pecype] : HULL UH®PA-M , 2020 - 112 - Pexxum gocryma: https://znanium.com/catalog/document?
1d=356120

3. CxoOkun, C. C. MeHemKMEHT B TypH3Me @ y4eOHHK M TPAKTUKYyM JJsI By30B /
C. C. CkobOkuH. — 2-¢ u3a., ucnp. u non. — Mocksa : M3marensctBo FOpaiit, 2023. — 366 c. —
(Beiciee  obpazoBanme). — ISBN 978-5-534-07713-1. — Tekcr : DSIEKTpOHHBIA //
OobpazoBatenbHas tiarpopma HOpaiit [caiit]. — URL: https://urait.ru/bcode/514812 (mara
obpamenus: 24.01.2024).

4.  VYmpaBlieHHE KOHKYpPEHTOCIIOCOOHOCTHIO : yueOHuK aist By3oB / E. A. T'opOamiko [u
np.] ; mox penakmueit E. A. Topbamko, M. A. MakcumiieBa. — 2-e u3a. — Mocksa : U3parenbcTBo
IOpaiit, 2023. — 407 c¢. — (Beicuiee obpazoBanue). — ISBN 978-5-534-13922-8. — Tekcr
AJIEKTPOHHBIN /! OO6pazoBarenbpHas miardopma Opaiit [caliT]. — URL:
https://urait.ru/bcode/510772 (nara obpamenus: 24.01.2024).

5. ®ommuues, B. . YnpaBneHnue kaueCTBOM U KOHKYPEHTOCIIOCOOHOCTBIO : yUYEOHUK IS
By30B / B. . ®omuueB. — MockBa : HzmarensctBo IOpaiit, 2023. — 156 c. — (Bricmee
obpazoBanmue). — ISBN 978-5-534-12241-1. — Tekct : snextpoHHslid // OOpa3zoBarenbHas
iatdopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/518680 (nata obpamenus: 24.01.2024).

7.2 [ononnumenvnas numepamypa

1. A6abxkos, IO. H. Pexnama B Typusme : yueOHuk / KO.H. A6abkoB, M.}O. A6abkoBa,
N.I. ®ununmosa ; nox Hayd. pen. npod. E.M. bornanosa. — Mocksa : UH®PA-M, 2022. — 170
c. — (Bwicmiee o6pazoBanue: bakanaBpuar). - ISBN 978-5-16-004905-2. - TekcT : 371€KTpOHHBIH. -
URL: https://znanium.com/catalog/product/1855506 (nata obpamenus: 24.01.2024)

2. Apucros, O. B. Ympasnenue kadectBoM : yueOHuk / O. B. Apucros. - 2-¢ u3n.,
nepepad. u mom. - Mocksa : MHOPA-M, 2021. - 224 c. - (Breiciiee obpa3oBanue: bakanaBpuar). -
ISBN 978-5-16-016093-1. - Texcr : 3JIEKTPOHHBIN. - URL:

https://znanium.com/catalog/product/1356164 (mata oo6pamenus: 01.03.2023). — Pexxum nmocryma:
IO MOATHCKE.

3. BaneeBa, FO. C., ®akTopbl MOBBIIIEHUS KOHKYPEHTOCIIOCOOHOCTH peruoHa. T2 :
moHorpadus / 10. C. BaneeBa, KomnektuB aBTopoB. — Mocksa : Pycaitnc, 2020. — 237 c¢. —
ISBN 978-5-4365-4205-8. — URL: https://book.ru/book/935240 (mara oOpamenus: 11.01.2024).
— TekcT : 3JIEKTPOHHBIN.

4. 3omotoBa, T. B., MeToasl npuHATHS yhpaBieHYECKUX pemieHuid : yueonuk / T. B.
3onmoroBa. — MockBa : KuoPyc, 2021. — 344 c¢. — ISBN 978-5-406-06706-2. — URL:
https://book.ru/book/938053 (nara obpamenus: 11.01.2024). — TekcT : 37€KTPOHHBIA.

5. JImdun, U. M., Teopernueckre oCHOBBHI ToBapoBeaeHus : yueOHuk / M. M. Jludur. —

MockBa : KunoPyc, 2023. — 219 c¢. — ISBN 978-5-406-10821-5. — URL:
https://book.ru/book/947198 (nata obpamenwus: 11.01.2024). — TeKkcCT : 3MEeKTPOHHBIA.

6. [TonsiBanelid, FO.B. Metponorus, crangaptuzanus u ceprudukamus / A.B. Sumun;
10.B. IlonwvBsueii .— Ilemsa : PHO IITAY, 2018 .— 68 ¢ — URL:

https://lib.rucont.ru/efd/645153 (narta o6pamenus: 18.01.2024)
7. VYmpapineHHe KauecTBOM : y4eOHHK s By30B / A. I. 3ekyHOB [u ap.] ; moa pepakuuei
A. T. 3exkynoBa. — MockBa : MzmarensctBo [Opaiit, 2023. — 460 c. — (Bsicmee
obpazoBanmue). — ISBN 978-5-534-11517-8. — Tekct : snektpoHHBI // OOpa3oBaTelbHAs
iatdopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/531534 (nata obpamenus: 24.01.2024).
8. DOBbC "YuuBepcurerckas bubnuorexa Onmnaitn"

9. SlnoHckue MeToAbl YIpaBieHHs KadiecTBOM // YrpasieHnue kadectBoMm. - 2010r - Ne 9 -
c.30-38

7.3 Pecypcovt ungpopmayuonno-menekommynuxkayuonnou cemu "Hnmepuem',
6KI0YaAA npogheccuonanvHvle 0azl OAHHLIX U UHOOPMAUUOHHO-CHPABOYHDbBLE
cucmembsl (npu HeobX00UMOCmuU):



1. WNudopmannoHHo-CIIpaBovHas cucrema "Koncynsrantllmroc"  —
http://www.consultant.ru/

2. Hayunas snextponHas Oubnuoteka — https://elibrary.ru/

3. O6pasoparenbHas miarpopma "FOPANT"

4. [Ipodeccuonanpras 6a3za manabix: "OtkpbiTas 6aza ['OCTor"/ Pexxum pocryna:
http://standartgost.ru/, cBo60JHBIN
5 Tpenunru u KOHCYJBTAlUU JUIsL OusHeca

http://www.icgrp.ru/docs/list/standards/iso9001/

6. DOnexrponHas Oubnuoreka PykonT https://rucont.ru/

7. OnektponHasi Oubnuoreunass cucrema ZNANIUM.COM - Pexum pgocrtyma:
https://znanium.com/

8. DOnexrpoHHO-OMOMMoTEeuHas cucrema "BOOK.ru"

9. DOnexrpoHHo-6mOmMoTeyHas cuctema "ZNANIUM.COM"

10. OnexkTpoHHO-0MOMMOoTeyHast cuctema "ZNANIUM.COM" - Pexum pgoctyna:
https://znanium.com/

11. DnekrpoHHO-OMOMMOTEUHAs cuctema "PYKOHT"

12.  Open Academic Journals Index (OAJI). [Ipodeccuonanshas 6a3za mqaHHBIX - Pexxum
noctyma: http://oaji.net/

13. [Ipesunentckas Oubmuorexka um. b.H.EnpimHa (6a3za [aHHBIX pa3TUYHBIX
npodeccrnoHambHBIX o0macTeil) - Pexxum nocryna: https://www.prlib.ru/

8 MarepuajbHO-TeXHHYECKOE o0ecredyeHue AUCHMIUIMHBI (MOAYJs) W TepeYeHb
HH(OPMAIMOHHBIX TEXHOJIOTHi, HCIO/Ib3YyeMbIX MPH OCYILIECTBJICHHM 00pPa30BATEJILHOIO
npouecca 1no AUCHMILINHE (MOYJ/II0), BKJIKOYAs NepevyeHb IPOrPpaMMHOro odecneyeHust

OcHOBHOE 000PYI0BAHUE:

- Komnprorepsl

- [Ipoexrop

- locka xmaccHast komOuuup.S JIK-11/1-5-2/1

- Mynsr. meguitaeiii komiuiekT Ne 2: Ilpoektop Panasonic PT-LX26HE, motomodnoe
kperienne Tuarex Corsa, knemMMHbIH Moxynb Kramer WX -1IN, konnektop VGA, skpan Lumien
Ecopicture

IIporpamMmHOe 0OeCIIEYEHHE:

- Microsoft Office Professional Plus 2013 Russian
- Microsoft Project 2010 Russian

- PDF Converter

- PDF Creator

- Koncynbrantllntoc
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1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

AueCcTBOM YCIYT B cepe Typu3ma

Hassanue OITOII BO, | Koxa n popmynuposka komnereHun | Ko u opMyIMpoBKa HHAMKATOPA JOCTIKEHUS
COKpaIeHHOe u KOMIETEHIINU

43.04.02 «Typuzm» OIIK-3 : Cnoco6en pazpabatsiBath | OIIK-3.1k : PazpabGaTbiBaeT U BHEAPSET CUCTEMBI

M-TVY) U BHEJPSITH CUCTEMBI YIIPABJICHNS K | MEHEIDKMEHTa Ka4ecTBa B COOTBETCTBUH C HALHO

HaJIbHBIMU U MCXKAYHAPOAHBIMU CTaHAAPTAMHU Ka
qyccTBa

OIIK-3.2k : OnieHnBaeT KauecTBO OKa3aHUS YCITy
I B cepe Typu3Ma B COOTBETCTBUH CO CTaHIapTa
MH JAESTEILHOCTH TyPUCTCKUX NPENPUSITHI, TOC
THHUI ¥ UHBIX CPEACTB Pa3MEILCHUs, C YIETOM M
HEHHS IMOTpeOHTENeH M IPYTHX 3aHHTEPECOBAHH

BIX CTOPOH

Komnerenus cunrtaercst cOpMUpOBAaHHONW Ha JTaHHOM ATale B CIy4yae, €CIH MOJIyYEHHbIE
oOydyeHUs: MO JUCHMIIIMHE OLIEHEHbI

pe3yNbTaThl

ITOJIOKHUTCIIbHO (zmana30H KpUTCPUCB

OLICHUBAHMSI PE3YJILTaTOB O0YUYEHUS «3a4TEHO», «YIOBIECTBOPUTEIBHOY, «XOPOIIO», KOTIUIHOY). B

c1ydyac OTCYTCTBHUA MMOJIOKUTEIHLHOMN OLCHKM KOMIICTCHIIMSA Ha JaHHOM J3Tall€ CUYHUTaACTCsA

Hec(pOPMHUPOBAHHOM.

2 Tloka3aTe M OLlEHNBAHUS IVIAHUPYEMbIX Pe3yJIbTATOB 00y4YeHHus

Komnerenmus OIIK-3 «Cniocoben pa3pabaTbiBaTh U BHEAPSATH CUCTEMBI YIIPABICHUS
KaueCTBOM YCIIYT B chepe TypusmMa

Ta6muma 2.1 — Kputepuu OlleHKH UHANKATOPOB TOCTHXKCHUS KOMITETEHIIUN

Koa u popmynupoBka uHAUKAT
0pa JIOCTH)KEHUSI KOMIIETCHIINH

Kputepuu onieHUBaHUS PE3yIbT
aToB O0yYCHUS

OIIK-3.1k : Pa3pabatsiBaeT u B
HeIPSIeT CHCTEMBI MCHEKMEHT
a KauecTBa B COOTBETCTBHH C Ha
IIUOHATBHBIMHU U MEXIyHAPOIH
BIMH CTaHAAPTaMH KayecTBa

CBOOOIHO OTIEPHPYET 3HAHUAMHU
MPaBII M CTAaHIApTOB KadeCcTBa

BCPHO NNPHUMCHSACT CTAHAAPTHI K
adecTBa IpH pa3paboTKe CHCTe
MbI MCHCJIPDKMCHTA Ka4€CTBa

CaMOCTOATECIIBHO pa3pa6aTLIBae
T U BHCAPACT CUCTCMbI MCHC]K
MCHTA Ka4e€CTBa

OIIK-3.2k : OueHuBaeT KadecT
BO OKa3aHUsI yCIyT B chepe Typ
M3Ma B COOTBETCTBHH CO CTaH/a
pTaMu JeSTeNbHOCTH TYPUCTCKU
X TPEINPUSITUH, TOCTUHUL U UH
BIX CPEJICTB Pa3MELICHHUS, C yUe
TOM MHEHHS ITOTpeOuTeNneH 1 ap
YTUX 3aHHTEPECOBAHHBIX CTOPO
H

Pe3ynbraTsl 00y4eHus 10 JUCHUIUINHE
T
K
u
on
|
pe Pesynbrat
pe
3_
3_
Ta
Ta
P 3H | HalMOHAIBLHBIE U MEXYHAPO/T
I aH | HbIe MpaBHJIa U CTAHIAPTHI Kadye
4 ue | crBa
y | TIPMMEHSATH HAMOHATLHbIC U M
p M €XyHapOJaHbIEe CTAaHAAPTHI Kay
A en | €cTBATIpH pa3paboTKe CHCTEMBI
5 Mo | MEHEIKMEHTa KauecTsa
P H | paspa6orku n Breapenns cucre
i 4B | M MEHEPKMCHTa KauecTBa C y4e
6 bI TOM HallMOHAJIBHBIX U MEXAYHA
K POITHBIX CTAHAPTOB
METOOJIOTHIO (POPMHIPOBAHHUS C
P 3y | TAHAPTOB JUIs MEPCOHANA; MET
b ay | O/b! OLICHKH KOHKYPEHTOCTIOCO
1 e O6HOCTH U 3((PEKTUBHOCTH PE3y
JIbTATOB TPY/Aa Ha MPEANPUITUS
X Typu3Ma U rOCTEIIPUUMCTBA

BEPHO OITKCHIBAET METOIOJIOTH
10 OPMHUPOBAHHS CTAHIAPTOB

JUTS TIEPCOHAIIA, METO/IbI OIICHK
U KOHKYPEHTOCIIOCOOHOCTH U 3
(hheKTUBHOCTH Pe3yIbTATOB TP
yna




y | aHamM3MpOBaTH CYIIECTBYIONIHE pa3pabaThIBaeT IPEIOKCHNUS IT
P M (hopMBI yIIpaBIeHUs IEPCOHANIO | O COBEPILIEHCTBOBAHUIO ()OPM Y
I en | M pa3pabaTeiBaTh 1 0OOCHOBBIB | MpaBiIE€HUS MEPCOHATIOM, HA OCH
2 ue | TP TIPEIUIOKEHUS 10 X COBEP OBaHHM aHAJIN3a CYLIECTBYIONIH
HIEHCTBOBAaHHIO X
IIPUEMOB U METOIOB PAOOTEHI C II
H UCTIONb3YeT MPUEMBI U METOJIBI
P €pCOHAJIOM, METO/IOB OLIEHKH K
aB paboTHI ¢ IEPCOHANIOM H OLIEHK
pi| auecTBa U Pe3yJIbTaTUBHOCTHU TP
Bl U Ka4yecTBa U pe3yJIbTaTHBHOCT
3 < y/ia nepconana npenpusTus ty | —
PHUCTCKOM UHIYCTpHU

Tabmuira 3amosHAETCS B COOTBETCTBHM ¢ pasfeioM | Pabouel mporpamMMbl TUCHMIUIAHBI
(Momys).

3 IlepeyeHb OLIEHOYHBIX CPE/ICTB

Ta6mmma 3 — [lepeueHb OIIEHOYHBIX CPEACTB MO TUCIUILIAHE (MOTYIIIO)

HanMeHoBaHHE OIIEHOYHOTO CPEACTBA U TIP
Kourponupyemsle mianupyemeie pesy | KoHTponupyemble TeMbl encrasnenue ero 8 POC
JBTATHl 00yYCHUS JVCIIUTITHHBI [IpomesKyTouHas ar
Texymuii KOHTPOIb
TecTarms
Ounas dopma oOyueHus
P1 3HaHHE : METOJOJIOTHIO ¢ 5 o
opmuposanus cranaaptos | 1.1. OCHOBHBIE IOHATHSA 1 cece 1poc
JUISL TIEPCOHAJIA; METOBI O | KaTeropuu MEHEIKMEHTa
[IEHKU KOHKYPEHTOCTIOCO0 | KadecTBa Dcce Tecr
HOCTH ¥ 3 (PEeKTHBHOCTH
Pe3yJIbTaTOB TPY/Aa Ha TIpe
JNPHATHAX TypusMa U Toc | 1.2, Kauectso n sdpextn | J°C€ Onmpoc
TCHPUUMCTBA BHOCTb yIIPaBIECHHS B c(he
pe ycayr Dcce Tecr
Occe Ompoc
1.3. KonkypeHnrocnocobx
OCTb U Ka4eCTBO
Occe Tecr
Dcce Omnpoc
1.4. Opranuzanusi KOHTPO
JIs Ka4ecTBa
Dcce Tect
1.5. CoBpemenHbie Korme | 2°¢€ Onpoc
IIMHA MEHEDKMCHTA Kaue
CTBa Dcce Tecr
1.6. Crammaprusamms, cep | 2°¢€ Onpoc
THUUKAIMS 1 METPOJIOTHS
B cepe yciryr Dcce Tect
Occe Ompoc
1.7. YpaBneHue kauecTB
OM IIepcoHala
Occe Tecr




Pa2 YMeHue : aHanu3upoBaTh 1.2. KauectBo u apdpextu
cymiecTByomue GpopmMsl BHOCTb YIIpaBJeHHUs B ce Pasnoyposnesrie sa | Kontposkras pador
y Y PMBLY yrip Jlaud ¥ 3aJaHus a
MPaBJICHUS TIEPCOHATIOM, pe ycayr
a3pabaThIBaTh 1 0OOCHOB
pasp 1.3. KonkypenTtocnocobn | PasHoypoBHeBbie 32 | KonTposbHas paboT
BIBAaTh MPEATIOKEHUS 110 U
OCTh U Ka4eCTBO JTag¥ U 3aJaHuSL a
X COBEpPIICHCTBOBAHHIO
1.4. Opranmzanus koutpo | PasHoypoBHeBbie 32 | KoHTpombHas paboT
JIs Ka4ecTBa JTa9¥ U 3aJJaHusL a
1.6. Cranmaptuzanus, ce
Aap 1, cep PaznoypoBHeBble 3a | KoHTponbHas paboT
T(HUUKAIMA U METPOJIOTHUS
Jlaud ¥ 3aJaHus a
B cdepe yciyr
1.7. Ynpasnenue kadectB | PasHoypoBHeBble 32 | KonTtponbHas pabot
OM TIepcoHaJIa JTag¥ U 3aJaHuSL a
PI3 HasbIk : npueMoB ¥ MeTO 1.2. KauectBo 1 appextu
JIOB pabOTHI C IEPCOHATO BHOCTH ympaBieHus B che | Pecdepar IIpoexr
M, METOJIOB OLIEHKH Kauec | pe ycayr
TBa U Pe3yJIbTaTUBHOCTH
. apney(:OHana - 1.3. KoHKypeHTOCTIOCOOH Pedpepar Tpoekt
pyaa tiep Mperp OCTb U Ka4eCTBO
UATHSI TYPUCTCKOM HHAYC
TpHUH 1.4. Opranuzanusi KOHTPO
p P . ™ Pedepar IMpoext
JIs Ka4ecTBa
1.7. YnpaBieHue KkauecTs
P Pedepar IIpoekt
OM TIepcOHaJa
P4 3HaHue : HAIMOHAJbHBIE 5 0
1 MEXKIYyHAPOHBIE TIPABH 1.1. OCHOBHBIC TOHATHS U cee npoc
Jla ¥ CTaHJapThl Ka4eCTBa KaTeropnu MCHCIHPKMCHTA
KayecTBa Sece Tect
1.2. KauectBo u 3 ekt OScce Onpoc
BHOCTb yTIpaBJIeHHS B che
pe yciyr Dcce Tect
Occe Ompoc
1.3. KorkypeHnTocnocoOH
OCTh U Ka4eCTBO
Dcce Tecr
Occe Ompoc
1.4. Opranuzanus KOHTPO
JIsl KauecTBa
Occe Tecr
1.5. CoBpeMenHbIe Korne | 2°°€ Ompoc
MUY MEHEDKMEHTa Kade
CTBa Dcce Tect
1.6. Crannapruzanus, cep OScce Onpoc
TOUAKAIMS 1 METPOJIOTHS
B chepe ycryr Dcce Tecr
Dcce Omnpoc
1.7. YupaBneHnue xauecTs
OM TIepcOoHaIa
Dcce Tecr
PI5 YMeHue : IpUMEHATh Halj 1.2. KauectBo 1 3ppextr

MOHAJIbHBIE B MEXKTyHAPO
JTHBIE CTaHIAPTHI Ka4eCTB
a 1pu pa3paboTKe CUCTEM
bl MEHE)KMEHTA Ka4ecTBa

BHOCTb yTIPaBJICHHA B c(he
pe ycayr

PazHoypoBHEBBIE 3a
Ja4Yu U 3aJ1aHUs

Kontponsnas pabor
a




1.3. KorkypeHTocnocoOH
OCTb 1 Ka9E€CTBO

Pa3HoypoBHEBBIE 32
JIagy U 3aJJaHUSL

Kontponsnas pabor
a

1.4. Opranuzanust KOHTPO
TS Ka4ecTBa

PazHoypoBHEBBIE 3a
Ja4Yu U 3aJ1aHUs

Kontponsnas pabor
a

1.6. Crappaptuzanusi, cep
TOUUKALMS U METPOJIOTHS

B cepe yciryr

Pa3HoypoBHeBEIE 3a
JIag¥ U 3aJIaHUs

Konrponbnas pabot
a

1.7. YrpaBnenue xauecTs
OM TIepCOHaJIa

Pa3HoypoBHEBBIE 32
JIagy U 3aJJaHUSL

KontponsHas pabor
a

P/I6

Hagrik : pa3paboTku u BH

1.2. KauectBo 1 3dpdexru

€/IPCHUsSI CHCTEM MEHEIDK BHOCTb yrpaBieHus B che | Pedepar IIpoekr
MEHTa Ka4eCTBa C y4eTOM | pe yCIyr
HaIMOHAJBHBIX W MEXIYH
a g HBIX CTAIADTOR Ay 1.3. KorkypeHTOCIOCOOH Pedpepar Tpoekr
POl s1ap OCTh U Ka4eCTBO
1.4. Opraamu3aiys KOHTPO
P . P Pegepar IIpoext
JIsl Ka4eCTBa
1.7. YupaBneHnue xauecTs
p Pegepar IIpoext

OM mepcoHalia

4 Onucanue Npoueaypsl ONCHUBAHUS

KauectBO copMHUpOBaHHOCTH KOMIIETEHIMII Ha JaHHOM OJTale OLEHUBAETCS IO
pesyinsraTaM TEKYILIMX M MPOMEXYTOYHBIX aTTeCTAlMi MpU MOMOIIM KOJUYECTBEHHOM OLIEHKH,
BbIp@)XEHHOW B Oamnax. MakcuMmanbHas cymMma OaijioB mo AucuuiuinHe (Monynmio) paBHa 100
Oasuiam.

. O1neHoYHOE CPEeaCcTBO
Bun yuebHoit < 5
ACATENLHOCTH Occe |Tect  |Ompoc TaOHTPOHLHaH Pa0 petensns Pedepar Ipoext  |Uroro
Jlexuuu 5 5 10
[IpakTHueckue 3aHATHS 5 5 10
CamocrosiTenbHas 5 10 10 10 15 50
pabota
[MpomesxyTouHast aTTecT 5 5 5 5 5 5 30
anus
HUtoro 10 10 10 20 15 15 20 100

CymmMma 6ainsioB, HAOpaHHBIX CTYAEHTOM IO BCEM BUIaM y4eOHOW JESATENbHOCTH B pPaMKax
JTUCITUTUIMHBL, IEPEBOUTCS B OIIEHKY B COOTBETCTBHH C TaOIHUIICH.

Cymma 6amioB | Ouenka 1o mpoMexy

o XapaKTepI/ICTI/IKa KadueCTBa Cd)OpMI/IpOBaHHOCTI/I KOMIICTCHIUHU
TOYHOHU aTTeCTallun

10 JUCLMIIJIMHC

CTyaeHT 1eMOHCTPHPYET CHOPMHPOBAHHOCT JUCIUILUTHHAPHBIX KOMIICTEHINH, 00
Hapy’KUBaeT BCECTOPOHHEE, CUCTEMAaTUUECKOE U NTy0OKOe 3HaHUE y4eOHOro MaTep

o191 510 100 «3a4TCHO» / HaJia, yCBOUII OSHOBHon J'II/ITEEpaTypy Y 3HAKOM C JOTIOJHUTEILHOMN JINTEpaTypoOid, pe
«OTIINYHOY KOMCHJIOBAaHHOM MPOTPaMMOid, yMeeT CBOOOTHO BBITIOHSATH MPAKTUUCCKHIE 3aIaHMs,
MIPEIyCMOTPEHHBIE IPOTPaMMOii, CBOOOIHO ONEpHpYyET NPHOOPETEHHBIMH 3HAHUSIM

U, YMEHUSMU, IPUMEHSET UX B CUTYaLUsAX TOBBILIEHHOMN CIOXHOCTH.
CTyneHT IeMOHCTPHPYET COPMUPOBAHHOCTD JUCHUILTHHAPHBIX KOMIIETCHIUA: OC
ot 76 10 90 «3auTeHO» / HOBHBIC 3HAHUSA, YMEHUSA OCBOCHBI, HO JOIYCKAIOTCSl HE3HAYUTEIIbHBIC omvn61<n, HET
«XOPOILIO» OYHOCTH, 3aTPYIHEHHS IIPU aHATUTHYECKHUX OINEpalHIX, IEPEHOCE 3HAHUHU U YMEHHU

i Ha HOBBIC, HECTAHAAPTHBIC CUTYallUH.




CryzmeHT 1eMOHCTpUpyeT c(hOPMUPOBAHHOCTD AUCIUILIMHAPHBIX KOMIIETEHIHUIT: B X

«3a4TeHO» / 0J1¢ KOHTPOJIBHBIX MEPONPHUITHI JOMYCKAIOTCS 3HAUYUTENbHBIE OIINOKH, TIPOSIBIISIETC
ot 61 1o 75 «YIOBJIETBOPHUTENBH sl OTCYTCTBHE OTACIbHBIX 3HAHUH, YMEHUH, HABBIKOB 110 HEKOTOPBIM JAUCHUILUIMHAPH
o» BIM KOMIIETCHIUSIM, CTYACHT UCIIBITHIBACT 3HAUUTENIBHbIE 3aTPYIHEHUS TIPH ONIEepHpP

OBaHUH 3HAHUSAMU U YMCHHUSAMMU IIPU UX IIEPEHOCE Ha HOBLIC CUTYallUH.

«HE 3a4TEHOY /
V crynenTa He ¢)OPMUPOBAHBI AUCLUIIMHAPHBIE KOMIIETEHLIUH, IPOSIBIISIETCS HEMIO

ot 41 10 60 " .
. «HCYHOBJCTBOPUTEIL | oo roupocTh 3HAHMI, YMEHUIA, HABBIKOB.

HO»

«HE 3a4TCHOY /
JlucuMIuTMHAPHBIE KOMIETCHIMH HE C(HOPMHUPOBAHBL I[IpOSIBISETCS MOIHOE WM

ot 0 1o 40 o o
«HCYNOBJICTBOPHTCIID MPAKTUYECKH TI0JTHOE OTCYTCTBUE 3HAHUI, YMEHHH, HABBIKOB.

HO»

S IIpuMepHBbIE OLICHOYHBbIE CPEACTBA

5.1 llpumep pa3HOYPOBHEBBIX 33/1a4 M 3aIaHU I

IToaroToBKa pemeH3uM HA CTATHIO IO TeMe Ka4eCTBA M KOHKYPEHTOCHOCOOHOCTH B
cepe Typu3Ma U rocTenpUUMCTBA

JUi MOATOTOBKHM PELEH3UHN NpelaraeTcsl CIEAyIOUIMi mepeueHb cTaredl mo mpolieMam
Ka4yecTBa M KOHKYPEHTOCIOCOOHOCTH YCIIYT B MPEANPHUATUAX TYPUCTCKON HHYCTPUU:

1. Axmmosa E. Kak co3gate MoTuBanuio k usmenenusm / E. Akumosa // 'ocTuHHYHOE 1€J10. -
2013. - Ne2. - C. 18-23

2. Byxep C. Konkypenrocnoco6HocTs Poccun Ha rinobaapHOM TypucTrueckoM peiHke / C.
Bbyxep // Oxonomuka peruona. - 2016. - Nel. - C. 240-250;

3. Wnbuna, N.E. YnpaBieHne KOHKYpPEHTOCIIOCOOHOCTBIO MPEANPUATHIA cepbl 00CTyKUBaHUS
¥ OKa3aHUs YCIyT KaK JIeMeHT nHHoBanmoHHoro pa3sutus / U.E. Unvuna //
DKOHOMHYECKHH aHaJINU3: Teopus U npakTuka. —2012. — Ne 10 (265) mapt. — C. 27-34;

4. PwokkoBa, O.B. Merononornueckue moaxo/Isl K OIEHKE YPOBHS KOHKYPEHTOCIIOCOOHOCTH
Typuctudeckoi orpaciu / O.B. PeixkoBa // Bectnuk HanmonaneHoit akagieMuu Typusma. —
2012. — Nel(21) sauBapb-Maprt. — C. 32-36;

5. CamocenkoBa T.B. CtpykTypa u comepxaHue npodeccHoOHAIBHOTO OIS HHOCTPAHHOTO
cTaxepa-crnenuanucta chepsl mexxayHapoauoro typusma / T. B. Camocenkosa, E. b.
Hazapenko // @unonoruueckue Hayku. Bormpocs! Teopun u mpaktuk. - 2013. - Ne§(26), U.2.
- C. 153-155;

6. Coxkonona C. KauecTBo cepBuca - riaaBHbINH KOHKYpeHTHBIH aprymeHT otens / C. CokosoBa //
['octunnunoe peno. - 2013. - Neanpens. - C. 32-35;

7. auaman, H. A. AKTyanbHOCTh U BAXKHOCTB TTOBBIIICHHS] KOHKYPEHTOCIIOCOOHOCTH
Typuctudeckoii chepsl / H. A. llnuaman. — TeKCT: HEMOCPeICTBEHHBIH, AIEKTPOHHBIH //
Momnonoit yuensiit. — 2017. — Ne 10 (144). — C. 299-301. — URL:
https://moluch.ru/archive/144/40503/;

8. Ilromnens, JI. B. YnpaBieHue ka4ecTBOM yCIyT B COBPEMEHHBIX YCIOBHSX PA3BUTHS
poccuiickoro Typuctckoro peiaka / JI. B. IlItommnens. — TekCT: HEMOCPEICTBEHHBIH,
ANeKTpOHHBIN // Mononoi yuensrid. — 2013. — Ne 4 (51). — C. 325-327. — URL.:
https://moluch.ru/archive/51/6608/.

Kpamkue memoouueckue ykazanus

BerlinonHenune 3aqanus MO3BOJSET OLICHUTh KAYECTBO BJIAICHUS 3HAHUSAMM 110 JUCIUIUIMHE.

HeoGxomumo coctaButh OMOIHOTpaUUEcKuil CHHCOK, COCTOSIIUN W3 JHUTEpaTyphl,
MTO3BOJISIIOIIEH B MOJHOW MEpe PacKpbITh TEMATUKY AUCLHUIUIMHBI U COCTABUTH PELICH3UIO HA OJHY
W3 CTaTEeu.

IlIxana oyenku

| OreHka | Baner | Ormnucanue |



https://moluch.ru/archive/51/6608/

MarucTpaHT BeIpa3uiI CBOE MHEHHE 110 CHOPMYIUPOBAHHOI IIpodiieMe 1 apryMeHTuposai ero. Cty
€HT NIPUMEHSET 3HAHUS 110 TEME HCCIIE0BAHNS; METOABI I IPHEMBI aHATN3a TEOPETUIECKHUX H/HIIH TI

15 o
paKTUYECKUX acleKTOB U3ydaeMoi obnactu. DakTH4yecKux OUIMOOK, CBI3aHHBIX C TOHMMaHUEM IIPO
61embl, HeT; rpaduyeckn paboTta oopMIIeHa IPaBUIIBHO.
PaboTa xapaKTepu3yeTcsi CMBICIOBOH LIEIbHOCTBIO, CBA3HOCTBIO U MOCIIEI0BATEILHOCTHIO

12 U3JI0XKEHHST; IOYIIEHO He GoJiee OTHOM OIMOKY MpH MOJATrOTOBKE peleH3uu. [IpoeMoHCTprpoBaH

bl yMEHUS B 00J1aCTH HCCIIEN0BATENbCKON paboThl. PakTHUECKHX OMMOOK, CBI3aHHBIX C OHUMaHHUE
M IpoOIIeMBl, HeT. JomynieHs! o1Ha-1Be OMIHOKHU B 0popMIIeHHH PabOTEHI.

MarucTpaHT IPOBOJHT JOBOJIEHO CAMOCTOSTEIILHBIH aHAIM3 OCHOBHBIX CMBICIIOBBIX COCTABIISIOIIIX
8 po0JIeMBl; MOHUMAET GA30BbIC OCHOBBI U TEOPETHYECKIE 0OOCHOBaHHS BHIOpaHHOH TeMbl. Jlomyiie
HO He 0oJiee ABYX OMMOOK B CMBICIIE HIIH COACPKaHUU POoOIIeMbl, opopMiieHHH pabOTHI.

Pa6ora npencraBisier co60i Mepecka3aHHbIi WK OJHOCTHIO MIEPEMUCAHHBINA HCXOIHBIN TEKCT 6e3
Kakux Obl TO HU OBUIO KOMMEHTApHeB, aHanu3a. He packpeITa CTPYKTYpa U TEOPETHUECKAS COCTABIIS
folast TeMbl. JIOMyIIeHO TPH MK GoJiee TpeX OMIMOOK B CMBICIOBOM COJCPKAHHH PACKPBIBAEMOH IT
pobiieMbl, B 0OpMIICHUU PabOTHI.

PaboTta npeacraBnser coboil nmepeckasaHHBIN WM MOTHOCTHIO IIEPENUCaHHBIN HCXOIHBIN TEKCT 0e3
0 KakuXx ObI TO HH OBbIIIO KOMMEHTAPUEB, aHAIIN3a, JINOO Ipo0IeMa He PacKpbITa, TMO0 3a1aHNE HE Bb
MOJIHSJIOCH.

5.2 IlpumepHbIe TeMbI I OIPOCa

—
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11.
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B yem 3akimouaercs crienuguka yciIyru Kak pa3sHOBUAHOCTU MPOILYKIMH?

Ha ocHoBe aHamnm3a npuBeIeHHBIX ONPEIEICHNN CYIIIHOCTH KaTETOPUH «KA4eCTBOY, a TAKKE
JIMYHOTO OMBITA NOMBITalTECHh CHOPMYIUPOBATH COOCTBEHHOE IOHUMAaHHUE COJEPKAHUS
Ka4yecTBa.

OnwumuTe conepkaHne IpoIecca U CyTh IPOIECCHOTO MOIX0/1a.

[Tepeuncanre nokas3arenu Ka4ecTBa C TOUKU 3PEHUS €r0 Pa3HOBUIHOCTEH.

Kakue ocHOBHbIE TpeOOBaHUS NPEABABISIOTCS B TEXHUYECKUX PerIaMeHTax?

Onummre (HakTopsl, BIUAIONINE HA KAYECTBO MPOAYKIUHU (YCIYT).

B yem 3akimo4aroTcs CyIIHOCTD U 1€ MEHEIXKMEHTa KauecTBa?

OnumuTe OCHOBHBIE COCTABIISIONINE COBPEMEHHOM MOJUTHUKH B 00JIACTH KauecTBa Ha
NPENpUATHH CEPBUCA U TypU3Ma

Onpenenure, KaKO U3 KPUTEPHUEB SBISACTCSA €AMHUYHBIM, @ KAKOW KOMILJICKCHBIM: a) IIeHa
noTpeOIeHus, MpoakHas 1eHa; 0) cTaOMILHOCTh KaueCTBa, YPOBEHb Ka4eCTBa; B) CKOPOCTh
CTapeHMsl, CPOK T'OTHOCTH, TOTPEOUTENIbCKAsE HOBU3HA.

N3 xakux snemeHToB cocTouT Ilerist kauectBa?  C MOMOIIBIO METIN Ka4yecTBA OKAXKUTE, B
YeM COCTOMT CYIIHOCTb MPOIIECCHOTO MOIX0/a K YIPABICHUIO B TYPUCTCKUX OPTraHU3aIHsIX.
PackpoiiTe conepaHue NpUHIMIA HOCTOSHHOTO ylIy4lIeHus. JlokakuTe, 4To 3TOT NPUHIIMIT
otpaxeH B uukie PDCA.

B 4eM 3akirodaercs CyIHOCTb Ka4eCTBa YIPABICHUS yCIyT?

BoJIbIIIMHCTBO COBPEMEHHBIX MOJX0/I0B B MEHEPKMEHTE KaueCTBa aKIICHTUPYIOT BHUMaHHE
Ha JIU/IEPCTBE BHICIIETO PYKOBOJCTBA OpraHW3alvu. B yem, Ha Bam B3I, 3aKITI09AETCS
POJIb PYKOBOJIUTENEH CpelHEro U HU30BOI'O YPOBHEH B IpOLECCE YIPaBIIEHUS KaueCTBOM B
OopraHu3aiuun?

[lepeuncnuTe MPUHIMITEI OIICHUBAHUS KA4eCTBA YIIPABJICHUSI.

Kakue Buibl OIIEHOK KauecTBa Bbl 3HaeTe?

B 4em 3akiodaercs CymHOCTh oKa3arenst 3p(HEeKTUBHOCTH YIPaBICHUs?

KaxoBa posnb BIusiHUS KauecTBa Ha PUOBLTH?

OnuiuTe OCHOBHBIE 3TAIlbl METO/1a KAIbKYJIMPOBAHUS 3aTpaT HAa KaueCTBO.

YeM oTiIMYAETCs METO/I OTIPENIEIICHUS TIOTEPU OT HU3KOT'O Ka4eCTBA OT KJIACCHYECKOTO
METO/a yNpaBJIeHUs 3aTpaTaMu’?

Kak hopmupyercs sxoHOMHUYECKHUH 3((EeKT MpU MPOU3BOACTBE U IKCIUTyaTallUU MPOTYKIIMN?
[TosicHuTE CBS3h MEXKIy YIIPABICHUEM Kaue€CTBOM M KOHKYPEHTOCTIOCOOHOCTBIO YCITYTH.
MOXHO JI1 TOCTaBUTh 3HAK PABEHCTBA MEXJly KaU€CTBOM M KOHKYPEHTOCIIOCOOHOCTHIO
TYpPUCTCKOH yCIyru?

JlaiiTe XapaKTEpUCTUKY NEHCTBUS KOHKYPEHTHBIX CHJI B TYPUCTCKOM OTpaciu no M.
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[Toprepy.

Omnpenenure cyObEKTHI phIHKA U LIEJIb POBEICHUS OLIEHKH KOHKYPEHTOCIIOCOOHOCTH
TOBAPOB U YCIIYT.

[TpencraBbTe KpUTEPUU OLEHKH KOHKYPEHTOCIIOCOOHOCTH MPENPUATHH.

[Tpenyioxxute cxeMy GOpMHUPOBaHUE MEXAHNU3MA YIIPABIEHHSI KOHKYPEHTOCIIOCOOHOCTBIO
TOCTUHUYHOT'O IPEAIPUATHS

Kak paccuntbiBaercst K03 (GUIIUEHT PHIHOYHOIN KOHIICHTpAIHN?

[TpuBeauTe METOABI OLIEHKH KOHKYPEHTOCIIOCOOHOCTH B c(epe cepBuca.

YeM 0TIIMYAIOTCS YaCTHBIE M MAPAMETPUIECKHE METOBI OLIEHKH KOHKYPEHTOCIIOCOOHOCTH
Ha TMPEANPUATHIX 00IIECTBEHHOTO MUTAHUS?

OnuimTe OCHOBHBIE IPUHLUIIBI (POPMUPOBAHUS MEXaHU3Ma 3alUTHI PhIHKA OT
HEeT00POKAYECTBEHHBIX TOCTUHHYHBIX YCITYT.

[Touemy B COBpEMEHHBIX YCIOBHSIX OOJIBIIMHCTBO YUEHBIX U CIIELUAIINCTOB CBA3BIBAIOT
MIOHSITHE «KAYECTBO» C yIOBJIETBOPEHUEM ONPEEICHHBIX 0’)KUIaHUI U 3alIpOCOB
norpedureneit?

B 4eM 3akiodaercs CyImHOCTh M Ha3HAYEHUE KOHTPOJIA B cepe yciryr?

Ilepeuncnure BUIBI KOHTPOJIS

Kakue opranel oCyniecTBISIOT rOCyAapCTBEHHBIH KOHTPOJIb KaueCTBa Ha TOCTUHUYHOM
pbIHKE?

Kak knmaccuuuupyroTcst ICTIBITAaHUS TIPU OLIEHKE KauecTBa?

B ueMm 3akmmouaeTcst KoHenus BceoOmero ynpasinerus kadectsoM (TQM)?
[Tepeuncante OCHOBHbIE OCOOCHHOCTH SITOHCKOTO OTIBITA YIPABJIECHUS KaUeCTBOM;
O06ocHyiiTe He0OXO0IUMOCTb BHEPEHUS CUCTEM MEHEKMEHTA KaueCTBa B MPEAIPUATHS
cdepbl roCTENPUUMCTBA.

JlaiiTe OCHOBHBIE MTOJIOKEHUS MOJTUTUKH OPraHU3alluy B 00acTu KaduecTBa. Packpoiite
COJIep’KaHUE €€ COCTAaBIISIFOIINX

[Tepeuncanre cTaTUCTUYECKHE METOBI YIIPABICHUS KaYECTBOM.

Packpoiite conep)kaHne OCHOBHBIX TEH/ICHLUHN YIIpaBI€HUs KAaU€CTBOM B OT€YECTBEHHOM U
3apyOeKHON MPAaKTUKE MPUMEHHUTENBHO K JESITEIbHOCTH OT€YECTBEHHBIX MTPEIIPUATHI
Typu3Ma

Onummre coctaB MexayHapoaHbix crangaptoB MCO cepun 9000.

OxapakTepu3yiTe COBpEMEHHbIE OTEUECTBEHHBIE CUCTEMBI YIIPABIICHHUS KaU€CTBOM.

B uem 3akmrogaroTcst oOcCHOBHBIE OTIM4Ms cucteM Kadectsa 1o M1ICO 9000 or KCYKII?
[TpuBeauTe 3TaNbl MEKYHAPOIHON OpraHM3alus 0 CTaHAAPTU3ALMY.

Kakum o06pa3zom obecrieunBatoTCsi MPaBOBbIE OCHOBBI YIIPABJIEHUS Ka4eCTBOM B cepe
TEXHUUYECKOT'O PETYJIUPOBaHUS yCIyTr?

[TpuBeaUTE NPUHIMIIBI, LEIH U CIIOCOOBI TOCY1apCTBEHHOIO PETYIMPOBAHUS TYPUCTCKON
nearenbHocTH B Poccuiickoit deneparuu

[lepeuncnure OCHOBHBIE CTaHAAPTHI B TYPUHIYCTPHH.

B 1em cocrout copepkanue paboT 1o METpOJIOruu?

JlaiiTe onpeneneHrne OCHOBHBIX TEPMUHOB 10 METPOJIOTHH - U3MEPEHHE, MEPA, CPEJICTBO
U3MEPEHMUS, MOTPEIIHOCTh, TOYHOCTh, CXOJUMOCTb.

Kakum o6pa3om opranu3oBaHa MeTposiorndyeckas ciyxoa B PO?

Jaiite K1accupUKaIHio TPYAOBBIX PECYPCOB Ha MPEIIPUATHH.

Kakoe conepkaHue JOKyMEHTAlMM CUCTEMbI KaueCTBa IIPU OpraHu3aluK padoThl ¢
nepcoHaIoM?

Kak npoBoauTcs aHanmu3 kauyecTBa TPYIOBBIX PECYPCOB Ha MPEANPUATUSAX cepBuUca?

B 4eM 3akirogaercst olieHKa COOTBETCTBUS HOPMATHUBAM TPYJOBOI'0 3aKOHO/IATENIbCTBA?
B 1eMm cyTh aHanm3a coOar01eHUS TPYJOBOTO JIOTOBOPA MEPCOHATIOM MPH TPYI0YCTPOUCTBE?
[IpencraBbTe, UTO BBl PYKOBOJAUTENH KPYITHOTO ITPOU3BOJICTBEHHOr0 00bequHeHus. Kakue
paloThI cielyeT BBITOJHUTD ITPU (POPMUPOBAHUU POTPAMMBI, CBA3aHHON C IMOBBILIEHUEM
KBaJTM(HUKAIMK PAOOTHUKOB B 00JIaCTH KaueCTBa U YIIPABICHUS UM?

OnuimTe OCHOBHBIE METObI I€JIOBOM OLIEHKHU MEPCOHANIA.



59.
60.
61.
62.
63.

64.

[TpuBenuTe OCHOBHOE COIECPKAHIE COBPEMEHHBIX TEXHOJIOTHIA OI[CHKH TIEpCOHAIA.
B uem 3axmouaetcst 3 (PEKTUBHOCTh TEXHOJIOTHH ACCECCMEHT-TICHTpa?
[Tpoananu3upyiite BO3MOXHOCTH quarpamm [lapeto u MicukaBel B aHaM3e KauecTBa
nporuecca 00Ciy>)KMBaHHsI B TYPUCTCKUX NPEAIPUATUAX
OOBsiICHITE OCHOBHBIE IPUHIIUIIBI IOCTPOCHUSI KOHTPOJIBHBIX KapT U IAHTE alrOpUT™M
aHaJM3a Ka4ecTBa yCIyT C TIOMOIIBIO 3TOT0 METOAA
[Tepeuncaure nokazarenu 3PPEKTUBHOCTH TPYAa U UX IPUMEHEHHE IIPH OIICHKE
TOCTHHUYHBIX YCIYT.
[TpuBenuTe akToOpsl, BIUAIONIME HA TPOU3BOAUTEIBHOCTD TPY/1a HA MPEANPUSTHH TypH3Ma.
Kpamxue memoouueckue ykazauus
Bomnpockl Mo3BOJISAIOT MPOBEPUTH 3HAHUS CTYICHTA MO JUCIUTUIHHE.
HpI/I IIOUCKEC OTBCTOB Ha BOIPOCBI PCKOMCHAOBAHA OCHOBHAdA HW JOIOJIHUTCIIbHAA

JIUTEpaTyphl (CIUCOK JTUTEPATyphl MPEACTaBIeH B paboyeil mporpaMme TUCIUILINHEI).

Illkana oyenku

Ornenka Bamisr Onucanue

MAarucTpaHT BBIPa3uIl CBOE MHEHHUE MO c(hOPMYIHPOBAHHON MpobiemMe U apryMeHTHpoBan ero. IIpus
€J/ICHBI IaHHBIC OTEUECTBEHHOI 1 3apyOe)KHOM JINTEpaTyphl, CTATUCTUYECKUE CBEJCHUS, HH(pOpMaLH
sI HOPMaTHBHO-IIPAaBOBOT0 XapakTepa. GakTHIeCKUX OMMOO0K, CBSI3aHHBIX C IIOHUMAaHHEM POOIeMBbI
, HET.

paboTa XxapaKTepH3yeTCsi CMBICIIOBOH IIEITEHOCTBIO, CBSI3HOCTHIO U TIOCIIEI0BATEIbHOCTHIO
U3JI0KCHUSL; IOMYLIEHO He GoJiee 0JHON OMIMOKY PH OOBSCHEHHH CMBICIIA HIIHM COJCPIKAHUS IIPOOIT
eMbl. J[J1s apryMeHTalnK IPUBOASTCS IaHHBIE OTCUECTBEHHBIX U 3apYOEKHBIX aBTOPOB. J{OMyIIeHb!
oJlHa-[Be OIINOKU B 0hOpMIIEHHHU PabOTBHI.

MAarucTpaHT HPOBOIUT JOBOJIBHO CAMOCTOSTEIIBHBII aHAIM3 OCHOBHBIX CMBICIIOBBIX COCTABIISIOIINX

po0IeMbl; HOHMMaeT 0a30BbIe OCHOBBI U TEOPETHUECKUE 000CHOBAHMS BEIOpaHHOM TeMsl. [IpuBiey
€HBI OCHOBHBIE HCTOYHHKH I10 paccMaTpuBaeMoii Teme. JlonyieHo He 6ojee IByX OMIMOOK B CMBICI
€ WU COJIepKaHUH IPOOIEeMbl, 0OPMIICHHU PAOOTHL

pabota npeacTasisieT co00i MepecKa3aHHbIi WK MOJHOCTBIO IEPENUCAHHBINA HCXOIHBINA TEKCT 6e3
Kakux OBl TO HH OBUIO KOMMEHTapHeB, aHanu3a. He packpbiTa CTpyKTypa M TeOpeTHIecKas COCTaBIIs
forasi TeMsl. JlomymieHo Tpu win 6osee Tpex OIHOOK B CMBICIOBOM COAEPKAHUU PACKPBIBAGMO IT
pobiiemsl, B ohopmiteHHH pabOTEHL.

pabota npencraBisieT co00i Iepecka3aHHbIi WM MTOTHOCTHIO TIEPEIUCAHHbBIA HCXOJHBIN TeKCT 6e3
0 Kakux OBl TO HU OBLIO KOMMEHTApHUEB, aHAIHN3a, THOO0 mpobiieMa He pacKphITa, JINOO 3aJaHNe HE BB
TIOJIHAJIOCH.

5.3 Ilpumepbl TeCTOBBIX 3aJaHUI

1. Pons pykoBoacTBa kommanuu B TQM omnpenensieTcst TeM, 9To

a) pPyKOBOJUTENN COCPEIOTOUEHBI B TIEPBYIO OUYepeab Ha BOMPOcax OOIIEro MEHEeKMEHTA
0) a¢pdexruBHOCTE TQM B TIEpBYIO OYepeah ONMPENEsIeTCS PYKOBOJICTBOM KOMITAHUHU

B) DddektuBHOCT, TQM 3aBUCHT OT CITyK0O MEHEPKMEHTA KaueCTBa B KOMITAHUU

2. NICO — at0:

a) cucTeMa KayecTBa

0) craHIapTHl KaueCcTBa

B) KOHIIEIIIIMS KaueCcTBa

3. MeHemKMEHT KauecTBa CBI3aH

a) TOJIKO C TIPOU3BOCTBEHHBIMU MOIPA3ACTICHUSIMHI KOMITAHUN

0) co Bcell CUCTEMOM yNpaBIeHHsI KOMIIAHUU

B) C BHEIIHUMU MapTHEPAMU KOMITAHUU

4. Buenpenue meton10B TQM Tpebyet

a) BOBJICYCHHE M 00yYEHHUE BCETO TIepCOHANA

0) MOHUTOpPUHTA MMOCTABIIMKOB U KAYECTBA UX MPOAYKIIMH U YyCIyT

B) CO3/IaHWE TIPUKa3a O CO3/IaHUU CITYKObI KOHTPOJISl Ka4ecTBa

5. Merononorus TQM o3Hauaer

a) cucTeMa yIaydlIeHHs KauecTBa yCIyT

0) sKcnepTH3a KauecTBa NPOAYKIUU U YCIyT

B) COBOKYIHOCTHb METOJIOB YMpaBIEHHUS MNPEANPUATHEM OCHOBHBIM pPbIYaroM KOTOPBIX



ABIIAETCS

Ka4yecTBO

6. Jlns moTpedureneit kKauecTBO 3TO

a) COOTBETCTBUE TPEOOBaAHUIM

0) COOTBETCTBHE HA3HAUYCHUIO

B) COOTBETCTBHE MOTPEOHOCTIM

7. KauecTBO yCIyTH OLICHUBAETCS 10

a) BIIEYATICHUIO, KOTOPOE OHO NMPOU3BOAUT Ha OKPY KAIOLIUX

0) 1o 1ensM, paau KOTOPbIX OHA OCYIIECTBISCTCS

B) pe3yJbTary, KOTOPbIil OHA JOCTUTaeT

8. KauecTBo yciyr Typusma onpezensercs

a) cTaHJapTaMu, IPUHATHIMU B OTPaciIy

T') IICHOU YCIIyTH

1) peakuueit notpedurenen

9. ToranbHOE ynpaBiIeHHE KAaueCTBOM — 3TO

a) CTpEMJIEHHE COTPYTHUKOB KOMIIAHUU K YBEJIMUEHHIO PUOBLTN

0) ¢unocodus opraHuzanuu, KOTOPYIO pa3AesIOT BCE COTPYAHHMKH I10 YIPaBICHUIO
KayeCcTBOM

NPOU3BEAECHHBIX YCIYT

B) YBEJIMUEHHUE KOHTPOJIbHBIX ITPOBEPOK MPU IPOU3BOJCTBE YCIyT

10. «IleTns kauecTBa» O3HAYAET:

a) ciocoOHOCTh CO3JJaHMsI CUCTEMBI KauecTBa Ha MPeIPUsiTHH;

0) KOHIENTyaJbHYIO MOJENIb B3aMMO3aBUCHUMBIX BHJIOB JIE€ATEIbHOCTH, BIMSIOIMIMX Ha
Ka4eCcTBO Ha Pa3JIMYHBIX CTAAMAX OT ONpeeseHHs OTPeOHOCTEH 10 OLIEHKU UX yJIOBJIETBOPEHHUS;

B) yJIy4llICeHHE B3aUMOOTHOIICHUH ¢ KJIMEHTOM BO BPEMs IIPEIOCTABICHUS OOCITYKUBAHHUSL.

11. OcHOBHOI1 CMBICII IPUHIIMIIA «TOYHO-BOBPEMsD» (just-in-time) B yrnpaBiIeHUH

Ka4eCTBOM 3aKJIIOYaeTcs B

a) yIpaBJIEHUU NPOU3BOACTBEHHBIMH 3allacaMU. TIOCTABKAaMU U OTIPYy3KOH;

0) CBOEBPEMEHHBIX MOCTaBKaX HEOOXOIUMOT'0 aCCOPTUMEHTA M 00BEMa CHIPhS (ITPOTYKIIUH,

YCIIyT) B COOTBETCTBUH C YTBEPKIACHHBIMU TEXHOJIOTHYECKUM IIPOLIECCOM;

B) IPUHATUU HEOOXOAMMOIO YIPABICHUYECKOIO PEILIEHUS «BOBPEMSI

12. BasxHbIMU TpeOOBaHUAMHU Ka4eCTBa YCJIYyT B MHLyCTPUU TOCTEIIPUUMCTBA SIBJISIOTCS

TpeOoBaHUS

a) 6e3omacHOCTH

0) TOYHOCTH ¥ CBOEBPEMEHHOCTH UCIIOJTHEHUS

B) TUIIMYHOCTH I JAaHHOW KOHKPETHON TEPPUTOPHUH

13. Cpenu 14 npuniunos Jlemunra k BceoOmeMy ynpaBiieHHIO Ka4eCTBOM

IIPEJICTaBJICHbI, B TOM YHCJIE TAKHE, KaK

a) OTKaXXUTECh OT BMEILIATENbCTBA B CTPATETUIO M TAKTUKY [TOCTABILHUKOB

0) MOKOHYUTH C NPAKTUKOM 3aKyIOK 110 caMOi HU3KOI LieHe

B) 00€CIeUnTh KOJUIEKTUBHOE yJacTHE B MOBBIIICHUH Ka4eCTBa

14. DxoHOMHUYECKUH TOIXO K YIIPABJIECHUIO KaueCTBOM

a) BceMepHasi 3KOHOMUS IPOU3BOJCTBEHHBIX PECYPCOB

0) obecrieueHrne ONTUMAIBHOTO YPOBHS KauecTBa

B) PYKOBOJUTEIIb—3KOHOMHUCT BO I'JIaB€ YIPABICHUS NPEAIPUATHEM

15. OnTuManpHBI ypOBEHD Ka4eCTBA ONPEIEISIETCA

a) TOUKOU 0e3yObITOYHOCTH BIOKEHHUM B COBEPILIEHCTBOBAHUE YIIPABIICHUS

0) 00bEeMOM BBIITYCKa€MOM MPOTYKIIHH

B) pallMOHAJIbHBIMM [T0KA3aTEISIMU KaueCTBa

16. Pruck cHMKEHHMS KauecTBa, CBSI3AHHBIA C BEPOSITHOCTHIO HEBBIITOJIHEHUS NPEANPUATHEM
00513aTeNIbCTB 10 KOHTPAKTY MepeJl TYPUCTaMH, KIacCU(UIMPYETCS KaK

a) BaJIIOTHBIN pUCK

0) pUCK, CBSI3aHHBIM ¢ TEXHUUYECKUMH HOBOBBEICHUSAMHU



B) MHBECTULIMOHHBINA PUCK

T') IPOU3BOJICTBEHHBIN PUCK

1) PUCK YIYIIEHHON (PMHAHCOBOW BBITO/IbI

17. K sk30reHHbIM (pakTOpaM, BIHSIOUIMM HA PUCK CHIDKEHHUS KadecTBa B TYypH3ME,

OTHOCATCA

a) U3MEHEHHE CTOMMOCTH 0(OPMIICHUS BU3BI

0) ommOKM iepcoHana TypQupMsbI

B) HHDIIALIHS

I') "3BMEHEHHE CTOMMOCTH apEH/Ibl OCHOBHBIX CPE/ICTB

1) OTHOIIICHHE PYKOBOJICTBA TyPOUPMBI K PHCKY

€) MONMUTUYECKUE (PaKTOPHI

18. 3ona pucka mnpeanpuAThsa, A8 KOTOPOM XapaKTepHO BO3MEUIEHHE HU3JIEPIKEK

MPEINPUATHS U MTOJTy4eHUEe CpeIHEl MPUuObLIHN, Ha3bIBAETCS

a) KpUTHYECKOU

0) nomycTuMon

B) KaTacTpopuIecKon

') omacHoOMu

1) IpeIeTbHOM

19. 30Ha pucka mMpeAmnpusATHs, AN KOTOPOH XapaKTEPHO TOJIHKO BO3MEIIECHUE HU3ICPIKEK

NpCaAnpuiATUsl, Ha3bIBACTCA

PBIHKE

a) KPUTHIECKOM

0) nomycTuMoi

B) KaTacTpopuiecKon

T') OITacHOM

1) IpeIeTbHOMI

20. Pacuer cebecTOMMOCTH TOBApOB/YCIYT MPHU YNPABICHUH Kaue€CTBOM IO3BOJISIET
a) onpenenuTh 6a3y st GOPMUPOBAHUS IICHBI

0) onpenenuTh TPYA0EMKOCTh TPOU3BOACTBA U pealin3aiiin

B) OCYUIECTBUTh Y4€T M KOHTPOJIb 3aTpaT

I') ONIpeNIeIUTh 00bEM peaTn3aluu TOBApPOB/yCIyT

21. Ha ueHy TypHCTCKOMN yCIyTH BIMSIOT CleAyolue GaKkTophl:

a) Ce30HHOCTb IPEJOCTABIICHUS YCIIyT

0) BUI TpaHCTIOpTa

B) MMPOU3BOAMTEIBHOCTD TPY/1a MEHEDKEpa Mo Mpoaakam

r) popma obcnmyxuBaHus (MHAUBHyalIbHAS/TPYIIOBAsT)

1) rpaduK pabOTH TPAHCTIOPTHOW OpPTaHU3AINH

22. OTHoMIeHUE MPUOBUTH K TEKYIIIUM 3aTpaTaM — 3TO

a) BaJIOBOM OXOJ] OT peau3aiu

0) peHTabeIbHOCTD 3aTpaT

B) C€OECTOMMOCTD YCIYT

23. KoHKypeHTOCTIOCOOHOCTh TOBapa — 3TO

a) camMbIii BRICOKHI YPOBEHBb KauecTBa, caMasi HU3Kasi ce0eCTOMMOCTh
0) cocOOHOCTH TOBapa KOHKYPHUPOBAaTh HA MUPOBOM pPBhIHKE

B) CIOCOOHOCTH TOBapa KOHKYPHUPOBATh C aHAJIOTUYHBIMH BHJIaMHU MPOAYKIUH HA MUPOBOM

1") CIIOCOOHOCTH TOBApa KOHKYPHPOBATH C AaHAJIOraMM Ha KOHKPCTHOM PBIHKEC B

ONPEIECTICHHBIN NEPUOJ BPEMEHU

24. CocTaBIISIONIMMHA KOHKYPEHTOCIIOCOOHOCTH TOBapa SIBIISTIOTCS
a) cepTUQUIIMPOBAaHHAs cricTeMa 00eCcreYeHHs KauecTBa

0) 3 PeKTUBHOCTH PEKIIaMBbI

B) COBOKYITHOCTh 3CTETHYECKHX TOKa3aTeNell KauecTBa ToBapa

) 0a3uCHBIC YCIIOBUSI KOHTPAKTa

25. Jlons peIHKa 3TO



a) 4acTh pbIHKA

0) 4acTh OOBEKTOB PHIHKA

B) YJENbHBIN BEC MPOAYKIUHU IPEIIPUITHS B COBOKYITHOM 00bEeMe pealln3alii ToBapa

26. IlonTBepanuTe MM ONPOBEPTHUTE cieayloliee yTrBepxkaeHue: "ToBap, mpeBOCXOIAIMMA
10 Ka4eCTBY KOHKYPHUPYIOILIUE aHAJIOTU MOXKET ObITh HEKOHKYPEHTOCIIOCOOHBIM Ha JAaHHOM PhIHKE"

a) 1a

0) Her

27. dupmam, TypHpoayKT KOTOPBIX YCTyMaeT aHAJIOTMYHOM MPOIYKIMH KOHKYPEHTOB IO
KaueCTBY, CTETICHH TEXHOJIOTHYHOCTH, YCIOBUSIM OOCITYKHUBaHUS MPEATOYTHTEIbHES BBIXOIUTh

a) Ha PBIHKH C BBICOKOH 3JIACTUYHOCTBIO CIIpoca

0) Ha PBIHKU C HU3KOM J1aCTUYHOCTHIO CIIpOca

B) Ha PBIHKH CO CPEAHEH 3JTACTUYHOCTHIO CIIPOCca

') Ha PETUOHANIbHBIE PHIHKU

28. PpIHOK MOHOMNOJMCTUYECKOM  KOHKYPEHIIMM  XapaKTEepU3yeTCs  CIEAYIOLIUMHU
MOKa3aTeJIsIMU

a) KOHKYpEHIIHsI CBOOOIHAS, B OCHOBHOM B 00JIaCTH LIEH

0) KOHKYpEHIIUS OrpaHMYeHa 0COOBIMH CBOMCTBaMU TOBapa

B) KOHKYPEHITUSI OTpaHWYEHA, JTMO0 MPOU3BOJUTENH BCTYMAIOT B CTOBOD, JIMOO OOBSBIISICTCS
eHoBas "soiHa"

') KOHKYPEHIIUSI OTCYTCTBYET

29. ®akTOpHBINA aHATIN3 KOHKYPEHTOCITIOCOOHOCTH OTpeIeiseT

a) YCIOBHYIO OILICHKY BJIMSIHUS Ha COBOKYITHYIO KOHKYPEHTOCIIOCOOHOCTH psia (haKTOpoB,
(GopMHUPYIOMIUX KOHKYPEHTHBIEC MPEUMYIIIECTBA

0) BIMSHUE MAPKETHUHTOBBIX HWHCTPYMEHTOB TMpu  (HOPMHUPOBAHMM  MPOTPaAMMBbI
KOHKYPEHTOCIIOCOOHOCTH

B) Kakue JEWCTBHS KOHKYPEHTOB BIHMAIOT Ha (HOPMHUPOBAHHE KOHKYPEHTOCIIOCOOHOCTH
MPEITPUITUS

I) KakoBa BaXXHOCTb W CHJIa BIUSHUS Ha TOTPEOUTENHCKOE TMOBEACHHE (HAKTOPOB,
(bopMHUPYIOMUX KOHKYPEHTOCTIOCOOHOCTD MPEATPHUATHS

30. TloaTBepauTe WM ONPOBEPTHUTE BbICKa3biBaHue: "Kommanwst MoxeT o0nanath
KOHKYPCHTHBIMU  NPEUMYIIECTBAMH, UWMES  OJWHAKOBBIA  aOCONIOTHBIH Bec  (haKTOpOB
KOHKYPEHTOCTIOCOOHOCTH"

a) 1a

0) Her

31. B MeHeXMEHTE KauecTBa yYacCTBYIOT

a) BCE CITY>KOBI U TMOIpa3IeJICHIs] KOMITAHUN

0) TOJIBKO CITy’KOBI MEHEPKMEHTa KauyecTBa

B) PYKOBOJICTBO KOMITAHHUHU U CIIYKObI MEHE[)KMEHTA KauecTBa

32. AZMUHUCTPATUBHBIN MOIXO] K YIPABJICHUIO Ka4€CTBOM

a) noctmxkenue 100% kadecTBa J1F000H 1IEHOM

6) 100% yuactre paOOTHHKOB B COBEPILIEHCTBOBAHUH YIPABICHYECKOT0 Mpolecca

B) UCITOJIb30BAHNE aBTOPUTETA a[IMUHUCTPALIMH B YIIPABICHUU TTPOU3BOJACTBOM

33. Ionstue «100% xayecTBa» nmpeanonaraet

a) yJacTue Kaxxaoro pabOTHHKA B MEPOTIPUATHUSAX 110 COBEPIIICHCTBOBAHUIO KAUECTBA

0) BCsl MpOAYKIHS, TIpeaiaraeMast moTpeOuTeNto, T0/HKHA OBITh KaueCTBEHHOU

B) BHEJIpEHUE HOPMATHUBOB TPYyAa

34. IlpuunHbl HEYAa4 Tpollecca YIyUIIeHUs ACITEIbHOCTU MPEANPUITHS TypU3Ma B

a) MI0Xoi NH(MOPMHUPOBAHHOCTU PAOOTHUKOB MPEITPHUITHS

0) HEeTOCTaTKE MHUIIMATUBHOCTH PYKOBOJICTBA MPEAIPUITHS

B) OTCYTCTBHH CIy>KObl MapKETHHTa

35. 3amepuute yTBepkaeHue: «CTpaTeruyeckas OpueHTAIMs Ha TOTpeOuTens B

CUCTEMaXx YIPaBJICHHS KQa4eCTBOM 00ECTICUNBACTCS METOUYCCKH U ..

a) OpraHu3aloOHHO



0) nHpopMaIMOHHO

B) CHCTEMAaTUYECKH

36. [IpuuuHbI HeyAau Tpolecca YIyqlIeHUs AeITeIbHOCTH IPEIPUITUS:

a) HEJIOCTaTOK MHUITMATUBHOCTH PyKOBOJACTBA MPEATIPHUSTHS;

0) mmoxast ”HPOPMUPOBAHHOCTH PSIIOBBIX PAOOTHUKOB;

B) IUIOXO OTJIaKEHHBIE TEXHOJIOTMYECKHE MTPOLIECCHI.

37. PaznuuaroT cleayromue BUabl KOHTPOJIS HaJl PEANPUHUMATEIbCKON AESITENbHOCTbIO

1) BHEIIHMIA TOCYIaPCTBEHHBII

2) 00IIIeCTBCHHBIM

3) BHYTpHUXO3SHCTBEHHBIN

4) KOHTPOJIb CTIEIUATU3UPOBAHHBIX HHCIICKIIUI

5) HE3aBUCUMBIN ayAUTOPCKUI

38. OO0beKTaMu ayAuTa SIBISTIOTCS

a) cucTeMa MEHeKMEHTa KauecTBa

0) mporiecchl

B) YCIIyTH

T') KOPPEKTHPYIOIIHE MEPOIIPUATHS

40. B npouecce nucnosib30BaHus quarpaMmsl [TapeTo npou3BoAsTCA CIECIYIOMIME ONepauu

a) BBISBIISIETCS TPYIINa OCHOBHBIX (haKTOPOB

0) HaxoaUTCA CpeaHeapru(PpMeTHIEeCKOe 3HAUYCHHUE ONPEIEIIIONINX (aKTOPOB

B) CTPOUTCS TUCTOTpaMMa

41. K mxkane Jlaiikepra (JIukepTa) OTHOCUTCS CIEIYIOIIUNA METO UCCIIEAOBAHUS

a) IIKaja CyMMapHBIX OI[EHOK

0) ceMmanTrueckas auddepeHuaibHas 1Kaga

B) MHOI'OMEPHOE HIKAIHPOBaHUE

r) rpaduueckas peMTUHrOBasl 1IKajIa

42. OTtmeTbTe TOT THUI BBIOOPKH, B KaTErOpHIO KOTOPOM MOXKET IMOMNaaaTh
JeTePMUHHPOBAaHHAsI BEIOOpKa

a) BEpOSITHOCTHAS!, KBOTHAsI, ITpeIHaMEpEeHHAs

0) Hepernpe3eHTaTHUBHAS, KBOTHAS, IPeTHAMEPEHHAs

B) BEPOSATHOCTHAs, IPEIHAMEPEHHAs

T') Hepenpe3eHTaTUBHAs, POCTas Cay4aiiHas, MpeIHaMepeHHast

43. B cranaapTU3UPOBAHHOM OTKPBITON aHKETe Oy IyT NPUCYTCTBOBATH

a) BOIIPOCHI C MHOTOBAapUAHTHBIM OTBETOM

0) BOMPOCHI C OTKPHITHIM OTBETOM

B) BOIIPOCHI CO CIIOBECHBIMM aCCOLMALUIMHU

') TEeMaTHYECKHE allepLENTUBHbIE TECTHI

44. OnTumMalbHOE YHUCIIO0 YYACTHUKOB (DOKYC-TpYIII

a) 5-8

0) 12-16

B) 8-12

r) 10-20

45. Yarie Bcero UCIOJIb3YETCsl METOJ] HcCleA0BaHUs (DOKYC-TPyIITT

a) MPU U3yYEHUU TOTPEOUTEITHCKUX PHIHKOB

0) pu U3y4YCHUH PBIHKA MPOU3BOIUTENCH

B) IPU CO3/IaHUU OTIPOCHOMN aHKETHI

46. KomnuecTBO BOMPOCOB B aHKETE HE OKA3BIBACT BIMSHUE HA

a) MeToJT cOopa JaHHBIX

0) CTOMMOCTh MCCIICTIOBAHUS

B) pa3Mep BbIOOPKHU

T') YpOBEHb KBaNU(UKALUN HHTEPBHIOEPOB

1) BpeMst cOOpa JaHHBIX

47. Ilpu mpoBeicHUH HAOTIOICHUS TPYIHO TOJIYYUTh TaHHBIE O



a) MOTPeOUTENTLCKOM MTOBEACHUN

0) ypOBHE 10X0J1a TOTPEOUTEISI

B) TIpoIlecce MPOJAKH

T) LIeHE TOoBapa

48. IIpu Baenpennn CMK JlemuHT moquepkuBai HEOOX0IUMOCTh

a) CHIDKEHHUE €(EKTOB BBIXOIHON MPOITYKIHH

0) moJxoJa K Ka4eCTBy Ha YPOBHE OpraHU3aluu

B) YBEIMYCHHS 00BbEMa KOHTPOJIUPYIOMIHMX (DYHKITHI

49. DBounonus MOHATHUS KaueCTBa TECHO CBSI3aHHA:

a) ¢ aIMUHUCTPATUBHBIMU PEIICHUSIMHU OPTraHOB TOCYJAPCTBEHHOTO YIPABJICHHUS;

0) HAyYHO-TEXHUYECKUM MIPOTPECCOM;

B) Pa3BUTHEM CHUCTEMBI 00pa30BaHUS.

50. Criennukoi AMOHCKHUX MOJAXOA0B K YIPABICHUIO KAYECTBOM SIBIISICTCS

oOIIeHaI[MOHAJIbHAS IPOrpaMMa 110 KOHTPOJIIO KayecTBa. DTH MOIXObI

a) MpUMEHEHHEe KPYKKOB KauecTBa

0) UCTIOTTb30BAaHUE «UHCEHTUB-TYPOB» B YIIPaBICHUU MIEPCOHATIOM

51. B npouecce ucnonap3oBaHus AMarpaMMbl McrkaBbl OCYIIECTBIISIFOTCS CIEAYONINE

IPOIIECTyPHI

a) kiaccudukamnus npooieM o OTASIbHBIM (pakTopam

0) BBISIBJICHHE IPUYMHHO- CIICACTBEHHOH CBs3M nedexra/Opaka

B) HAXOXKJEHUE CpeIHE-apU(MUTHUCCKOTO 3HAUCHUS BETyIIHUX (haKTOPOB

52. IloBbllieHHE MPOU3BOIUTENBLHOCTH TPYJa 3a CUET COKPAILICHUs HETPOU3BOAMTENBHBIX
MOTEPh U HEPAIIMOHAIBHBIX 3aTPAT ONPEENICTCS KaK

a) OTHOILIEHHE pAa3HUIBI HOPMATUBHOTO U (PAKTHUYECKOTO OIEPaTUBHOIO BpPEMEHU K
(aKkTUYeCKOMY ONEepaTHBHOMY BPEMEHU

0) OTHOIIIEHNE TTOTEPh BPEMEHH MO OPTaHU3AIMOHHO-TEXHUYECKUM TPUYNHAM KO BPEMEHHU
HaAOJIFOICHUS

B) OTHOUICHHWE TNOTEpb pabouero BpEeMEHW, 3aBHCAIIMX OT pabouumx, KO BpPEMEHHU
HaAOJIFOIEHUS

I') BCE U3 NEPEUUCICHHOTO

53. Mexnaynapoausiii cranaapt MCO 9000 Bwigensier 11 cTtaamii «meTian KadecTBa», B TOM
qHce:

a) OpraHM3alUI0 TIPOU3BO/ICTBA

0) KOHTPOJIb 3a COBITOM TIPOIYKIIUHU (YCIIYT)

54. CkonpKO KIIIOYEBBIX TMPUHIUIIOB CHCTEMHOTO ympaBieHus KadecTBoM (TQM)
ycTaHaBiuBaoT MexayHapoansle crangaptsl 1CO 9000

a) Tpu

0) mT;

B) BOCEMb

55. Ceprudukanus 3To

a) MpoIreaypa BbIIaYH pa3pelieHrs Ha OKa3aHUe OMPEICICHHBIX YCIIyT

0) mpoueaypa TOATBEPKICHHUS COOTBETCTBUS NPOMYKIHMH W YCIYyT YCTAaHOBJICHHBIM
TpeOoBaHUSM

B) COTJIACOBAHME MPOU3BOIUTENIEM YCIIYT U MOTpedUTEIeM TpeOOBaHHIA IO KaYECTBY

56. OcHoBHBIC 3a7]a4H CHCTEMBI KJIaCCU(PUKAINK B Chepe TOCTHHUIHOTO OOCITYKUBAHHS

a) YCTaHOBIIEHUE HOMEHKJIATYPhI TOKa3aTeNel KauecTBa YCIyT U 00CTy>KUBaHUsI TYPUCTOB;

0) ycTaHOBJICHHE IPOTPECCUBHBIX TPEOOBAHMIA K KAUECTBY YCIYT H O0OCTY)KUBAHUS;

B) YCTaHOBJIEHHE TPeOOBaHMI K OpraHaM MECTHOTO CaMOYTPAaBJICHUS 110 PYKOBOJICTBY

TYPUCTCKUMU TIPEITPHUITHIMH.

57. 3apaum cepTuduUKaLUU yCIyr B UHAYCTPUU TOCTENIPUUMCTBA

a) COMOCTaBIICHHUE MapaMEeTPOB pealbHBIX YCIYT U YCIOBUI 00CITY)KUBaHHUS C

YTBEP)KIACHHBIMU CTaHAPTAMU;

0) COnOCTaBJICHUE MAPAMETPOB PEATBHBIX YCIYT U YCIOBUM 0OCITYKUBAaHHUS C 3alIPOCAMU



(0UIaHUSAMU) TIOTPEOUTENECH.

58. TocymapcTBeHHBIE OpraHbl yCTAaHABIWBAIOT CIEAyIONIME CTaHAApThl B cdepe
TOCTUHUYHOTO OH3HEeca

a) HaI[MOHAJIbHBIE KIacCU(UKAITIH

0) KOpIOpaTUBHBIC CTAHIAPTHI

B) HE3aBUCUMBIE OLICHKU

59. B Poccuiickoit denepaunn qeicTBYIOT:

a) cucreMa J100pOBOJILHOM cepTH(PHUKAIIUU YCIYT LIEHTPOB OT/AbIXa (PEeKpeallnOHHbBIX

1eHTpoB) — OJIMHIIOBCKasl TOPrOBO-IPOMBIIIJIEHHAS T1ajlaTa

6) cucrema 10OPOBOIBHOM cepTU(UKALIUN YCIYT TOCTUHUIL U APYTUX CPEACTB pa3MELICHUS

(moaTBep ) Aaromuil JOKyMeHT — cepTudukar cootBercTBusi) — ['occtanmapt (I'OCT P)

B) cucreMa JIOOpPOBOJNIbHOW  cepTU(UKAMM  CAaHATOPHO-O3IOPOBHUTENBHBIX  yCIYT
«Bcepoccuiickuii Hay9HO-UCCIIEI0BATEIbCKUI HHCTUTYT KJIACCH(PUKAIIMK, TEPMUHOJIOTHH 1

UH(pOPMAaLIUK 10 cTaHAapTU3auuu 1 kayectBy» (BHUKIN)

r) cucteMa 100poBoIIbHOM cepTudukanmu yciayr roctuann — BHUMKU. Cucrema

EBponeiickoro roctuanunoro crangapra (EuHS) — EBporneiickas skoHoMudecKkas majarta

1) TOCYJapCTBEHHAsl CUCTEMA KJIaCCU(HUKAIIMKA TOCTUHUI] U APYTUX CPEJCTB Pa3MEICHHS

€) cTanmapThl MeXIyHapOIHOM acCOIMAIMN TOCTHHUI] H PECTOPAHOB

55. O0BbeKTaMu CHUCTEMBI KJTacCU(UKAIMK SBISIOTCS

a) TOCTUHUYHBIC TIPEITPHSITHS

0) MpoIIeCChHl TYPUCTCKOTO OOCTYKUBAHUS

B) KBaJIM(pUKaIUs paOOTHUKOB

60. PaGoramu B oOmacty knaccudukanuy roctuHul B PO pykoBoaut

a) denepanabHOE areHTCTBO M0 CTaHIAPTU3AINH

0) denepanbHOE ar€HTCTBO O TYPU3MY

B) TEHEPAITBHBIN TUPEKTOP MPEATPUATHS

61. Metobl U3MepeHus oKa3aTesel KauyecTBa 1Mo CpeCTBAM aHallu3a U OLIEHKH

a) mabopaTtopHbIe

0) opraHoJIeNTHYECKUE

B) DKCIIEPTHBIE

') CMELIaHHbIE

1) MaTeMaTH4ecxue

e) puHaHCOBBIC

62. K ocHOBHBIM TpeOOBaHUAM IJIAHUPOBKH pabOYero Mecta OTHOCUTCS

a) MUHUMAJIbHOE PAcCTOSTHUE MepEMEIIeHNN paOOTHHUKA

0) 6e3omacHOCTh PabOTHI

B) PKOHOMHO€ HMCIIOJIb30BaHKE paboUei IIomau

r) Tonbko 1 u 4

63. CormacHo "Hopmam pa3pbIBOB U MPOXO0B B MEOIMPOBKE TTOMEIICHHH KUITOM TPYTIIHI B
rOCTUHHIIE" pacCcTOsTHUE NMPOX0/1a MEXK/TY KPOBATHIO U CTEHON JOKHO COCTABIISATh

a) 60-80 cm

0) 30 cm

B) I M

r) 60 cm

64. CoBpeMeHHasi MOJIEIb yIIPaBJICHUS IEPCOHATIOM, HAlTpaBJICHHAs HA KAa4eCTBO

a) opraHuveckas

0) Hay4yHOI OpraHU3alUH Tpyia

B) mapIunaTuBHas (KOMaH]IHas)

I') IpeANpUHUMATEIbCKAs

65. K meTogam ynpaBiieHHs] IEPCOHATIOM OTHOCST

a) aIMUHUCTPATUBHBIE, YdKOHOMUYECKUE, COITUATBHO-TICUXOJIOTUYECKUE

0) IpPOM3BOJCTBCHHBIE, PMHAHCOBBIC, TMUHOCTHBIE

B )aJIMUHUCTpATUBHBIC, PUHAHCOBO-YKOHOMHUUYECKHE, OOIIECTBEHHBIC



T') IPOU3BOJICTBEHHO-aIMUHUCTPATUBHBIC, (DUHAHCOBBIE, COITUATBHO-TICHXOJIOTUYECKUE

66. O0yueHnue B chepe ynpaBieHHs] Ka4€CTBOM PYKOBOJICTBA BBICIIIETO 3B€HA BKIIFOYAET

U3y4eHUE

a) B3aUMOCBSI3el CMEXKHBIX (DYHKIIMOHAIBHBIX TOIpa3AcieHUi

0) KOHIICTIIIH, METOJIOB, a TaK K€ YIPaBICHYECKUX MPOIEAYP, 00ECIIEUNBAIOIINX Ka4eCTBO

B) HaBBIKH NMPAKTUYECKOTO YIIPABICHUS

67. CoBer 10 KauecTBY NPEANPUATUS 3aHUMACTCSL:

a) YCTaHOBJICHUEM CTpATeTUH MPUHLIUIIOB U MPABUII YIyUIICHUS ASSITeIbHOCTH

PEITPHUSITHS

0) yJIy4IIeHHEeM KauyecTBa MPOIyKIIHH

B) pEIIEHHEM BOMPOCOB OOECTHeUeHUs TMPEeANpUSATHS KaapoOBBIMH pecypcaMud U
YBOJIbHEHUSIMU

HE COOTBETCTBYIOILEr0 TPeOOBaHUSIM IepCOHaa

68. HenocraTku AesTeNbHOCTH KPY>KKOB KauecTBa

a) B pelIeHHe POo0JIeM yJaCTBYIOT HE Bce PAOOTHHKH MOPa3ICICHHIS,

0) paOOTHUKH MOApa3/ICICHHs. KOTOPBIC HE ABJISIOTCS YJICHAMH KPYKKa € HEOBEPUEM

OTHOCSITCS] K IPUHUMAEMBIM PEIICHUSIM:

B) KPYXKH KadecTBa HE pPACCMATPUBAIOT MPOOJIEMBI. OTHOCSIIHECS K KOMITCTCHITUH
BBICIIIETO

PYKOBOJICTBA.

69. MeTo/1bl OIIEHKH TIEpcoHaia

a) COIMOJIOTUYECKUH, ICUXOJIOTUIECKHH, MPodhecCHOHaATbHBIHI

0) MPOTHOCTUYECKUN, TPAKTUUECKHUM, UMUTAIITHOHHBIN

70. KoadpunueHT 3aHATOCTH ABISETCS KPUTSPUEM

a) cocraBa 1 00beMa COBMEIIAaeMbIX padoT

0) persiaMeHTalnK TPYyAa COBMEIIAIONIETO MPOheCcCuro

B) BO3MO>KHBIX TPAHUI] COBMEIICHUS

T') BCE U3 [IEPEUNCIIEHHOTO

71. Crioco6 KOHTpOJISI pabodero BpeMeH!

a) KapTOYHBIi

0) KETOHHBIN

B) paropTHO-BEIOMCTBEHHBIN

T') BCE U3 [IEPEUNCIIEHHOTO

72. Cormacno c1.54 TpymoBoro Komekca mpomoinkeHrne paOOThI MPH HESBKE CMEHITUKA
OTHOCHUTCS K CBEpXYpPOUHO paboTe

a) BEpHO

0) HE BepHO

73. IlpomomkurenbHOCTh pabodeil Hemenw Ay paOOTHUKOB B BospacTe 15-16 ner
COCTaBJIsieT He OoJiee

a) 24 gacoB

0) 36 yacoB

B) 40 yacoB

r) 41 gac

74. Bpemst HaOITIOIeHNSI IPY OLIEHKE Ka4ecTBa TPYAOBOTO MPOIECCca BKIFOYAETCS BO BPEeMs

a) oOCIy>KUBaHUS

0) onepaTUBHOE

B) TEXHOJIOTHYECKOTO TepepPhIBa

75. Hopma tpyaa 3T1o

a) KOJTMYECTBO paboyero BpeMeHH, HE00X0JUMOe ISl TPOU3BOJICTBA €AUHUIIBI IPOTYKITUU

0) KOJTMYECTBO pabodero BpeMEeHH, HEOOXOIMMOE JISI BHITTOTHEHUS OTIPEICTICHHOM pabOoThI

B) 3TaJIOH, C KOTOPBIM CPaBHUBAIOTCS (PAKTHUECKHE 3aTPaThl BpEMEHH

T') BCE U3 [IEPEUNCIIEHHOTO

76. HopMupoBaHue Tpy/1a He UCIIOJIb3YETCS PU



a) UCUMCIIeHUU QoHAa 3apabOTHOM IIATHI

0) onpeneneHUN ce0ECTOUMOCTH MPOTYKIIUU

B) YCTAHOBJICHUU JIUTEIBHOCTH MPOU3BOJICTBEHHOTO IIMKIIA

') HUYETO U3 NEePEUUCIEHHOTO

77. HopMbl Tpya nensarcs Ha

a) OMBITHO-CTaTUCTUYECKHUE U TEXHUYECKH 000CHOBaHHbIE

0) oO1IeHayYHbIC, OTpACIEBbIE, KOPIIOPATUBHEIE

B) 9KOHOMHUYECKHE U TEXHUYECKUE

T') U3MEHsIeMbIe U HeM3MEHSAEMBbIE

78. Hopma BeIpaOOTKM yCTaHABIIUBACT

a) 00beM paboThl, KOTOPBIH paOOTHUK TOJIKEH BBIMTOIHUTE 32 €AMHUILY pad04Yero BpeMeH!
0) 00BeM paboThI, KOTOPBI PAOOTHHK JOKEH BHIMIOJIHUTH HA €MHULIE 000pYT0BaHUS

B) BETMYMHY 3aTpaT paboyero BpeMEHH Ha BBHITTOJTHEHUE €IMHHIIBI PAOOTHI

Kpamxue memoouueckue ykazanus

Bonpocs! TecTa mo3BosIsSIOT MPOBEPUTH 3HAHUS CTYIEHTA MO JUCIUTUINHE.

[Ipy momcke OTBETOB Ha BOIPOCHI PEKOMEHJOBaHA OCHOBHAs U JOIMOJHUTENIbHAS

JUTEPATypHl (CIIUCOK JIUTEPATypPhI MPEICTaBIIEH B paboueil mporpaMme TUCIHUILIHHBI).

IlIxana oyenku

Ornenka Bamsr Ormnucanue
5 10 CryzneHT oTBeTUJI He MeHee, ueM Ha 91% npaBuiIbHO.
4 8 CTyIeHT OTBETHJI Ha HE MeHee, 4eM 76% BOIIPOCOB NPaBUIbHO

TYyICHT OTBETUII HE MEHEe, YEM H. 0 BOIT B IIPAaBHIIbH
3 6 CTyeHT OTBE e MeHee, ueM Ha 61% Bomnpoco aj o
2 4 CTyIeHT OTBEeTHI He MeHee, yeM Ha 40% OTBETOB NMPaBHIILHO

)

1 0 CryzeHT oTBeTII MeHee, 4eM Ha 50% BOIPOCOB NMPaBHIBHO

5.4 TemaTuka ncce

[N

PN R W

1.
12.
13.
14.
15.
16.

17.

18.

Posb cTanmapTu3anuy B yrpaBlI€HUN KaYECTBOM YCIIYT.
CepTtudukanus yciIyr ¥ CHCTEM KadecTBa. B3auMoOTHOIICHHS CyOBEKTOB U 0OBEKTOB
cepTUDHUKALHH.
MexayHapoaHbIe, €BPOTIEHCKNE H POCCHICKHE CHCTEMBI CEPTUPHUKAIIN YCIYT.
[Tpouenypa cepTudukaiuu yciayr B TypU3Me.
Opranu3almoHHbIE, COLUAIBHO-IICUXOJIOTUYECKUE, SKOHOMUUECKUE METOIBI.
CraTucTHuecKue METO bl YIPaBIECHUS KaUECTBOM.
KoHKypeHTOCTIOCOOHOCTh TYPUCTCKON OTpaciiy.
dakTopsbl, 00ecieynBarOIIe KOHKYPEHTOCIIOCOOHOCTD YCIYyT TOCTENPUUMCTBA.
KauecTBo TOBapa u yciayr Kak KpUTEpHid €ero KOHKYPEHTOCTIOCOOHOCTH.
MeToarKa OLIEHKH YPOBHS Ka4eCcTBa TOBAPOB M YCIYT.
CoumanbHast aipeCHOCTD U €€ (OpMHUPOBAHNE.
8 BapHaHTOB KOHKYPEHTHBIX CTpATETUil MPU N3MEHEHUU KayeCcTBa U LIEHBI YCIIYT B TypU3ME.
KoHTposbHbBIE TUCTBI, THCTOTPaMMa MPUYUHHO-CIICACTBEHHAs TUarpaMma.
Huarpammel pazopoca, quarpamma [lapero, crpatudukarus.
KonTponsusle kapthl, nuarpamma Ilapero n ABC-ananus.
Ponb MUKpO3IKOHOMUYECKHX (PAKTOPOB B POPMHUPOBAHUHN KOHKYPEHTOCIIOCOOHOCTH TOBapOB
U YCIyT.
[Ipou3BoACTBEHHBIE, PHIHOYHBIE, COBITOBBIE U CEPBUCHBIE (DAKTOPHI B TYPUCTCKOM
uHAycTpuHn. MexaHu3Mm (popMHUpOBaHUS KOHKYPEHTOCIOCOOHOCTH TYPUCTCKOTO POIYKTA.
[TpyHIMIIBI OLIEHKU KOHKYPEHTOCTIOCOOHOCTH.
Kpamxue memoouueckue yxazanus
[To dopme scce 0OBIMHO mpenACTaBIseT COO0OM pacCyXIeHHe — pa3MbIIIIeHHE (pexe

paccyxxaeHue — o0bsicHenue). CTpyKTypa 3cce:

— BBeznenue, B KOTOpoM TpecTaBiIeH 000OMIEHHBIM OTBET Ha MPEIOKEHHBIA BOIIPOC HITH

ns3jaaracTtcia B O6H.I6M BUJC Ta IMO3UIHUA, KOTOPYIO INPCANOJaracTCsa OTCTauBaTh B OCHOBHOM 4acTH



Jcce.

—OcCHOBHasl 4acTh, TA€ MPEACTABJICHBI TOAPOOHBIE OTBETHI HAa BOMPOC WJIM H3JIaraeTcs
MO3UIHS, TOATBEPKAaeMas TCOPETUIECKIUMH apryMEHTaMH U SMIUPUUYECKUM JaHHBIMHU.

— 3aKiIro4eHue, B KOTOPOM PE3IOMUPYIOTCS IIaBHBIE UJI€M OCHOBHOW YaCTH, MOJIBOJISIINE K
MpeJrojiaraeMoOMy OTBETY Ha BOMPOC UJTU 3asBJICHHOW TOYKE 3pEHUsl, 1€Jat0TCs BBIBOIBI.

Pabota odopmisiercs cormacHo mpasmiam CTO. O6wem acce ot 1,5 crp. OpuruHaabHOCTh
cocTanisieT He MmeHee 60%.

LlIxana oyenxu

Ouenka Bamner Ormucanue

MarucTpPaHT HOJHOCTBIO PACKPBUT ChopMyTHPOBaHHBIE BOIPOCH, HOATBEP I Ipumepamu. [Ipusen
CHBI JJaHHBIE OTEYECTBEHHON U 3apyOeKHOM! JIUTepaTyphl, CTaTUCTHYECKUE CBEICHHS, HH()OpMAIHs

HOPMaTHBHO-NIPABOBOTO XapakTepa. DakTHIECKUX OMHMOOK, CBSI3aHHBIX C IIOHUMAaHHEM MPOOIEMBI,
HET.

5 10

paboTa XapaKTepu3yeTcsi CMBICIIOBOH LEIBHOCTBIO, CBSI3HOCTBIO U ITOCIIEJOBATEIEHOCTHIO
H3JTI0KEHUS; TOMYIIEHO He Ooiee 0HOM OIMOKK PH 0OBSICHEHUH CMBICTIA MITH COZIEP KAaHUs ITPpoOI
CMBI. I[J'[ﬂ aprymMeHTaly NpuBoOAATCS JaHHBIE OTCUYCCTBEHHBIX U 3apy6e)1<1-[blx aBTOPOB. I[Ol'ly].[leHbI
OJIHa-7BE OIINOKU B 0hOPMIIEHHN PaOOTEHL.

MAarucTpaHT MPOBOJUT JOBOJIBHO CAMOCTOSTEIIBHBIHA aHAIN3 OCHOBHBIX CMBICJIOBBIX COCTABIIAIOLINX

npo6JeMsbl; MOHNMaeT 0a30BbIE OCHOBBI M TEOPETHUYECKUE 000CHOBAHMS BEIOpaHHOI TeMbl. [IpuBney
CHBI OCHOBHBIE HCTOYHHKH II0 paccMaTpruBaeMoii Teme. JlomyIieHo He 6oJiee AByX OMIMOOK B CMBICI
€ WM COAEPKaHUU POOIIeMbI, 0POPMIIEHIH PaOOTHI.

paboTa mpeacTaBiseT CoO0i MepecKa3saHHbIi UM MOJHOCTHIO MIEPEMUCAHHBINA HCXOIHBIN TEKCT 0e3
Kakux Obl TO HU OBUIO KOMMEHTApHeEB, aHanu3a. He packpeITa CTPYKTYpa U TEOPETHUECKAS COCTABJIS
foast TeMsl. JONMyIeHO TpH WK GoJiee TpeX OMIMOOK B CMBICIOBOM COJEPKAHHH PACKPBIBAEMOH IT
pobiiembl, B ohopMIteHHH PaOOTHI.

pabota npencrasisieT co0oi mepecka3aHHbIA WK MTOTHOCTHIO IEPEMCAHHBINA HCXOAHBIN TEKCT 0e3
1 0 Kakux ObI TO HM OBIJIO KOMMEHTapHUeB, aHAIN3a, 1100 mpoliemMa He pacKphITa, JINOO 3aJaHNe HE BbI
THOJIHSIIOCK.

5.5 Ilepedyens Tem pedeparTos

1. ®opmupoBaHue IIEHbI MOTPEOICHUS KaK KPUTEPHsI KOHKYPEHTOCTIOCOOHOCTH TOBapa U yCIyr
aBHarepeBo3unKoB B Poccuiickoit @enepannun
2. AHanu3 HeoOXOAUMBIX CBSI3€H 37IEMEHTOB CUCTEMBI YIIPAaBJICHUS KAU€CTBOM TOCTUHUYHBIX
YCIIyT Ha HallMOHAJIbHOM YpPOBHE
3. Pa3paboTtka cucTeMbl yIpaBlieHUsI KaYECTBOM MOCTUHUYHBIX YCIIYT (Ha MpUMEPEe KOHKPETHOU
roctuHuUIB! [IpuMopckoro kpast)
4. CTpyKTypa CUCTEMBI YIIPABICHHS KAUECTBOM PECTOPAHHBIX YCIYT (aH IpUMEpE NPEANpUATUS
obmecTBeHHOro nuTaHus [Ipumopckoro kpast)
5. ®opMHpOBaHME COCTAaBA U IAPaMETPOB MEXaHU3Ma YIIPABJICHUS KaUECTBOM FOCTUHUYHBIX
ycIIyT (Ha mpuMepe TOCTUHUYHOTO npeanpusatus [Ipumopckoro kpas)
6. OpraHu3allMOHHO-METOIMYecKoe obecneueHne QyHKIIMOHUPOBAHUS CUCTEMBI YIIPaBJICHUS
KaueCTBOM TYPUCTCKUX YCIYT Ha PETHOHAJILHOM YPOBHE
7. Pa3paboTka MOJeNH OpraHU3alMOHHOTO 00ECIIeUeHUsI CUCTEMBI YIIPaBICHUS KaueCTBOM
TOCTMHUYHBIX YCIyT (Ha MpUMepe pblHKa TOCTUHUYHON nHAycTpun [IpuMopckoro kpas)
8. MeTouKa OLIEHKHU pe3yIbTaTUBHOCTH CUCTEMBbI YIIPABJIEHUSI KAYECTBOM MOCTUHUYHBIX YCIIYT
(Ha mpuMepe KOHKPETHOT O MPEANPUTHS TOCTUHUYHOTO pbiHKa [Ipumopckoro kpast)
9. PexomeHyeMble HHCTPYMEHTHI (POPMHUPOBAHUS CUCTEMBI YIIPABICHHS KAYECTBOM
CaHaTOPHO-KYPOPTHBIX YCIIYT HA pErMOHAIbHOM YPOBHE
10. dopmMupoBaHUe BOCIPUATHS KauyecTBa 00CIIy>)KUBaHUs Y TypUCTa (Ha IPUMEPE TYPUCTCKOTO
pbiHKa [Ipumopckoro kpast)
11. IIpoGnems! yrpaBieHUs KaueCTBOM TYPUCTCKOTO OOCITyKUBaHUs (Ha MpUMEpe TYPUCTCKOTO
pbiHKa [Ipumopckoro kpast)
12. KoHKypeHTHbIE CcTpaTeruu Ha peIHKE YCIIyT pa3MelnleHus u nutanus IIpumopckoro kpas
13. ®@opmupoBaHHE KOHKYPEHTHOM CTpaTeruu TOCTUHUIIBI U pecTopana [IpuMopckoro kpas
14. OcobGeHHOCTH OLIEHKH KOHKYPEHTOCIOCOOHOCTH YCIYT U (JOPMHUPOBAHUS HOMEHKIIATYPBI
KPUTEpPUEB OLEHKH NPEAIpUATUI Typus3ma B Poccuiickoit @enepannu



15. KauecTBo, Kak (pakTop MOTPEeOUTENbCKOM MPUBIIEKATEIIEHOCTH TOCTUHIUYHBIX YCIIYT B
IIpumopckom kpae.

16. Pa3paboTka 1 BHeZpEeHHE CUCTEM KaueCTBa Ha MPEANPUATHIX TypU3Ma U TOCTEIPUUMCTBA
ITpuMopcKoro kpast: OpraHu3alMOHHAs CTPYKTYpa, 00A3aHHOCTHU U ITOJIHOMOYUS IIEPCOHAIA,
pecypceel, pabodre nIpoueypsl, J0KyMEHTalHs

17. Tpancdopmarus MOIUTUKU B 00JACTH HOPMATHBHO-IIPABOBOTO PETYIHPOBAHUS B chepe
TypHu3Ma U rocrenpuuMcTsa B Poccuiickon denepannu.

18. Buabl OTBETCTBEHHOCTH Typ(hUPMBbI, OCHOBaHHS MIPUBJICUEHHS K OTBETCTBEHHOCTH (Ha
npuMepe TypucTckoro npeanpusatus [Ipumopckoro kpasi).

19. OtBeTcTBEHHOCTH TYp(UPMBI 32 KAUYECTBO MPEIOCTABISIEMbIX YCIIYT: peain3alus B
COBPEMEHHBIX YCIOBUSIX Ha MPUMEPE PETMOHAIBHOTO PHIHKA.

20. DxcnepTHOE OLEHMBAHUE KaueCTBA TYPUCTCKUX YCIYT (Ha MpUMEPE OJAHOIO U3 HaIpaBJIECHUN
TYPUHAYCTPUHU PETHOHA)

21. CoBpeMeHHBbIE TOIXO0/bI K YIPABIECHUIO KAYECTBOM FOCTUHUYHBIX YCIIYT B MEXAYHApOIHON
Y POCCHMCKON MPAKTUKE

22. 3amura npaB NOTpeOHUTeNeH IpU OKa3aHUU UM TYPUCTCKUX YCIIyT: IPaBOIPUMEHEHHUE B
Poccuiickoit denepanum.

23. Kunaccudukanus u kaaccupuKaTopsl yciyr, npuMensemblie B Poccuiickoit denepannu (Ha
prUMepe TOCTUHUYHOTO phiHKa [Ipumopckoro kpast)

24. TlpaBoBBIE OCHOBHI PEKIAMHOM JESITEIBHOCTH U HX BIUSHUE HA (POPMHUPOBAHNE
HOTPEOUTETBCKOTO MPECTABICHHS O KAUeCTBE TYPYCIyT (Ha IPUMEpEe PErHOHAILHOTO
PBIHKA)

Kpamxue memoouueckue ykazanus

Pedepar paccmarpuBaercss Kak KOHEYHBIM MPOAYKT, TOJIy4aeMblii B pe3yibraTe
BBITNIOJTHEHUSI  UCCJIEOBATENbCKOTO  3aJaHusl, IO3BOJSIIOIIMN  OLEHUTh YMEHMs CTYAEHTa
CaMOCTOSITEJIbHO KOHCTPYMPOBAaTh CBOM 3HAHUS B MPOLIECCE PELICHUS UCCIIeI0BAaTENbCKOM 3a/1auu,
OpUEHTUPOBAThCSI B MH(MOPMALMOHHOM  IPOCTPAHCTBE;  YPOBEHb  C(HOPMHPOBAHHOCTHU
AHAJIMTUYECKUX, HCCIIEI0BAaTEIbCKUX HABBIKOB, HAaBBIKOB IIPAKTHMYECKOIO M  TBOPHYECKOTO
MBILICHUS.

CrynenTy npenjaraercs U3 IpeACTaBICHHOTO CIIMCKAa TEMaTHKH pedepaToB BbIOPATh OIHY

U PacKpBITh PE3yNBTaThl HCCIIEayeMol mpobiembl. Pedepar npemocraisieTcss mpenoaBaTesio Ha
IPOBEPKY COIIACHO TIpaUKy 3allluT, YCTAaHOBJIEHHOIO IpernojaBarelell B Hadale H3ydeHUs
muciuruineael. Padora odopmisercss commacuo mpaBuiam CTO. O6wem pedepara 15-20 ctp.
OpuruHanbHOCTh cocTaBisieT He MeHee 60%.

ILlxana oyenuxu

Ormenka Bamsr Onucanne

MarucTpaHT BeIpa3uil CBOE MHEHUE 110 ChOpMyJIMPOBAHHOM pobiieMe U apryMeHTrpoBai ero. [Ipu
Be/ICHbI JaHHEIE OTEYECTBEHHOH U 3apyOe)KHOM JINTEepaTyphl, CTATUCTUYECKHE CBEJICHUS, HH(pOpMaIl
1Sl HOPMaTUBHO-IIPAaBOBOTO XapakTepa. CTyIEHT 3HAeT U BiIafeeT HaBBIKOM CaMOCTOSTEIBHO nccie
JI0BaTENbCKOM pabOTHI IO TEME HCCIIEIOBAHNMS; METOJAMH U IPHEMaMH aHaIN3a TEOPETUUECKUX H/1
JIM IPaKTUYECKUX acleKTOB M3ydaeMoi obnacti. ®akTHIeCKHX OLIMOOK, CBSI3aHHBIX C TOHUMaHUEM
po0OJIeMEl, HeT; TpadudecKy paboTa opopMiIeHa IPaBHIBHO.

PaboTa xapakTepu3yeTcsi CMBICIOBOH LEIbHOCTBIO, CBA3HOCTBIO U MOCIIEI0BATEILHOCTHIO
U3JI0’KCHHS; JOITYIIEHO He GoJiee OJHO OMNOKY U 0OBSICHEHUH CMBICIIA HIIU COZIEPKaHHs IPoOI
4 12 eMsl. JIys apryMeHTaluy IpUBOASTCS JaHHBIE OTEUECTBEHHBIX U 3apyOeKHBIX aBTOpoB. [IpogeMoHc
TPHPOBAHbI HCCIIEAOBATENbCKHE YMCHHUS U HaBBIKU. DAKTHYECKHUX OILIHOOK, CBS3aHHBIX C
MOHUMaHHEM IpoOJIeMbl, HeT. J{omyieHsl oqHa-ABe OIUOKH B 0)OpMICHUU pabOTHI.

MaFI/ICTpaHT IPOBOAUT JOBOJIBHO CaMOCTOSITEIbHBIN aHaJIN3 OCHOBHBIX CMBICIIOBBIX COCTABJISIIOIINX
HpO6J’IeMLI; [MOHMMAET 0a30BbIC OCHOBHI H TCOPETUUCCKUE 000CHOBaHUS BLI6paHHOﬁ TEMBI. HpI/IBJ'Ie'-I

3 8 .
SHBI OCHOBHBIE HCTOYHHKH I10 paccMaTpuBaeMoii Teme. Jlonymeno He 6ojee IByX OMHUOOK B CMBICI
€ WM COAepKaHuU MPoOIeMbl, oopMIIeHHN pabOTEHL.
Pabora npencraBiser co0oii epeckazaHHbI WM HOJHOCTBIO IIEPENTUCAHHBINA HCXOMHBIN TEKCT 0e3
) 4 KakuX Obl TO HU OBUIO KOMMEHTapHeB, aHanu3a. He packpsiTa CTPyKTYpa U TEOPETHYECKast COCTABIIS

foast TeMsl. JONyIeHo TPy MK GoJiee TpeX OMIUOOK B CMBICIOBOM COJEPKAHHH PACKPHIBAEMOH 1T
pobiiembl, B ohopMIteHHH pabOTHI.




Pa6ota npecrasisier coO0H MepecKa3aHHbIA HIIH HOJHOCTHIO MEPENUCaHHbIA HCXOAHBINA TEKCT 03
1 0 Kakux OBl TO HU OBIJIO KOMMEHTapUEB, aHAIN3a, TMO0 mpobieMa He pacKphITa, INOO 3aJaHNE HE BB
HOJIHSUIOC.

5.6 Ilpumepsnl 3a1aHUI 1151 BHINOJHEHHSI KOHTPOJIbHBIX padoT

3a0aua 1. Vicnonb3dys SWOT-ananus, BbIIBUTE HamOOJe€ CHIBHBIX KOHKYPEHTOB
TOCTHHUIIBI «ABaHTa» (r.BiaguBocTok)

AJNTOPUTM BBITIOJTHEHUS:

1) OmnpenenuTh OpraHU3aIUIoO TypU3Ma U €€ KOHKYPEHTOB.

2) BoaBuTH cocTaB (aKTOPOB BHYTPEHHEH M BHEIIHEH Cpeibl Ul , JaHHBIX OpraHu3aluil.

3)  VYcTaHOBUTH KOJHMYECTBO 3KCIIEPTOB, B Ka4eCTBE KOTOPBIX MpPHU TPYMHIOBOH pabore
MOTYT BBICTYIHUTh CaMM OOydYarolluecs,, AJs OLIEHKM BECOMOCTH (3HaYMMOCTH) W 3HaYCHHS
BbIOPAHHBIX (PAKTOPOB.

4) IlpoBecTn HEOOXOIUMBIE PACUEThl MO ONPEACICHNUIO KOMIUIEKCHBIX OLIEHOK (haKTOpOB
BHEIIHEHl W BHYTPEHHEW cpejbl, BO3MOXHOCTEH M Yrpo3 M CHeNaTh BBIBOJ O IOJIOKEHUH
paccMaTpuBaEeMoOi OpraHu3aluy OTHOCUTEIbHO KOHKYPEHTOB.

5) BrusiBuTh Haubosee BaxkHbIE (AKTOPHI, ONPEAESIISIONINE TPEUMYIIECTBO OpraHU3aIIH 110
OTHOILEHHIO K KOHKYPEHTaM, KOTOpbIe MOTYT MCIIOJIb30BaThCs IIPH pa3pabOTKe CTPaTErHH.

3a0aua 2. Vicionb3ys TO3ULMOHHYIO KapTy CTPAaTETMYECKUX TIPyNI KOHKYpPEHTOB,
ONpeAeINTe KOHKYPEHTHBIE TO3UIIMU TypUCTHYECKOM opranuzanuu «BI'YOC-tpeen»

ANTOPUTM BBITIOJIHEHHUS:

1) Onpenenuth KOHKPETHYIO TYPUCTHUECKYIO OpraHU3alui0 W TPyIIy
KOHKYPHUPYIOIIUX C HEW OpraHu3aiuiil.

2) VYCTaHOBUTDH XapaKTEPUCTUKU TYPUCTUUYECKUX OpraHU3aliil, KOTOPbIE MTO3BOJIAT MX
nuddepeHIpoBaTh.

3) KnaccuduimpoBats 3TH OpraHu3aliui U paclojoXKHUTh Ha MO3UI[MOHHON KapTe.

4) OOBbeIMHUTh TYPUCTHUECKUE OPTraHU3aIlMH CO CXOXKHMHU XapaKTEPUCTHKAMU B
CTpaTeru4eckue rpymnmbl Ha rpaduke MO3UIUOHHON KapThl.

5) BbiienuTh opraHu3aiiy co CX0KUMHU XapaKTepUCTUKAaMU, 00beINHSASA UX Ha rpaduke
MO3UIMOHHOM KapThl B CTPATETHYECKUE TPYIIIIHI.

6) OnpenenuTs NPUHAIEKHOCTh KOHKPETHOW OpraHu3aluy K OJHON UX BBIJCIECHHBIX

CTPAaTEruueCcKux IpyIil.
B kauecTBe XapakTepHUCTUK HUCIIOJIb3YIOTCS OIIEHKA KauecTBa U 1IeHbI o 10-0arHoi mikae
Tabmuua 1- Iloka3arenu kadecTBa M LIEHbl KOHKYPUPYIOIIMX TYPUCTCKUX OpraHU3alMi,
Oabl

|Hpez[np1/1${TI/15{
[Toxa3arein KaquTBaIBFYSC- b o 4 5 6 o ] o 10
[TpeBen
Cpen. nieHa Typa 3 6 4 3 4 7 8 7 8 8 7
Cpenl. KauecTBO
5 3 4 4 3 0 7 6 8 8
o0cITy>)KUBaHUS

3adaua 3. KoHkypupyromue Mexay co00i TypUCTHYECKHE OPTaHW3AIHUUA Pa3TUIarOTCS
KaueCTBOM TPEIOCTABIISIEMBIX YCIYI B OPraHU3YEMbBIX Typax M HMX CpEIHEH [EeHOW. DKCrepTHas
rpynmna ompelenuia CpeaHee KadyeCTBO YCIYT TYypUCTHYECKMX opraHu3anuii mo 100—O6ansHOi
mkane. CpefHsisi eHa TYpOB ONpeAesslach Ha OCHOBE ACWCTBYIOIIMX B OpPraHU3alMsIX IEH Ha
TYpBIL.

A) Tpebyercss MOCTPOUTH MO3ZUIIMOHHYIO KapTy CTPATErHUECKUX TPYMHI KOHKYPEHTOB Ha
OCHOBC MCXOAHBIX JAHHBIX, MIPUBCICHHBIX B TaoJI. 1, M OICHHUTD IMOJIOKCHNE OPpraHu3aliuu ((Z-Typ)).

Tabnuua 1- McxonHbie MaHHBIC ISl TIOCTPOCHUS TO3UIIMOHHOW KapThl KOHKYPEHTOB «Z-

TYp»

We  |HaumeHOBaHUE TYpUCTHUECKUX OpraHU3alLUN [{ena, pyo. [KauecTBo, 6Gamst
1 («X-Typ» 30000 70

2 «Y-Typ» 40000 80

3 «Z—Typ» 40000 70

4 «\V-Typ» 60000 80




5 «U-Typ» 60000 90
6 « W-Typ» 75000 70
7 «Q-Typ» 75000 80

b) Omnpenennuth 1NOJOXKEHUE YCIYr OPraHU3alUU «Z-Typ» IO OTHOLICHUIO K YCIyram
opranmszaiui «Y-typ» u «X-typ». HMcXomHble naHHBIE I NOCTPOEHUS MO3ULMOHHOW KapThl

KOHKYPHUPYIOIIUX YCIYyT MPUBEACHBI B Ta01. 2—4.
Tabnuna 2- VicxonHble TaHHBIC U1 YCIyT GUPMBI «Z—TYypP>

INo [HarmMeHoBaHue yciayru [{eHa, pyo. [KagecTBo, Gayuibl
1 Otneix B Ernnre 30000 60
2 OT1xeix B Typuun 30000 60
3 Otaeix B Ucnianun 60000 70

Tabnuua 3. Micxoausle TaHHbIE [UIs yCIyT GUpMBL «Y—Typ»

INo [HarmMeHoBaHue yciayru [{eHa, pyo. [KagecTBo, Gayuibl
1 Otneix B Ernnre 25000 60

2 OT1xeix B Typuun 35000 80

3 Otaeix B Ucnianun 60000 100

Tabnuna4. Mcxonuble fanHble A7 yCIyT GUPMBI «X-Typ»

INo [HarmMeHoBaHue yciayru [{eHa, pyo. [KagecTBo, Gaynibl
1 Otneix B Ernnre 30000 70
2 OT1xeix B Typuun 35000 60
3 Otaeix B Ucnianun 60000 80

3aoaua 4. Onpenenure npodIeMbl pecTopaHa, ucronb3ys auarpammy [lapero, metoq ABC-
aHanu3a, quarpammy Mcukassl. [lpennoxure MeponpuaTys 1o NpeoaosIeHUI0 IpodieM ¢ yuyeToM
CTaHJApTU3ALMH IPOLIECCOB B chepe 00IIeCTBEHHOTO MTUTAHUS.

3HaYMMOCTb ()aKTOPOB, BIMSIOIIMX HA KAYECTBO PECTOPAHHBIX YCIYT

3HaurMOCTh

Neri/n  |HammeHoBaHUe (axTopa 3HaunMoCTh (hakTopa, Yel. baxtopas %
1 IACCOPTUMEHT KYJIMHAPHOU IPOIyKIUH 128
2 [[pyemsieMocTh 1IeH 163
3 [BrieyatiieHue O MOCELIEHUN 225
4 OTHKa 0OLIeHNs IepcoHaa 109
5 [IpodeccnoHambHbIC YMEHUS 17
6 [KauecTBo 611071 198
7 [KauecTBO CEpBUPOBKH 43
8 111} opMaTHBHOCT peKJIaMBbl 5
9 My K DPEAIPUATHS 112

l1Toro 1000

3adaua 5. Typuctsl 10 MecTa OTAbIXa JIETAT caMmoyieToM. B mpoiecce o0cimykuBaHUS
accaXMpoB OOHApYKEeHbI HEeAOCTaTKH, KoTopble 3a 2019 rox coctaBuim 50 ciyuaeB. Cpenu HUX
BBIJICJICHBI CIICAYIOLIHE:

No  [Hammenosanme daxropa [KonmiaecTBo maccaXxupoB, HEYIOBIETBOPEHHBIX
oOcITy)KBaHUEM
1 3aneprkka Belgaun Oaraxa 20
2 [Hu3zkas kpamudukanyst 00CIyKHBAIOUIETO IEPCOHANA B IOJICTE 14
3 OTnpaBka Oaraxa Apyrum peicom 6
4 OTcyTCTBHE HEOOX0MMMOW HH(pOPMALIIH 4
S [YTeps Oaraxa 4
6 Ommbka B Oritere 2
l1Toro 50

1. TlocTtpoiiTe mpocTyio U KyMyJIsSTHBHYIO nuarpammel [lapeto u nposeaure ABC-ananus. C
KaKMX (PaKTOPOB CIleyeT HaunHaTh yJIydlIeHue rporecca 00CIyKUBaHus?

2. Iloctpoiite auarpammy McrkaBbl, B KOTOPOW B Kau€CTBE CJIEACTBUS BBICTYNAET KaYECTBO
TPAHCHOPTHOU YCITyTH.

3a0aua 6. Vicnonb3ys IpEeBOBUAHYIO AUArpamMmy, pa3zpadoTaiiTe Mepbl MO MOBBIIICHHIO
YIOBJIETBOPEHHOCTH TYPHCTOB IPOLIECCOM OOCITY>KUBAHHS

ANTOPUTM BBINIOJIHEHMS:

1) VYcranoBuTh JaHHBIE (IO aHAJIOTHH ¢ TaOJ. 1) U MpoBecTH HEOOXOAUMBIE PACUEThI, HA
OCHOBE KOTOPBIX ITOCTPOUTH APEBOBUAHYIO IHArpamMMy.

2) IlpennoxuTe Mepsbl O yIYUIIEHUIO 00CTy>KUBaHHS TOTpeOuTenei.



Tabmuuma 1 - OueHka TypucTaMH CTOMMOCTH M KadyecTBa Ipoliecca OOCITyKHBaHUS
Typupmoit «X-typ»

B3Beniennas o
Bec  Orenxa srama B3BemeHnas o

LeHKa (1po-
9Talla, TyprCTaMH 110 CTOUMOC (np LeHKa (TPOLeH
LEHTHOE OTHO
% TH U Ka4eCTBY, OB THOE OTHOILIEH
LICHHE)
Ue) 10 KauecTB
10 Ka4decTBY TH, Oaiutsl (%)y, 6amis (%)

Oran npouecca
00CITy)KUBaHUS TypHCTa

10 CTOUMO

cTH
[ToaroroBka K moe3ake 5 8 8 40 (5) 40 (5,5)
CoBepILeHHE OE3/IKU:

TPaHCIIOPT 25 8 8 200(25,3) 200 (27,8)
TOCTHHHIIA 20 8 6 160 (20,2) 120 (16,7)
SKCKypCHOHHAas nporpamma 15 8 8 120 (15,2) 120(16,7)
MUTaHUE 30 8 7 240 (30,3)  210(29,2)
3aBepHICHUE MTOC3IKU 5 6 6 30 (3,8) 30 (4,1)
Cymma 100 790 (100) 720 (100)
Y 10BIIETBOPEHHOCTH 00CITY
JKHBAHHEM TI0 LICHE 790
Y 10BIETBOPEHHOCTH 720

00CITy’)KUBaHUEM I10 KaUECTBY

3aoaua 7. Vicnonb3ys CTPEJIOYHYIO JHarpaMMy, CIUIAHUPYITE 3Tamnbl NPOSKTUPOBAHUS Typa
«BnaguBoctok-XabapoBck-BnaauBoCcTOK» sl KHTaACKUX TypUCTOB

AJNTOpUTM BBITOJHEHUS:

1) OmnpenenuTts NpoIece BHITOTHEHNUS padoT U3 00JIaCTH TypHU3Ma.
2) VY CTaHOBUTH ATAMbI 3TOTO MpoIecca U BpeMs UX IPOBEICHUS.
3) ITocTpouTh cTpenodHble TUarpaMMbl ¢ UCMOJIb30BaHUEM MeToja ['aHTa u B BHIE

ceteBoro rpada.

4) IIpoananu3upoBath 3HPEKTUBHOCTD MPOIIECCa BHIMOTHEHUS PaboT.

3a0aua 8. CocTaBUTh IJIaH MPOBEACHHUS MEPOIPUATHUH MO KOHKYPEHTHOMY aHaju3y ¢
[ENBI0 CPAaBHEHMSI Ka4eCTBa MPEIOCTABICHUS YCIYT CAHATOPHO-KYPOPTHBIMH YUPEKICHUSIMH T.
Bnanuocroka (bazoBast komnanus caHaTopuil «CTpOUTENb» — CUMTAET yPOBEHb KauyeCTBA CBOMX
YCIYT OTHOCHTEIBHO HU3KHM M KENAeT ero MOBBICHTH). [lepedncianTh MCTOUHUKU HH(OpPMAIHH,
CrocoObl €€ TOJydYeHHs, pa3padoTarh MIAOIOH JUIsl TPEIOCTaBICHHUS TOJYYCHHBIX JaHHBIX B
TabnuyHOU hopme.

3a0aua 9. PaccunTaiiTe MapKETHHTOBYI0 KOHKYPEHTOCIIOCOOHOCTb  MpPEIIPUSTHHA
0O0I1eCTBEHHOT O MUTaHUS

AJNTOPUTM BBITIOJHEHUS:

1)  Paccuuraiite K03 PUIMEHT JJIMHBI aCCOPTUMEHTA (MCXOHbIE AaHHbIE Ta0nuua 1)

2) Paccunraiite ko3hHUIMEHT KoauvyecTBa MOTpeOUuTeaeH B IeHb (MCXOIHBIC JaHHBIC
Tabnuia 2)

3) Paccuuraiite xoaQ@uieHTa KaHaioB NPOABIXKEHUS YCIYT (MCXOJHBIE JAaHHbBIE
Tabnwuia 3)

4)  PaccuuraiiTe ypoBHS LI€H MPEANPUATHH-KOHKYPEHTOB (MCXOJHBIE TaHHBIE Tabmuma 4)

5) Paccuuraiite utoroBoro ko3¢ @duireHTa MapkeTUHTOBON KOHKYPEHTOCIIOCOOHOCTH

(ucxomHbIC JaHHBIC TAOIUIIA 5)
Tabmuna 1 — Pacuer koadunmenTa IIMHBI aCCOPTUMEHTA

[Ipennpusitue [KoyimuecTBO OJIKOJ, IIT. Koaddurment IPeiiTiHT
UlatTe 83
Studio Coffe 63
[Tumma-M 64
Grand Cafe 75
IXaHc 57

Tabnuna 2 -Pacuer koaduurenta konuyecTsa NoTpedUTeseii B IeHb

CpeznHee KOIUYECTBO ITOTPEOUT

[Ipenmnpusrue erteii B fem, wer. Koo dumment PefiTHHT
UlarTe 520
Studio Coffe 489
[Tuiia-M 306

Grand Cafe 560




[Xanc B20 | |
Tabnuua 3 — Pacuer ko3¢ duimienTa KaHaJI0B MPOABIKEHHSI YCIYT

[Tpennpusrue KomriecTso kananos mpoasmx Koo dumment PefiTHHT
leHusL, LIT.
UlarTe 4
Studio Coffe 4
[Tua-M 3
Grand Cafe 6
IXaHC 3
Tabmmia 4 — Pacder ypoBHS 1IEH NpeTPUATHNH-KOHKYPEHTOB
KonkypeHT IMaxkc. cymma yeka, pyo. Ko3¢-T nenoBoii koHKypeHuuu [PeiTiHHr
UlatTe 700
Studio Coffe 900
[Tunna-M 1500
Grand Cafe 1000
IXanc 1500
Tabnuna 5 — Pacuer uroroBoro ko3¢ duinmenra MapkeTHHrOBOH KOHKYPEHTOCTIOCOOHOCTH
Mpepistie [Koad-1 wmuer  [Koad-T KOH4eCTBa 11 Koag-1 komruecTsa kananKos(-T yposHs Viroro -
accopTUMeHTa  |oTpebuTereit OB ITPOJIBHIKCHHS LieH
UlaTTe
Studio Coffe
[ Triia-M
Grand Cafe
X aHc

3aoaua 10. PaccuntaiiTe MPOU3BOACTBEHHYIO KOHKYPEHTOCIIOCOOHOCTh MPEANpPHUATUH Ha
pBIHKE

1) Paccuuraiite k03(p(HUIMEHT BMECTUMOCTH TOPTOBOrO 3ana (MCXOIHBIC TaHHBIE
tabnuima 1)

2) PaccunTaiite k03¢ (GUIEHT 00eCTIeYeHHOCTH MPOU3BOJCTBEHHBIX MOMEIICHUH
(ucxomHbIe TaHHBIE TabIUIIA 2)

3) PaccunTaiite ko3duumenTa 3arpy3ku TOproBoro 3aja (HCXOIHBIEC TaHHBIC TaOIuIa
3)

4) Paccunraiite xkoagduiueHT o00paunBaeMOCTH OJIHOTO MECTa B TOPTOBOM 3ajie
(ucxomHbIC TaHHBIC TabIUIA 4)

5) Paccuuraiite xoaddummeHT o0CIyKMBaAIOIIET0 MEPCOHANa Ha OJHO TOCaT0YHOE
MecTo (MCXOAHBIC JaHHBIC TabauIa S5)

6) PaccuuTaiite uTOoroBbIii KOA(G(QUIMEHT MPOU3BOACTBEHHONH KOHKYPEHTOCIIOCOOHOCTH

(ucxomHbIC TaHHBIE TabIUIIA 6)
Tabmuna 1 — Pacuer ko3¢ uimenTa BMECTUMOCTH TOPTOBOTO 3aJ1a

Mpexmprsmie BMeCTI/IZMOCTb ToproBoroKosguit Peiftunr Hnomam; Ha 1 mocan. Koo(dmment  [Peiirumr I/ITE)FOBLIﬁ
Bana, M MCHT MecTo, M [pEATHHT
UlaTTe 220 1,8
Studio Coffe 200 2.5
[Tunna-M 215 2.4
Grand Cafe 520 2.6
X aHc 270 1,9
Tabnuna 2— Pacuet ko dunmenta 06ecriedeHHOCTH MPOU3BOJICTBEHHBIX TOMEIICHHIA
(OGecnieueHHOCTh MTPOM3H
[Ipenmpusitue 0ICTBEHHBIX IOMELIEHU K03q)q)HHHeH1PeﬁTHHF [Lromaz: £a lznoca)lo [PeiiTunr [ITOroBbIM pedTHHT
i, 2 [HOE MECTO, M
UlaTTe 48 0,40
Studio Coffe 35 0,44
[Tua-M 42 0,47
Grand Cafe 54 0,27
IXaHc 32 0,23
Tabnuna 3 — Pacuer koa¢dunrenTa 3arpy3xku ToproBoro 3ajia
[Ipennpusrue Cpem;;m 3arpysKa Toprosoro Koa¢pdurpent PeliTuHT
3asa, %
Ulatte 66
Studio Coffe 50,3
[Tunna-M 54




Grand Cafe 50
Xanc 49,7

Tabnuua 4 — Pacuer ko3¢ durmenra 060paynBaeMOCTH OJIHOTO MECTA B TOPTOBOM 3aJIe
(OGopaurBaeMOCTh OZJHOTO Mg

[Ipeanpusrue 1a B Toprosom ae Koo dumment PefiTHHT
UlatTe 1,6
Studio Coffe 1,5
[Tuia-M 1,47
Grand Cafe 1,42
IXanc 1,39

Tabmuma 5 — Pacuer xoaddunmenTa oOCITyKHUBAIOIIETO NEPCOHada Ha OJHO TOCAaJI0YHOE
MECTO

[KommaecTBo obcmysxuBarome .

[Ipeanpusrue o nepconana Koo dumment PefiTHHT
UlatTe 50
Studio Coffe 40
[Tunna-M 55
Grand Cafe 70
IXaHc 30

Tabnuna 6 - Pacuer UTOTOBOTO Koa(duImeHTa MIPOU3BOJICTBEHHOU

KOHKypeHTOCHOCO6HOCTI/I

Koad-1 Bmect | Koad-T ocramennoct | Koad-1 3arpy |Koad-T
[pennpustie |UMOCTH TOPTo |1 IPOU3BOJICTBEHHBIX 3KH TOProBor [obopaunBaeMoCT
BOTO 3aJ1a MOMELIEHHU 0 3a1a ¥ OZIHOTO MecTa

Koad-t obe.
HepcoHala

Hroro Pelitunar

Jlarre
Studio Coffe
ITnna-M
Grand Cafe

Xanc

Kpamxue memoouueckue ykazanus

3ajaHre TO3BOJIIET TIPOBEPUTH YMEHUS TPUMEHEHUST TEOPETUYECKUX 3HAHUM U
MPAKTUYECKUX HABBIKOB.

HeoOxoauMo BBITIONHUTE 3a/laHue MHUCHMEHHO, YYUTHIBas YCJIOBHS 3amadu. llpu moucke
OTBETOB Ha BOIMPOCHI PEKOMEHJOBaHA OCHOBHAs M JIOMOJIHHUTEIbHAs JHTEpaTypa (CIHCOK
JUTEpaTyphl MIPeICTaBICH B paboyeil mporpaMme TUCITUILIAHEI).

IlIxana oyenku

Orenka Bamnel Onucanue

CTyIeHT MPOAEMOHCTPUPOBa CHOPMHUPOBAHHOCTD AUCLMIUIMHAPHBIX KOMIICTCHIHH, 0OHAPYKUII BCECT
OpoHHee, ITy0oKoe 3HaHHe y4eOHOro MaTepHaia, CBOOOIHO ONepUpPyeT NPHOOPETEHHBIMU 3HAHUAMH, Y
MEHUSIMH, TIPUMEHWII UX B CUTYaI[MOHHOI 3a/1aue IOBBINICHHOH CJI0)KHOCTHU U TPEII0KHII
€IMHCTBEHHO IPaBUIIEHOE PEIICHUE.
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CTyzeHT MpoaeMOHCTPpUPOBa ChOPMUPOBAHHOCTH AUCUUIIIMHAPHBIX KOMIIETCHIMI Ha 6a30BOM ypOBHE
4 17 : OCHOBHBIE 3HaHHsI, yMEHHUS OCBOSHBI HO JIOIYCKAIOTCS He3HAYUTEIbHbIE ONIMOKH, HETOYHOCTH, 3aTPYIH
€HMs IIpU [IEPEHOCE 3HaHUH U yMEHUI HecTaHJapTHBIE CUTyalluy, IIPE1yCMOTPEHHBIC B 3a1a4e.

CTy,Z[eHT JACMOHCTPUPYET C(bOpMI/IpOBaHHOCTI) JAUCHUIUTMHAPHBIX KOMIICTCHIIMIA Ha 6a30BOM YPOBHE: B X
3 12 0€ peUICHUA 3ala4 JOIMYCTUJI 3HAYUTCIbHBIC OI_HI/I6KI/I, IpOsABUII OTCYTCTBUE OTACIIBHBIX 3HaHHfI, yme
HHﬁ, HaBBIKOB 110 HCKOTOPBIM JUCHUIITIMHAPHBIM KOMIIETCHIIUAM.

CryzeHT JeMOHCTpUpYeT ChOPMHUPOBAHHOCTH AMCIUILIMHAPHBIX KOMIIETEHIMI HAa YpOBHE HIXKE 0a30BO
2 8 TO, IPOSIBIISAICTCS] HEJOCTATOYHOCTh 3HAHMH, YMEHHH, HABBIKOB U MPEATOKUI HEMpo(ecCHOHANBHOE Pell
€HHUE CUTYAL[MOHHOMU 3ajjauu.

JlucuuniHapHbIe KOMITETeHIUH He chopmMupoBaHbl. [IposBIIsieTcs OJIHOE WM NPAaKTUYECKU ITOJTHOE O
TCYTCTBHE 3HaHUI, YMCHUH, HABBIKOB. 3a1a4a HE pelIeHa.

5.7 Tembl rpynnoBbIX U/WJIM MHAUBUAYAJIbHBIX MPOEKTOB

PaspaboraiiTe MeponpusTHs, HalpaBJICHHBIC HA MOBBIIICHUE KaueCTBA U PE3yAbTaTUBHOCTU
Tpyaa MepcoHaja MpeanpusThus TYPUCTCKOM MHAYCTPUH HAa MPUMEpE MPEeaNpUusTus MUTaHus kade
«Jlom Kynepay.

ANTOPUTM BBHITIOTHEHHUS:

1 koumponvhas mouka:



1) IlpoBenute aHamu3 opraHU3aLMOHHON CTPYKTYpPBI IPEIIPUITHS (PUCYHOK 1).

2) TlpoBeaurte aHAN3 JOKYMEHTOB, UCIIOJIB3YEMBIX HA MPEANPUATAN (MUCXOIHBIC TaHHBIC
tabnuma 1).

3) PaccuunTaiite mokazarenn U mpoBeAuTe aHauu3 3()(EeKTHBHOCTH YIpaBICHHS
MpeAnpUITHEM (UCXOIHBIC JaHHBIC Ta0IuIa 2).

4) Ha ocHOBaHWU AaHHBIX O IITATHOW YMCIIEHHOCTH PAacCUMTAITE MOKA3aTeIu U MPOBEAUTE
aHaJIM3 JBWKCHUS TepcoHana (kodddumment oboporta mo mpuemy, kodddummeHT obopoTa Mo
BBIOBITHIO, KOd(duIMeHT 3amermneHus, kKoddduiueHt obmero o0opoTa) (MCXOIHBIC JTaHHBIC
Tabnwuia 3)

5) Ha ocHoBanuUM qaHHBIX 00 MCTIOJB30BaHUU PAab0YETO BPEMEHU PACCUMTANTE TTOKA3aTen
U TIPOBEANTE aHAIH3 0 KoddduiueHTam (Tadbnuna 4).

2 KOHmMPOAbHAS MOYKA:

6) IlpoBeauTte aHanM3 MOTHUBALIUU TPyJa PAOOTHUKOB Ha MPEANPUATUH (UCXOJHbIE TaHHBIE
Tabnuna 5S).

7) Ha ero ocHoBe npemioxure 3pGEeKTHBHBIE METOABI CTUMYJIHPOBAHUS TPy/Aa
nepcoHana comtacHo meroauke aBTopoB FO.K. bamamoBa m A.I'KoBaib «MoOTHBallMOHHBIN
npodunk mepcoHanay MCTOYHHK: https://docviewer.yandex.ru/view/11861310 (ucxomHbie TaHHBIC
Tabnuia 6)

a) paccyHTaiiTe CpelHHWE BEIMYUHBI MOTHMBALIMOHHOTO MPOQHIS MO COTPYIHUKAM H
rpynmnam

0) onpenenuTe MpeoOIaIarOIINe TUITHl MOTHUBAIIUU 110 TPOMUIISIM COTPYTHHUKOB

B) BbIOepHTE (HOPMBI CTUMYIUPOBAHUS B 3aBUCHMOCTH OT MOTHBAIMOHHOTO MPOQUIIS
NOATPYIN pabOTHUKOB Kade

8) Ha ocHoBaHMM [JaHHBIX OLEHKM TepcoHala U (akTHUeCKoM 3apabOTHOW IIaThl
COTPYJIHHMKOB paccuMTaiTe 3apabOTHYIO IJIaTy 3a MECSIl C YYeTOM OIICHKH nepcoHana. [Iposemute
aHaJIN3 JICHCTBYIOMIEH CHUCTEMBI OIUIATHI TPYAa M MPEIOKCHHON C y4eTOM OIEHKH (HMCXOIHBIC
JlaHHbIE TaOIUIEl 7 U 8)

9) IlpemnoxuTe HEMaTepHAIbHBIC CTUMYNBI JJIs TOBBIICHUS S()()EKTHBHOCTH PAOOTHI
nepcoHasa kade.

Pucynok 1 — OpranuzanunonHnas ctpykrypa kade «Jom Kymnepa»

Ta6muia 1 — JlokymeHTsl, ucnioas3yeMblie Ha npennpusituu (kade «Jom Kynepay)
VIOKYMEHTBI Ha IPEIIPHITHI JIOKYMEHTBI, OTCYTCTBYIOLINE NPH OIIEHKE COOTBETCTBHUS
T-1 «IIpuka3 o npremMe COTpyHHKA HA paboTy»

T-2 «JInunas kapTouKa pabOTHHKAY;

T-6 «IIpuka3 0 IpeJoCTaBICHUH OTITyCKa paOOTHUKY)

T-8 «Ilprka3s o pacTOp>KEHHH TPYIOBOTO JOTOBOPA C PAOOTHUKOM)»
T-9 «PacnopshkeHne 0 HanpaBIeHNH PAOOTHHKA B KOMaHUPOBKY»
T-49 «PacueTHO-TUIaTEXHAsl BEJOMOCTh)

T-73 «AKT 0 mpueMKe padoT, BBIOJIHEHHBIX [10 CPOYHOMY TPYIOBOMY
InoroBopy, 3aKII0YEHHOMY Ha BpPeMs BBIITOJHEHHS ONpee]IeHHOH pabo
[TBD)

T-61 «3amucka-pacdeT o pacTOP>KEHUU TPYAOBOTO JOTOBOPA C

a0O0THUKOMY
Tabmuua 2 — [lanaele qig pacyera 3(pQEKTUBHOCTH yMpaBieHus M Tpyra kade «lom
Kynepa»
[Toxazarenu 2018 2019 (OTKI10HEHNE
Abc. (+, -) OTHOC., %
BeIpydka oT pean3aniy IpOAyKIHUH, THIC. PyO. 9664 11530
[KommaecTBo 3aKa30B, €. 15047 17879
(CpenHecnicodHasi YHCICHHOCTb, Yel 22 24
[DoHx 3apaboOTHOI MIIATHI, THIC. PYO. 2795,8 3291,8

CpenHeroaoBasi CTOMMOCTb OCHOBHBIX ITPOU3BOJICTBEHHBIX (o
HI0B, ThIC. PYO.

[Tpon3BoANTEILHOCTE TPyaa (BEIPabOTKa), THIC. pyO.
[Tpon3BOANTETEHOCTE TPyia B HATYPAJILHOM BBIPAXKEHUH, KOJI
MuecTBO 3aKa30B, e11.

DOHI0BOOPYKEHHOCTh TPYAA, THIC. PYO.

1043 1532



https://docviewer.yandex.ru/view/11861310

Cpenusist 3apaboTHAs II1aTa B MECSI] Ha OHOTO pabOTHHKA, Py

6.

Tabnuna 3 — Vcxoaublie JaHHbIe 715 aHamW3a ABMWKeHHs nepconana kade «Jlom Kynepay»
Mokasarenu IBroKeH1e, Yel. (OTKIOHEHHE

2018 2019 (+; -) %

1 CpenHecnrcouHasi YMCIEHHOCTh HePCOHAIa, Yell. 22 24
2 Beero npuHsITO, uel. 6 8
3 Bcero BBIOBIBIIKX, YeEl. 3 6
- B T.4. 110 HEYBA)XUTEJILHBIM IIPHYNHAM 1 1

[Koad-T 060poTa o npuemy (2/1)
Koa¢-T 060poTa o Bo1ObITHIO(3/1)
Koad-T 3amemenns ((2-3)/1)
Koad-T obmrero odopora ((2+3)/1)

Tabmuma 4 — VcxonHbple naHHBIE JUTsl aHAJIM3a MCTOIB30BaHUs pabouero BpeMeHU B Kade

«Jlom Kynepa»
[Toka3zarens 2018 2019 IAG.OTKII MHexc
1 KanenpapHeiii GoHA BpeMEHH, THH 365 365
- BorxotHbIE ¥ IPa3AHUYHBIC THU 904 04
2 HomuHasbHbl (Tabenbublil) OB, nan 261 261
-HesiBku Ha paboTYy, BCero, U3 HUX: JHU 36 31
EskeromHsie oTIycKa 24 24
[To Goeznn 3 4

Pasperniennbie 3akoHOM —

C paspewieHus aqMUHUCTPALIUH 2 2
Ornycka 0 HHULUATHBE aJMUHUCTPALIMI 4 ---
LlenoxHeBHBIE IPOCTOH 1 —
IIporynsl 2 1
3 PeasrbHbIi (MakchM. BO3MOXHBIH) OB, naI 225 230
-Cpenssis peasibHas IPOIOJKUTEIBHOCTS paboyeil CMEHHI, 4. 7,73 7,80

4 T'ogoBoit 3 dexTrBHBINA (HOHA BpeMeHH ((pakTHUeCcKHi), .
K-T ncnons3oBanus kajgeHAapHOro (HOHIA BpEMEHU

K-T ncrmosib30BaHusl HOMUHAJIBLHOTO (OHIA BPEMEHH

Tabnuua 5 — Onenka nepconanoM ¢opm noouipenuii B kage «Jlom Kynepa»

KonnuecTBO MOJ0KHUTEIBHBIX OLEHOK U3 0011e
ii BEI0OpKH 20 yesoBeK

(Dopma nooupeHus

[becrinaTHbIE 06€bI 19
[Ipemuu no pesysnbraTaM paboThl 18
Bo3M0>KHOCTH HOBBIIIEHNUS] 00pa30BaHUs 13

[Tpr3HaHue HEHHOCTH (TPaMOTHI, HOJAPKN)

KomrieHcalsi 3a paboTy B BBIXOJHBIC JTHH
JlorutaTsl K 3apabOTHOI ITaTe
[ToBpImeHune mo ciysxoe

[Tpouyee (yacTuyHasi KOMICHCALHS IPOe3/ia, omiara TeaedoHa) 2

Tabmuua 6 — PacueT cpelHUX BEJIWYMH MOTHBAIMOHHOTO MPO(MIS MO MOArpyMIaM, B

Wl |\©

Oaymnax
A IMUHUCTpATOPBI, Yell. [OdunpanTe! bapmeHb! - .

Cotpyaunkn Cpenuii (Cpennii 6a Cpemmmii | _PeHiii Gan no
1 2 1 2 3 4 1 2 rpyrie

Oan T Gat

[n 5 6 8 b [12 P o S

Pr 9 8 5 8 5 3 4 3

Pa 3 5 3 7 8 7 7 7

hz 12 10 7 4|7 9 5 5

lu 7 7 3 10 )12 11 6 9

[TpeoGnamatomuii T

1 MOTHBAIIUH

Tabnuua 7 — Pacuet 3apaboTHOM MIaThl CiIy»0bl TOProBoro 3ajna B Hosi0pe 2019 r. npu

JICACTBYIOLEH CHCTEME OIUIAThI TPYJa
[KonnuecTBo uacoB palboHyc 3a OTCyTCTBHE HapylLIeHUH Tpy10Bo [ITOro omara Tpy|

VTommkHOCTE coTpynHuKa [Omarta o rapudy sora! U A— I

IAnmuHACTpaTop 1 22 837 184 1642 24479
|A nMUHECTpATOD 2 22105 172,5 1605 23710
Odunnanrt 1 19003 184 1450 20453




Odurant 2 19003 184 - 19003
Odunmant 3 17878 161 - 17878
Odurpant 4 18440 172,5 - 18440
bapmen 1 17020 172,5 1351 18371
bapmen 2 17020 172,5 1351 18371
Ta6mmma 8§ - Onenka nepconana kade «/lom Kynepay

AIIMUHHCTPATOPBI OduunaHTe-0apMeHBI
IMoka3zareny oneHKN

1 2 1 2 3 4 1 2
OTKpBITOCT 5 5 4 3 3 4 5 4
KonrtakTHOCTB 4 5 4 4 3 4 5 5
Npyxentodue 4 4 4 4 3 3 4 4
CtpeccoycToOHINBOCTh 4 4 4 4 3 4 4 4
MunimaTtuBHOCTH 4 4 3 2 3 2 4 3
YMeHue uznaraTb MbICIU 5 5 4 4 4 4 4 4
Paborococo6HOCTH 4 4 3 3 3 3 5 4
OcHoBHOE 00pa3oBaHKe 5 3 3 4 3 2 3 4
Jononuut. o6pazoBanue 1 1 3 3 2 3 1 2
CtpeMIieHHe MOBHIIATh 00IEC00pa30BaTECIbHEIA YPOBEHSD |5 2 3 2 3 4 3 4
3HaHHUE NICUXOJIOTUY OOICHUS 4 5 4 2 3 4 4 3
O0y4aemMoCTh 4 3 3 2 4 2 1 4
OpyaupOoBaHHOCTH 4 3 2 4 2 5 2 3
3HaHME TEXHOJIOTUH MMUTAHUSI 5 5 4 3 3 5 5 4
YMmeHue paboTaTh B KOJUICKTHBE 5 5 2 5 5 5 3 5
YMenue paborarts ¢ KIMEHTOM 5 5 5 3 3 5 5 4
YMeHue cinymarb 4 5 4 4 4 4 4 5
CtpemMiieHHe MOBHIATH CBOH Mpodec. YPOBEHb 5 4
‘YMeHue BBIXOJUTh U3 CIIOKHBIX CUTYALUH 3 4 5 5 5 4 4
CobmnroneHne CTaHIapTOB 5 5 4 5 5 4
YMeHue oTcTauBaTh MHEHHE 5 4
[TopnepxaHue KOPIOpaTUBHON KYJIbTYphl 4 4 4 1 1 4 4 4

Kpamxue memoouueckue ykazanus

BrinosiHeHME TIpoOEKTa MpEArnoJiaraeT MPOBEPKY KA4eCTBA OCBOECHUS TEOPETUYECKOTO
Marepuana, yMEHUST M HaBBIKM €ro npuMmeHeHus. [Ipu BBINOJHEHMH NPOEKTa PEKOMEH]I0BaHA
OCHOBHAasi W JIONOJHUTENIbHAS JIUTeparypa (CIUCOK JMTEepaTyphl TPEACTaBIeH B padoueit
mporpamMme JUCITUTUIHHBI).

Illxana oyenuxu

Ornenka Bamisr

Onucanne
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CTyzeHT MpoAeMOHCTpUpPOBan choOpMUPOBAHHOCTh AUCLUIITMHAPHBIX KOMIETEHIUN, 0OHAPY KU BCECT
OpOHHee, NIy0oKoe 3HaHHEe yueOHOTr0 MaTepuaa, CBOO0IHO ONEepUPYET NPUOOPETEHHBIMHU 3HAHUSIMU, Y
MEHHUSIMHU, IPIMEHIII HX B Kelice IMOBBIIMICHHON CII0KHOCTH M MPEUTIOKHIT €IUHCTBEHHO IIPAaBUIIEHOE Pe
IIeHHE.

CryzeHT MpoJeMOHCTpUpPOBaN CQOPMUPOBAHHOCTH AUCIUIIMHAPHBIX KOMIIETCHIMI Ha 6a30BOM ypOBHE
: OCHOBHBIE 3HAaHHSI, yMEHHUS OCBOEHBI, HO JIOITyCKAIOTCSl He3HAYNTENbHBIE OINOKH, HETOYHOCTH, 3aTPYA
HEHUsI IIPH NIepeHoce 3HAHUI ¥ YMEHUH HeCTaHJapTHBIE CUTYallUH, IPETyCMOTPEHHBIE B KEHce.

CTyZ[eHT JACMOHCTPUPYET C(i)OpMPIpOBaHHOCTI; JAUCHUIIIIMHAPHBIX KOMITETCHIINIA Ha 06a30BOM YPOBHE: B X
OZIC€ PCHICHMA 3a1a4i JOMYCTUJI 3HAYUTCIIbHBIC OI.HI/I6KI/I, TIPOABUII OTCYTCTBUEC OTACIBHBIX 3HaHI/II‘/'I, yme
HHﬁ, HaBBIKOB 10 HEKOTOPBIM AUCHUINIMHAPHBIM KOMIIETCHIIUAM.

CryzmeHTt qeMOHCTpUPYET CPOPMHUPOBAHHOCTD AUCIUTLTMHAPHBIX KOMIICTEHIMI HA YPOBHE HIKE 0a30BO
T0, MPOSIBIISIETCS] HEIOCTATOYHOCTh 3HAHU, YMEHHIA, HABBIKOB U MPEAJIOKUI HEmpo(eCCHOHATbHOE Pelll
eHMe Kekica.

JlucuumiHapHbIe KOMITIETEHIH He chopMupoBaHbl. IIposBisieTcs MOIHOE WM NPAaKTUYECKU TTOJITHOE O
TCYTCTBHE 3HaHHUH, YMEHUH, HABBIKOB. 3a1a4a HE pelleHa.
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